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OIIIITH YCJIOBH 3A IIVIATEXKHA CMETKA U
IIVIATEKHHA YCJIYIT'H

1. OInTH! OAPEABU U ITIOUMHUK

Co oBue OnimTH yCIOBH 3a IUTATEKHA CMETKA U TUIATSIKHH
ycIyru (BO TIOHATAMOIITHHOT TeKCT: OMIITH yCIOBH) ce
peryiupa oTBOPakETO, YIIPaBYBAHETO U 3aTBOPAHETO HA
IUIaTeKHATa CMETKA/TUIaTe)KHA CMETKa CO OCHOBHH
¢yHKIMU, mTpaBaTa W OOBpCKUTe Ha OaHKaTa Ha
(hM3MUKKTE WA ¥ TPaBHUTE JUIA BO pabOTEHETO CO
IUTATEeKHU CMETKW/TUIATE)KHA CMETKa CO OCHOBHH
(dhyHKIMYN, TpaHcopMmanmja Ha IUIATEKHATA CMETKA BO
IUTaTe)KHA CMETKAa CO OCHOBHM (DYHKIMH M OOpaTHO,
YCJIOBH ¥l HAYMHY Ha TUIaKamke, HAYMH Ha U3BPIIyBabe HA
IUIATEeKHU  TPaHCAKIMK, Pa0OTeHmE CO  IJIATEeKHH
KapTHYKH, JIETIO3UTHA CMETKa, KaKO M IMPOIECHPAbEe Ha
IUIATEKHU ~ TpaHCaK(WH, OaHKapCTBO W  MOOWIIHA
aruIMKaIyja, Ha4YMH Ha KOMYHHKaIfja, OJrOBOPHOCT BO
BPCKAa CO M3BpIIYBamkbe HA IUIATEKHU TPAHCAKIUH,
npecMeTKa Ha HaJOMECTOLM M KaMaTdh TOBP3aHd CO
TUTATEXKHU YCIYTH/TIPOU3BO/IH, 3aLITUTHA MEPKH BO BPCKa
CO  U3BPIIYBAKETO HAa  IUIATHATE  TPaHCAKIIWH,
uHGOpMAIMM 3a 3alITUTa HAa KOPHUCHUIUTE HA
IUIaTeXKHATa CMETKA U IUIATEKHUTE YCIIYTH, YCIOBHUTE 3a
U3MEHH, JIOTIOJHYBamka U PACKUHYBamE Ha JJOTOBOPHHUOT
OJTHOC ¥ HAUMHH M POKOBH 32 HH(POPMHUPAHE.

OBue OmmTy yCIOBU 3a IJIATEKHA CMETKA U TUIATCKHU
YCIIyTH TH YpeIlyBaaT yCIOBHTE, IpaBaTa U OOBPCKHUTE Ha
Yuusep3anna Musectuiimona banka AJ] Cxorje

(,,bankara‘) u KopucHukor (edmHUpaH No0mTy).

OBue OnmTu ycioBU ce€ COCTaBeH Aen Ha PamMkoBHUOT
JIOTOBOP 3a TUIaTEXHA CMETKa M IJIATeKHU YCIyTH (BO
MMOHATaMOIITHUOT TeKcT: Jlorosop), 3aeqHo co Tapudara
Ha HaJIOMECTOITH 32 YCIIYTUTE IITO TH BPIIH Y HUBEp3aIHa
WuBectunmona banka AJ] Ckorje (B0 TOHATaMOIITHHOT
TekcT: Tapuda) Koja TH COAPKU CHTE BHJOBU M U3HOCH
Ha HAJIOMECTOIIM M TPOIIOIY IITO OaHKaTa TM HAIUIaTyBa
o1 KopuCHHUKOT TIpu BPIICHE TPAHCAKITUH U TUIATEKHHU
ycrryru 1 MHQOpPMAaTUBHUOT JOKYMEHT 332 HaJIOMECTOIH
u IlommHEK (32 TOTpoOIIyBauM), a 3a KOPHUCHHUIIUTE Ha

WHTEpHET OaHKapCcTBO M MOOWIHA aruMkanuja My
Unibank n Onmtute ycnoBu 3a KOPUCTEHE Ha YCIYTH BO
eNIEKTPOHCKHUTE CEPBHCH.

CormacHo 3aKOHOT 3a TUIATEKHH YCIYTH W IUIATHU
cucremu, OmmTure ycnoBu, Tapudara Ha HAJTOMECTOIH,
NHpOopMaTUBHHOT IOKYMEHT 3a HaJoMecToIH U [lonMHHK
KOHU CE COCTaBeH Jied Ha JIoroBoport, ce jaBHO 00jaBeHU U
JIOCTAITHA Ha BeO CTpaHWIaTa Ha OaHKaTa Ha CJICIHHOT
JIMHK:
https://www.unibank.mk/mkMK/smetki.nspx#!#plateznas
metka, Gamkara MoXxe Ja My TH Jdaje HaBEICHHTE
JOKYMEHTH U BO XapTHeHa (opMa WM MPEeKy ApYr TpacH
MenuyM. baHKara ru M3BpIIYyBa IUIATEKHUTE YCIIYTH IITO

ce mpexmer Ha oBue OININTH YCIOBH  COTJIACHO
3aJJOJDKUTETTHUTE Oonpeadu ol 3akOHOT 3a IUIATC:KHH
YCIYTH U IUIATHA CUCTEMH U IPYTUTE IPUMEHIIMBY 3aKOHU
W TIPOITUCH, BKJIYYUTETHO M TPOMUCHTE O o0yiacTa Ha
JIEBU3HOTO paloTeme, Kako M COIJIaCHO MpaBWiaTa Ha
KapTUYHUTE IJIaTeXHU LIeMH BO Kou baHkaTa mupexTHO
WM MHIUPEKTHO Y4ecTBYBa. baHkara e AUpeKTeH yuecHUK
BO  CIEAHWTE  IUIATHU  CHUCTeMH:  MakKeJoHCKH
nHTepOankapcku twiareH cucrem (MUIIC), Knupuamku
nnrepbankapcku cucrem (KWBC), HWutepHanumoHanexn
kaptuueH cucreM (KACHC). bankata e BkiydeHa BO
SWIFT tenexoMyHUKanucKaTa Mpexa.

NznaBavor Ha oBre ONIITH YCIOBY U JJaBaTel Ha IUIaTEXHU
ycayru € YauBep3anHa MuBectunmona banka AJl Ckorje.
Bankara 1utatexxHure ycuyrm TH  00e30eayBa  BO

COTJIaCHOCT CO 3aKOH M BO COTJIACHOCT CO MHTCPHUTEC aKTH.

3a mpamiamara KOWIITO HE CE€ YPEIHH CO OBHE OIIIITH
YCIIOBH, K€ c€ MPUMEHYBaaT MOCEOHUTE OPEI0H U YCIOBU
KOHINTO BaXaT 3a KOHKPETHHOT MPOAYKT/yCiyra.
OcHOBHM NOJATOLM 32 0aHKATA:

Ha3uB: VYnuBepzanna WuBectmumona banka AJl
Ckomnje Cenumre: Yia. Makcum I'opku 0p.6, Cxomje
Matnuen 0poj: 4646088 Jlanouen opoj: 4030993252736
Bpoj na cmerka: 240000000000126 Csudgt agpeca:
UIBMMK?22 Be6-cajT: www.unibank.mk E-nmomra:
unibank@unibank.com.mk
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Tenedon 3a konrakT: (02) 3 111-111

bankara o0e30emyBa IUIaTeXHH yCIYyTH BpP3 OCHOBa Ha
onobpenne oxg Hapoanara banka Ha PemmyOnuka CeBepna
Makenonnja (HBPCM), koja e oBmacTeHa ma 10
KOHTpPOJIMpa W HairjieqyBa paboTemeTo Ha OaHKaTa,
COIJIACHO 3aKOHCKHUTE M MOJ3aKOHCKUTE MPOIMCH KOU I'o
perynmpaar padoTemeTo Ha OaHKHTE.

CHHCOKOT Ha eKCIIO3UTYPH HA OaHKaTa co MHPOpPMAIMH 32
KOHTAKT, Kako 1 oBue OIIITH yCIOBH CE JOCTAIIHU Ha BEO
cTpaHMIaTa Ha GaHkara: Www.unibank.mk.

1.1.TTIOUMHHUK

Opnnennu nmoumu ynorpedeHu Bo oBue OIMIITH YCIOBU TO
MMaar CJICIHOTO 3HAUCH:C:

- JlaBaTes Ha IUIATE:KHHU YCJIYTH KOJIITO ja oApKyBa
IJIATe;KHATA CMeTKAa € JaBaTell Ha IUIATeXXHU YCIYTU
KOjJIITO ja OTBOPA U ja OJPKyBa IUIaTE)KHATA CMETKA Ha
wiaka4otr (Bo ciywyajoB banka - YHuBepzanHa
WuBectunmona banka AJ] Ckomje);

- JlaTtym Ha BagyTa e pe)epeHTHO BpeMe KOe 1aBaTesioT
Ha TUIATEKHU YCIYTH TO KOPUCTH 3a TPECMETYBabe Ha
KaMaTa Ha 33JI0JDKCHUTE WM OJO0OpPCHUTE MapU4HU
Cpe/ICTBA Ha IJIATe)KHATA CMETKA,;

- Jemo3urt e mobapyBame 01 0aHKaTa BO apH, CO MK Oe3
Kamara WM HaJOMeCT OJf Koj OWJIO BH, HAIUIATUBO
BEJIHAIIl WK HA ONpPEJEIIeH POK, 3aBUCHO O]l YCIOBUTE
JIOTOBOPEHH TIPH BIIOKYBarbe Ha TAPUIHUTE CPEJICTBA;

- Jl03BOJIEHO NpeYeKopyBame € CKIY4YeH JIOroBop 3a
KPEIUT COTIIACHO CO KOj JaBaTeNIOT Ha IUTATEXHHU YCIyTU
My CTaBa Ha KOPHUCHHMKOT Ha IUIATE)XHHU YCIYI'HM Ha
pacriofarat-é M3HOC Ha NApUYHU CPEICTBA IITO TO
HaJIMMHYBa TEKOBHOTO CaJIJJ0 Ha MAPUYHH CPEICTBA Ha
TUIaTeXHaTa CMETKa,

- BBAH“ (anra. BBAN = Basic Bank Account
Number) e unentudukaTop 3a 6pOjoT Ha MIATEKHATA
CMETKAa, KOjIITO HEIBOCMHCICHO HICHTH(PHUKYBA
WHAMBH/IyaJHa IUIaTE€XKHA CMETKa CO JaBaTelioT Ha
iarexHure ycuyru  Bo  Pemybnmka — CeBepHa
MakeioHHja U KOjallITO MOXKE J]a € KOPUCTH caMo 3a
HAI[MOHAJIHYA TUIATE)KHH TPAHCAKIUM, OJCKa HCTaTa
TUTATE)KHA CMETKA €

uneHruduxysana co MUBAH 3a npekyrpaHUYHILIATSIKHU
TpaHCAKIINM;

HUBAH (anra. IBAN = International Bank Account
Number) e wunmentudukarop 3a OpojoTr Ha
MeryHapoaHaTa TIaTexHa CMETKa, KOjIITO
HEJBOCMHUCIIEHO uaeHTU(QUKyBa WH/IMBHTyaTHA
mIaTexxHa cMeTka Bo PerryOimka CeBepHa Makenonuja,
YHH eNIEMEHTH ce crienuduumpanu o MefyHapoaHaTta
opraamzanuja 3a cragmapamzanuja (MCO) (aarm. The
International Organization for Standardization);

- BUK(anra. BIC = Business identificator code) ¢
JICJIOBHA ~ WACHTU(QUKALMCKA  O3HaKa  KOjallTo
HEABOCMUCJIICHO TIO I/II[CHTI/I(bI/IKyBa JaBaTeJIO0T Ha
IIATeKHUTE YCIIYTH, AU €JIEMEHTH Ce CIIeUUITUpaHT
ox CO;

EnuHcTBeH perucrtap Ha CMeTKH € HaI[MOHAJEH,
LHEHTpaJu3upaH ©  CNeKTPOHCKH  CHCTEM  Ha
uHGOPMAIUK U TIOJIATOIU 3a JICHAPCKUTE U JICBU3HUTE
IJIATEKHU, ACTIO3UTHH WK JPYTH CMETKH, BKITydyBajKH
T'M W INIATHUTC HWHCTPYMCHTU IIOBp3aHU CO HHUB, 3a
n3nafeHnTe ceoBH, KaKO M 3a HISHTHTETOT Ha
COIICTBCHUILIUTEC Ha CMETKUTC u CC(I)OBI/ITG, Ha
BHCTHHCKHUTE COTICTBEHUITH, HA 3aKOHCKHUTE 3aCTAITHUIIN
W/WIM JUIaTa IITO CE OBJIACTEHH 3a paboTeme co
WCTUTE;

EnuncrBena UICHTH(PUKAIUCKA O3HaKa e
KOMOMHaNMja Ha OyKBH, OpOjKM WK CUMOOJHM Koja
JABaTENIOT Ha IUIATeXHHU YCIYTH MYy ja OJpeayBa Ha
KOPUCHHK Ha IUIATEKHU YCIIYTH 1 KOja MTPU U3BPIIYBahe
Ha TUIATe)KHA TPAHCAKIIMja 3aJJOJDKUTETHO ce HaBeayBa
3apajly HeroBa HEJIBOCMHCICHA HISHTHU(UKAIMja WIH
Ha HEroBara IUIaTe)KHA CMETKa OJf CTpaHa Ha Jpyr
KOPHCHUK Ha TUIATEKHU YCIYTH;

H3naBame NJaTHH HHCTPYMEHTH € TUIATEXKHA yCIyra
Ha JIaBaTENIOT Ha IUIATE)KHU YCIIYyTH BpP3 OCHOBa Ha
JIOTOBOP CO IIIakadoT 3a 00e30eayBame Ha IUIaTeH
WHCTPYMEHT 3a WHHIUpame © o00paboTka Ha
IJIATe)KHUTE TPaHCAKIMKM HAMpaBeHW OJf CTpaHa Ha
IJIaKavoT;

»~ACO-cranmapnor 20022 XML* e cranmapn 3a
COCTaByBambe CJICKTPOHCKH (PUHAHCHUCKU TOPAKH KaKO
mro e aebpunupano onq MCO, mro ondaka dhuznuko
MIPETCTaByBakhe Ha IUIATSKHUTE TPAHCAKIUH BO
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cuHTakcara Ha ,,XML®, BO COrJIacHOCT CO JICIOBHUTE
MIpaBwJia U BOAWYHUTE 32 CIIPOBEIYBamb€ BO 3eMjaTa FITH
Ha 1iarexaute memu Bo CEIIA 3a miarexHu
TpaHCAKIINH;

KopucHuk Ha muiaTeXHU YCJIyru ¢ QU3NUYKO JUIC H
NpaBHO JIMIE KOE KOPUCTU IUIATeXKHA YCIyra BO
CBOjCTBO Ha ITIaKay WM MTPUMad FITH BO JBETE

CBOjCTBa;

KopucHuk Ha miIaTeXXHH YCIYId - JOKHHK ¢©
(hU3MYKO JIMIlE M MPABHO JIUIIC KOE € HABEJCHO KaKo
JIOJDKHMK BO TUTATHUOT HAJIOT 3a TPUCHUIIHA HArllaTa,

Kpeaunten Tpancdep e muaTtexxHa yciyra co Koja
IUIaKa4yoT JlaBa MHCTPYKIIHMHU HAa JaBaTCJIOT Ha IJIATCKHU
YCIIyTH KOJIITO ja OJp»yBa HEroBara IUIaTe)KHA CMETKa
3a W3BPIIYBamkEe Ha IDIATeXKHA TPAHCAKIHMja WK cepyja
Ha IUIATS)KHM TPaHCAaKIMM CO Koja ce€ o0a00pyBa
TUTaTe)XHATa CMETKa Ha IPUMavoT;

Kaupunr (aHr. clearing) e npeHoc, ycornacyBame U BO
OJIpeJICHU CITy4au OTBPAYBamke Ha TPAHCAKIIUHUTE TPE]]
HUBHOTO TIOpPaMHYBame€, KOCIITO MOXE Ja BKIYYH
HETHpAKkEC Ha OBUC TpaHCAKIMU W YTBpAYBAalkbE Ha
KOHEYHHUTE COCTOjOH 3a MOPaMHYBamE;

Hautor 3a npeHoc ¢ cexoja HHCTPYKIHja Ol Y4eCHUKOT
BO IUIATHHOT CHCTEM W/MJAM BO CHCTEMOT 3a
HOpPaMHYBam-€ CO XapTHH OJ] BPEIAHOCT, JIa CE CTaBH Ha
pacriojiaral,e¢ Ha TPHUMAvyoT HA HAJIOTOT HW3HOC Ha
HapUYHHA CPEJICTBAa MPEKY HErOBO EBUICHTHpAmE Ha
CMeTKaTa Ha JlaBaTell Ha TUIATe)KHH YCIYTH, [ICHTpaHa
JIOTOBOpHA CTPaHa WIIM areHT 3a MOpaMHYBarbe HJIH Koja
OWII0 pyra MHCTPYKIIKja ITO PE3yATHPA CO TPEe3eMambe
WK TIOIMHUPYBambe Ha 00BpPCKa 3a IUTakarmbe KaKo IITO €
JNeUHUPAHO CO MpaBHJIATa 3a pabOTEHE Ha IUIATHUOT
CHCTEM WM HHCTPYKIMja OJf OBJIACTEH YYECHHUK Ha
1a3apoT Ha XapTHH OJ BPEIHOCT 3a MPEHOC Ha
COTICTBEHUYKO TPABO WIJIM MHTEPEC BO BPCKa CO €IHA
WM TIOBEKE XapTHH OJ BPEAHOCT, TMPEKY HETOBO
EBUJICHTHPAE HA CMETKA 3a XapTHH OJ] BPEIHOCT BO
pEeTHcTap Ui Ipyr COOJIBETECH HAUNH;

HanoMecToK € cuTe TPOIIONM U Ka3HH, JOKOJIKY Ce
MIPEIBUCHH, IITO MTOTPOIIYBAYOT T'H IIATHI MK Tpeba
Jla TH TUTATH Ha JIaBaTeNiOT Ha IUIATESKHUTE YCIYTH, 32

WM BO BPCKA CO YCIYTHTE MOBP3aHU CO IUIATEXKHATA
CMETKA;

Mnakay e Qu3nyKo JMIE WK MPaBHO JIMIE KOE MUMa
IUTaTE)KHA CMETKAa M CE COIjacyBa 3a H3BpIIYBambe Ha
IUTaTeH HAJIOT Of Taa CMETKa WIIM BO CIy4aj Kora He
[IOCTOU IUIATEKHA CMETKa, (U3UUKO JIUIE WIN IPAaBHO
JIMIIE KOE J1aBa IUIaTeH HaJIoT;

IIperien Ha KaMaTHM CTanKu corjacHo Opnnyka Ha
Ynpasunor oadop Ha baHkaTra e MHTEpeH aKT Ha
Yuusepsanna MaBectunmiona banka A/l Ckomje co koja
CC YyTBpAyBaaT BHIAOBUTC HA KaMaTHHU CTallKh BO
bankara, omHOCHO ce neuUHUpaaT KPUTEPUYMHUTE U
HAa4YUWHOT 3a OApCAyBalkbC€ U MCHYBAlh-€ HAa BUCHMHATA Ha
KaMaTHUTE CTAlKH 3a CUTE BUJOBH ITACUPAHU CPEICTBA
1 CpEICTBa KO Ce JEMOHUpaHu Bo baHkara;

IMoTpomyBay ¢ GpU3MIKO JHIE KOE CKIydyBa JOrOBOP
3a IUIATEXXHU YCIyTH COTJIaCHO CO 3aKOH 3apaiu
OCTBapyBam€ Ha IIEJIM KOU HE CE MTOBP3aHHU CO
BPILICHETO HA HETOBATa JIGJHOCT WK IpodecHja;

I[oTpouryBa4 co 3aKOHCKO MPECTOjyBAJIMINTE € CEKOE
(U3MUKO NHIe KOe UMa TPUjaBeHO KUBEATUIITE W/UITH
npectojyBanumte Bo Pemyonuka CeBepHa MakenoHuja
COTJIACHO CO 3aKOH, JI0OMeHa J03BoJia 3a MpHUBpPEMEH
WM TIOCTOjaH TIPECTOj COTIACHO CO 3aKOH, MOIHECEHO
Oapame 3a TpU3HABAKE MMPAaBO HAa a3WJl COIIACHO CO
3aKOH WJIN BO)KEYKH JIOKYMEHTH U3/1aJIeHH OJ1 COOJIBETEH
HaJJIe)KeH opraH Bo Peny6nuka CeBepHa MakesoHuja,
a KOMIITO HE COJpPIKAT ITOJIATOK 3a MOCTOjaHa ajpeca Ha
KHUBECHE H/WIIH TIPECTO]YBAIHUIIITE;

IlnaTen cucreM e cucTeM 3a NPEHOC HA MAPUYHH
CpelCTBa 3aCHOBAaH Ha ()OPMAIHK U CTAHIApANZUPAHU
JIOTOBOPH U 3aeTHUYKH ITPaBuIIa 3a 00paboTKa, KITUPUHT
W/WIM TIOpaMHYBamke Ha HAJIO3HM 3a IPEHOC IOMery
YUECHUIIUTE BO CHCTEMOT;

IlnaTeskHa cMeTKa € CMeTKara KOjallToO ja OJpKyBa
JaBarel Ha IUIATeKHW YCIYyTM Ha WME Ha €JCH
KopHcHUK Ha TIATeXHU YCIYTH M KOJjallITO c€ KOPHCTH
3a M3BPILYBakhE Ha IUIATEKHU TPAHCAKIINY;

IlnaTexxHa TpaHCAKIMja € BHECYBAaWbE, MTOBIECKYBAKBE

WM TNPEHOC Ha MapUYHU CPENICTBA HHUIUPAHU O]
IJIaKadoT WM BO MME Ha IUTAKAYOT WIIM OJ MPHUMadoT,
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HE3aBUCHO OJl OOBPCKMTE KOHM MpPOU3JIEryBaaT oOJ
OJIHOCOT NoMery MmiakadoT U MPUMavoT;

IlnaTexxkHa TpaHcaknMja co Je0MTHA KapTH4YKa €
[UIaTe)KHA TpaHCaKIMja 3acHOBaHA Ha KapTUYKa,
BKIIYYHTEITHO W IJIATEG)KHA TPAaHCAKIMja CO IJIaTeKHA
KapTH4Ka CcO MpeTIviaTa, KOjalllTO HE IpeTCTaByBa
IUIATe)KHA TpaHCaKIMja 3acHOBaHA Ha KpEIUTHA
KapTU4Ka, MPHU LITO 32 M3HOCOT Ha CeKoja IJIaTeXHa
TpaHCaKIMja HampaBeHa co ymoTrpeba Ha aeOMTHATa
KapTW4Ka, BEIHAIl WM HA KpajoT Ha OJHANpe[
nehuHUpaH TIepuoJ] Ce HamalyBa cocToj0aTa Ha
PAacCTIOJIOKIIMBUTE TMAapUYHA CPEACTBA Ha IJIaTeKHATa
CMCTKa Ha KOPUCHUKOT Ha IJIATCKHU YCIIYTH,

IMnaTexHa TpaHcakuUja co KPeIUTHA KAPTHYKA €
IUIaTe)KHA TPaHCaKIMja 3aCHOBaHA Ha KapTU4Ka, KaJle
IITO U3HOCOT Ha TPAHCAKIIMjaTa, ETYMHO WIIH IEJTOCHO,
ce 3aJ0JDKyBa O] TUIaKadoT, Ha OJHAIpe] ITOTOBOPEH
JaTyM BO MECELOT, BpP3 OCHOBA Ha MOCEOSH JI0rOBOP 32
PacCTOJIOKIIMB KpPEAUT CKIydeH Mery JaBaTeloT Ha
IUIATEXKHU YCIIYTH ¥ KOPHCHHUKOT Ha IUIATSKHH YCIYTH
CO KOj ce YTBpJIyBa JJaJiv, CO KOja CTallka U Ha KOj HauuH
Ke ce IMpecMeTyBa M HaIjlaTyBa KaMaTa 3a M032jMEHHOT
W3HOC;

IlnaTteskHa TpaHcaknMja TIpeKy cpeacTBa 3a
KOMYHHUKAIIMja HA aJ€YHHA € IJIaTeKHa TPaHCAKIIH]a
KOja € WHHIHUpaHa MPeKy HHTEPHET OaHKapCTBO WM
MpeKy MOOWITHA aTuUTHKAIIHja;

IlnateH HMHCTPYMEHT € MEPCOHANM3UPaH ypen(u)
u/mmm  30Mp Ha TOCTalKd JOTOBOPEHH TOMery
KOPUCHMKOT Ha IUIATeXHU YCIYTM M [JaBaTeloT Ha
TUTATeXKHHU YCIYTH M KOU C€ KOPHUCTAT 32 MHHUIMPAE
TUTaTeH HaJIor;

IlnaTeH HHCTPYMEHT 3aCHOBAH Ha KAPTHYKA € CEKOj
TUTATeH WHCTPYMEHT, BKIYYUTEIHO KapTU4Ka, MOOMIICH
TenedoH, KOMIIjyTep WK KaKoB OWJI0 IPYT TEXHOIOUIKH
ypel ITO COJPXKHU COOJBETHA IUIATEXHA AIUIMKAIIWja
KOHWINTO Ha IUIAKad0T My OBO3MOXXYyBaaT WHHUITUPAFHE
TUTaTeXHA TpaHCaKIMja 3aCHOBaHA Ha KapTHUKa, a Koja
HE € KpeAUTEH TpaHChep WIN AUPEKTHO 33[0JKYBAbE;
IIpeMoIYeHO JOMKHMYKO CAJNIO0 € IIPEMOTUYCHO
npudakame Ha TPEYCKOPYBakHE HAa TEKOBHOTO CAJI0 Ha
njarexkHara cmetka Ha KopucHukot, npu mrto bankara

MYy CTaBa Ha pacrnojiaramb<¢ Ha KOpI/ICHI/IKOT napu4yHu
Cp€acTBa BO U3HOC LITO I'0O HA/IMMHYBA TCKOBHOTO CaJII0
Ha COICTBCHHM MapUiYHU CpPCACTBA Ha IIJIATC)KHATA
CMCTKa N akKo (& JOTOBOPEHO J0O3BOJICHO
OpeUCKOPYBALE, 'O HAAMUHYBA U U3HOCOT Ha
AO3BOJICHOTO NPEYCKOPYBAILE,

[pumay e ¢uU3MUKO WM TPaBHO JHILE 3a KOE ce
HaMEHETH IMapUYHUTE CPEACTBAa KOM c€ TNpeaAMeT Ha
IUTaTe)XHATA TPAHCAKIIN]ja,

IIpuauBHA JIATEKHA TPAHCAKUHUjA O CTPAHCTBO €
NPWIMBOT HA MApUYHHU CPEACTBA OJCTPAHCTBO WIH O]
U1akad Hepe3WJeHT BO 3eMjaTa BO KOPHCT Ha MpUMay
Kaj JaBaTesl Ha IJIaTeHH YCIYTH BO 3eMjara;

OIMBHA IJIATEKHA TPAHCAKLHMja BO CTPAHCTBO €
OJIMBOT Ha MNapv4HU CpEACTBAa BO CTPAHCTBO WJIM BO
KOPHCT Ha IpUMad Hepe3uICHT BO 3eMjaTa Mo HAJIOT Ha
IJTaKad Kaj JaBaTell Ha IUIaTeXXHH YCITyTH BO 3€MjaTa;

PaGoTen 1eH ¢ JcH Ha KOj JaBaTesioT Ha IUIATSIKHU
yCIyTH Ha IUIakadoT WM JIaBaTeJIOT Ha IUIATE)KHH
YCIYrH Ha MPUMAadoT BKIyYEH BO H3BpIIyBambe Ha
TUTaTeHa TPAHCAKIIMja € OTBOPEH 3a paboTa Kako Ou ce
OBO3MOYKHIIO U3BPIIYBakhe Ha MJIATEKHATA TPAHCAKIIN]a
W JIeH Ha KOj TUIATHUOT CUCTEM € OTBOPEH 3a paboTta
COTJIACHO CO TMEPUOJ YTBPJACH CO MpaBuiara 3a padbora
Ha TUIATHUOT CHCTEM KOj TW omdaka cuTe HacTaHH 3a
BpeMe Ha paOOTHHOT HUKJIYC HA OBOj CHCTEM,HE3aBHCHO
BO KOj TEpUOJ OJ JEHOT W HOKTa Ce CllydyBaar
[IOpaMHYBamkaTa;

Pedepenten aeBu3eH Kype € JIEBH3EH Kypc KOj ce
KOPHCTH KaKO OCHOBA 3a MIPECMETYBAmbE MIPH KYITyBambe
WIM TIpOJiaBambe€ Ha CTPAHCKH IJIATeXHU CPENCTBA U
KOjIITO TO CTaBa Ha paclojarame JJaBaTeNioT Ha
IUIATE)KHUTE YCIYTH WM KOJIITO MOTEKHYBa OJ jaBHO
JIOCTaIeH U3BOp;

PedepenTHa kamMaTHa cTalKa € KaMaTHA CTalKa Koja
Ce KOPUCTH KakO OCHOBA 3a CEKOE€ IPECMETYyBame Ha
KaMaTa M MOTEKHYBa O]l jaBHO JIOCTalleH W3BOP U Koja
MOKe Aa Ouze mpoBepeHa oJ] ABETE JOTOBOPHH CTPaHU
Ha JIOrOBOPOT 3a IIJIaTE€XHH YCIIyTH;

Ycayra 3a pnaBame MHPOpPMAIMM 3a IUIATEKHUTE
CMeTKH € OHJIAjH Yyclayra 3a JaBambe 30HpHH
nH(OPMALIMH 3a eIHA UJIH NIOBEKE TUIATeXHU CMETKU Ha

4
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KOPHUCHHMKOT Ha MJIATEKHUTE YCIYTH LITO CE OAPKYBaaT
Kaj eIeH WX MTOBEeKe IPYTH JaBaTelli Ha TUIATEeKHH
YCIIYTH;

Yeayru moBp3aHM CO IUIATEKHA CMETKAa CE CHUTE
YCIIyTH IITO CE IOBP3aHU CO OTBOPABETO, OJPKYBABETO
M 3aTBOPAETO Ha IUIATEeKHATa CMETKa,
JOTOBOPEHOTO  JI03BOJIEHO  IpPEYEKOpyBambe U
JIONTOBHOTO CAIIIO;

Kako H

Yeayru nopp3aHu €o IIakambaTa ce CIeIHUTe:

1) ycayru Kou OBO3MOXKYBaaT BHECYBambe¢ I'OTOBHHA
Ha TJIaTeXHa CMETKa, KaKO W CHTE aKTHBHOCTH
MIOBP3aHM CO OTBOpamE, OAPIKYBamE U 3aTBOPAHE
Ha Taa CMETKa;

2) yCIIyT¥ KO OBO3MOKYBaart MMOBJICKYBambe TOTOBHHA
OJl IIaTeXHa CMETKa, KaKo M CHT€ aKTUBHOCTH
IIOBP3aHU CO OTBOPAmE, OAPKYBakE U 3aTBOPAH-E
Ha Taa CMETKa;

3) wusBpuIyBame  Ha TpaHCaKIIWH,
BKIIy4yBajKl TPEHOC Ha TapUYHU CpEACTBa Ha
IUIaTe)KHA CMETKa Kaj JaBaTesoT Ha IUIaTeKHU
YCIIyTH Ha KOPUCHUKOT Ha TUIATEXKHHU YCIYTHU WIH

IIaTC)KHU

Kaj APYT JaBaTell Ha IUIaTEKHHU YCITYTH:

a) U3BPIIYBakE HA IMPEKTHU 33]10JKYyBamba,
BKIIy4yBajKd  €IHOKPAaTHH  JIUPEKTHH
3aJ10JKyBama;

6) HU3BPIIYBAKLEC HaA IUIATCIKHU TpaHCAKIUKU CO

TUTaTEXKHH KapTHYKU 170171 CIIMYHU
TEJIEKOMYHHKAITUCKH, JTUTUTATHA W
MHQOPMATHUKU YPEIH, U

B) U3BpLIyBalk€ HA KpPEIUTHH TpaHcdepH,

BKITy4yBajK{ TPajHU HAJIO3M,
4) wu3BpuIyBame Ha I[UIATEKHH TPAHCAKIUH  Kaj
KOMILUTO NMAapUYHUTE CpeAcTBa ce 00e30eldeHn co
KpeIMTHA JIMHWja 32 KOPUCHHUKOT Ha TUIATS)KHH
YCIIyTH:
a) U3BPILYBabE HA AUPEKTHH 3a10JDKYBamba,
BKIIy4yBajKl  €IHOKPAaTHH  JIUPEKTHU
3aJ10JDKYBamba;
0) u3BpIIyBame€ Ha IUIATEXHH TPAHCAKIHUU CO

IIATC)KHHU KapTU4YKHn UIn CIIMYHHA

TEIEKOMYHHUKAINCKH, JUTUTATHA Wi
WHPOPMATUYKH YpEIH, U
B) WU3BpUIyBalke€ Ha KpeOUTHH TpaHcdepw,

BKJTy4yBajKU TpajHU HaJIO3U;

5) wu3maBame IIATHH HHCTPYMEHTH H/WiK npuaKkame
TUTATEeKHU TPAHCAKIIUH;

6) mapuYHM JO3HAKH;

7) yCIyTH 3a MHUIMPAhE Ha IUTakamba U

8) yciyru 3a naBame MHGOpPMAIMK 33 TUIATSKHHUTE
CMETKH, JIejCTBHja  Ha
TEXHUYKAIOIPIIIKA HEOMXOIHH 32 TOYHO BPIICH-E
Ha TUIATeXKHUTE YCIYTH,

Kako n CUTC

CpeacTso 3a KOMyHHKaLUja HA 1a/1e4HHA € CPEACTBO
CO KO€ MOXe JIa C€ CKIIy4H JOTOBOP 3a IUIATEKHU YCIYTH
0e3 ICTOBpPEMEHO (PM3UYKO IPUCYCTBO HA JaBATENOT HA
TUIATeKHU YCIYTH M KOPHCHUKOT Ha TUIATEKHU YCIyTH;

Tpaen wMeamym € CEKOj HWHCTPYMEHT KOj My
OBO3MO’KYBa Ha KOPUCHHUKOT Ha TUIATS)KHU YCITYTH Ja TH
3ayyBa HHQOPMAIMHUTE KO CE YIIaTeHH JTUYHO IO HErO
HA HAYMH IITO OBO3MOXKYBA Ja My OWJAT JIOCTAIIHU BO
OJIpe/IcH BPEMEHCKH MEepHO COOJABETEH Ha IeNUTe Ha
HUBHO KOPUCTCHEC W IITO JI03BOJYBa HEMPOMEHETa
penpoAyKIMja Ha 3auyBaHUTe WHGOpPMAIUH (IIp.U3BOI
Ha xaprtuja, VHTepHer OaHKapcTBO W MOOWIHA
aruTuKanmja);

TpaeHn HaJIOT ¢ UHCTPYKIMja JlaJicHa O] TJIaKadyoT Ha
JIABATENIOT HA IUJIATEXKHU YCIYTH KOJIITO ja OJIpP)KyBa
[UIaTe)KHATA CMETKA, 3a W3BPIIYBalbe Ha KPEIUTHH
TpaHchepu BO PETOBHHU BPEMEHCKHM WHTEPBAIM WM Ha
OJTHATpe]l YTBPJCHHU JaTyMU;

Merfynapoana miaTe:kKHa TPaHCAKIHja € IUIATe)KHA
TpaHCaKIMja KaJie IITO €JICH JaBaTen Ha IUIaTexHa
yciyra 00e30eyBa Ilakame yciayra Ha TepUTOpHjaTta
Ha Pery6nnka CeBepHa MakeioHrja u Apyr AaBatell Ha
IJIATe)KHU YCIIYTH Ha TEpPUTOpHjaTa Ha Jpyra 3emja.
Tpancakuuu BO JAeHapu TIOMery pPE3HICHTH W
HEPE3UJICHTH, KaKo0 W TPAaHCAKIIMKH BO JICHApH Mery
HEPEe3UICHTH CE€ CMeTaaT 3a Mel'YHapOJHH IIaTeXKHU
TpPaHCAKIIHH;

I[Mapuunu cpencTBa ce TOTOBUHA (KHIDKHH M KOBaHH
napn),
rmobapyBama o] 1aBaTeNIOT Ha TUIATEXKHH yCITYyTH

€JEKTPOHCKM Mapu WIM JpYyrd IapU4HU
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(cpemcTBa Ha CMETKH);

Pacno/ioknuBH MApUYHH CPeACTBA 3a MPHUCHJIHA
HAIUIATA CE CHUTE MAPUYHU CPEACTBA Ha CMETKUTE Ha
KOPUCHHKOT Ha IUIATEXXKHH YCIAYTH - JOJDKHHK Kaj
JABaTEeNIOT Ha IUTATEeKHHW YCIYTH, OCBEH MapUYHHTE
CpelcTBa Ha CMETKHTE CO MOoceOHa HaMeHa KOU ce
M3JIBOCHH COTIIACHO CO 3aKOH WIIM IIPOIUC JOHECEH BP3
OCHOBA Ha 3aKOH M apUYHHUTE CPEJCTBa 0J00pPEHHU BP3
OCHOBa Ha JOTOBOP 3a JI03BOJICHO IIPEYEKOPYBAEE CO
JaBaTeNIOT Ha MJIaTeXHU YCIyTH;

IMo3uTuBHO cajnf0 Ha JieHapCKa IUIaTeKHA CMETKa,
MO3UTUBHO CAJIZI0 HA CMETKaTa BO KOE€ HE € BKIYYCHO
JTIO3BOJIEHOTO MPEYEKOPYBarkhe Ha CMETKATa;

Pacnono:xiuBo cajgo Ha IUIATEKHA CMeETKAa BO
JeHapu - TIO3UTHBHO CaliJ0 Ha CMETKaTa, BO KOE €
BKJIYYCH M U3HOCOT JI03BOJICHO MPEUYEKOPYBAHE Ha
CMETKATa,

- CEIIA(SEPA - Single Euro Payments Area) 3nauu
EnuHcTBEHa 00J1aCT 3a MJIakama BO €BPa;

Jlucrta Ha Hajpenpe3eHTATHBHU YCIYTH MOBP3aHU CO
TUTaTeXKHATa CMETKAa € JOKYMEHT 4Hdja COApKHHA ja
yrBpayBa HBPCM, co cranpmapausupanud TEPMHHH U
JeUHUIMM, 332 KOM MOTPOIIYBayUTE  IUIaKaatr
HAJIOMECTOK M KOW T'M JaBa 0apeM elleH JaBaTrell Ha
IUIaTeXXHU yciyru Bo Peny6nnka CeBepHa
Makenonuja;

WudopmaTtuBeH JOKYMEHT 3a HaJOMECTOIMTE €
JOKYMEHT KOj COApKM YCIYI'H OJf JHcTara Ha
Hajpenpe3eHTaTUBHH YCIIyTH MOBP3aHH CO TUIaTeXHAaTa
CMETKa, KaKo M IPYTd YCIyTU KoM OaHKaTa MOXe Ja TH
NOHYH 1 MH(OpMaIMK M HAJIOMECTOLH 3a CEKoja
yciiyra noceoHo;

W3Bemnraj 3a HaIUTaATEHW HAJIOMECTOIM € W3BEITaj 3a
CHUTe HAaIJTATeHW HaJJOMECTOLN 32 YCIYTUTE MTOBP3aHU CO
[UIaTe)KHATa CMETKa M JIOKOJKY € IPUMEHIIHUBO,
MH(QOpMaIMKTE 32 BUCHHATA HA KAMATHUTE CTAIIKH;

[IpenecyBame Ha IUTaTe)XHAa CMETKa WM yCIyra 3a
MIPEHOCIINBOCT € CIPOBEAYBamkE Ha INPEHECYBAMmE I10
Oapame Ha [loTpomryBauoT o €7eH KOH APYT AaBaTel
Ha TUIATeKHU YCIYTW Ha: WHPOPMALUHU 3a CUTE HIH
OTIpeJIeNIeHN TPajHU HAJIO3W 32 KPEeOUTHU Tpanchepwu,

MTOBTOPJIMBU JTUPEKTHHU 33/I0JDKyBamkba M TOBTOPIUBU
MPHUJIMBHU KPEAUTHH TpaHC(EpH KOU Ce U3BPIIYBAaT BO
KOPHCT WJIM Ha TOBap Ha IUIATEXHATA CMETKAa Ha
[MoTpornryBadoT W/WiM MPEHOC HA MO3UTHBHOTO CAJIZIO0
Ha CONCTBCHUTE MApUYHH CPEJACTBA Ha  IUIATSIKHA
CMETKa OTBOpPEHa Kaj Jpyr JaBaTel Ha IJIATEXKHU
yCIyTrH, co Wwin 6e3 3aTBOpame Ha IJIaTeXKHATa CMETKa
0]l KOja Ce BPILH IIPEHOCOT.

Cure TepMUHHU KOH HE Ce KOHKPETHO Ae(hUHUPAHU BO OBHE

Onuity yciaoBH, a ce OJTHECYBaaT Ha TUIATCKHUTE YCIYTH U

YCIYTUTE CO TATE)KHU KApTHUUKU, OAHKAPCKH YCIYTH U

JpyTH IVIATEKHHU YCIIYTH TO UMaaT 3HAYEHETO YTBPIAECHO CO

3aKOHOT 3a MJIATEKHU YCIYTH W MJIATHU CUCTEMH, KaKO U

COOJIBETHHUTE MPOIHCH.

2. INTATEXXHA CMETKA U TUIATEXHU YCIIYTU

2.1. OtBopame W pabOTeHE CO IUIATE)KHA CMETKa 3a
PE3UICHTH U HEPE3HICHTH

bankata coryiacHO 3aKOHCKa peryjaTruBa MOXeE Ja
OTBOpH IUIaTEXKHA CMETKa BO JCHApW/AECBHU3U 3a
pe3uneHTr u Hepe3naeHTH ((PU3WYKY U TIPABHU JINIA) U
IUTaTe)KHA CMETKa CO OCHOBHU (DYHKIIMM HMCKIYYHBO
camMmo BO JeHapu (¢pu3muku Jmna). HaumHor Ha
OTBOpamE, OJIPIKYBAE U 3aTBOPAhE HA OBHE CMETKH CE
BpIHU cornacHo JloroBopoT v oBue OMNIITH YCIOBH.

bankarta Ha Gapame on KopHCHHKOT WM JHIETO KOe
JIejCTBYBa BO HErOBO MME ¥ 32 HErOBa CMETKA MOXKE J1a
OTBOPHU INIATC)KHA CMETKa BO JCHAPU I/I/I/IHI/I BO JE€BHU3U.
[Tpu oTBOpameTo Ha IUIaTeXHATa CMeTKa, KOpHCHHUKOT
WIN JIMLETO KOe JejCTBYBa BO HETOBO MME M 3a HEroBa
CMeTKa co OaHKara CKJIydyBa M MOTHHIIYBa PamkoBeH
JIOTOBOp 3a IUIATEKHA CMETKA W IUIATeXKHH YCIYrH (BO
noHatamoieH Tekct: Jlorosop). Ilo ckiyuyBame Ha
HoroBopot OaHKara ja OTBOpa IJIaTeXHATa CMETKA.

KopucHuKOT MOe 1a 0TBOPH MOBEKE MIIATEKHU CMETKH.
3a OoTBOpame Ha CEKOja HapeJHa IUIATe)KHA CMETKa
KopucHuKOT € omkeH 70 6aHKarta Jia JOCTaBH Oapame
3a OTBOpame IUIATeXKHA CMETKa. 3a CeKoja HoBa
IJiaTexHa cMeTka, KopucHUKOT ckitydyBa HOB JloroBop.
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KopHCHHUKOT MOJKeE J1a OTBOPH MOBEKE MITATEIKHU CMETKH
BO JICHApPH M €/IHA TUIATE)KHA CMETKA BO JICBU3HA BalIyTa
BO OaHKaTa 3a Koja OWJIO IIeJ KOja € BO COIJIACHOCT CO
Ba)KCUKUTE MpomnucH. baHkata ja oTBOpa IUIATeXHATA
CMETKa BO JICBM3U KaKO MYJITHBAIYTHA, OJHOCHO Ha
CMETKaTa MOXKE Ja Ce BIO)KyBaaT CpPEICTBA BO CHUTE
BAIyTH HaBEJICHM BO KypCHaTa JiMcTa Ha OaHKara.
bankara TO 3ampXyBa MPaBOTO Ja IO OrPaHUYH
pabOTEHETO CO Ope/ICHa BayTa O KypCHATA JIUCTA.

bankata moxke nma ombme na ckimyun JloroBop o
COIICTBEHA OIIEHKa IO CIPOBEICHA aHalIM3a U BO TOj
ciry4aj OaHKaTa HeMa Ja Ouje oAroBOpHa 3a KakBa OMIIO
HITeTa JOKOJIKY HACTaHE KakKo pe3yiTar Ha Toa.

bankara ke ro usBect KopHCHHMKOT 3a NMpHUMHUTE 3a
0J0MBAKETO U CaMo 3a CIIyYauTe J03BOJIEHH CO 3aKOH.

KopucHukoT ce 00Bp3yBa Jla BHMMaBa U Jia ja KOPHCTH
CMeTKaTta BO COIJIACHOCT CO TIIOCTOjHATa peryjiaTuBa,
Oapamara Ha bankata, oume OnNmwTH YCIOBH U
crienu(UIHUTE YCIIOBU 32 KOHKPETHATA TUIATS)KHA YCITyTa,
IPONMIIAHKM BO JIOrOBOPOT mornuuiad co bankara.
KopucHUKOT Ha mjaTekHa CMETKa Hema Ja JI03BOJH
KOPHCTEH-E Ha CMETKATa, JINYHO W MIPEKy TPETH JIUIIA, 32
W3MaMHUYKH MM HE3aKOHCKH LIEJIH, HEMa Jia ja 3arpo3yBa
0e30eaHOCTA Ha CMETKaTa MM 0e30€THOCTa HA CMETKUTE
Ha JIPYTY KJIMEHTH MPEeKy HEOBJIACTSHU OOHIU 3a TPUCTAIl,
HUTY Jla BpIIM OWJIO KAaKBHU JICjCTBHja IITO OM MOXKene aa
HAIITeTaT Ha YIJIeI0T WIN KpeAnOIUTeToT Ha baHkara.

3a onpxyBame (BOJCHE) Ha CMeTKaTa bankara mpecMeTyBa
W HariaTyBa HajoMecT coriacHo Tapugara Ha bankara, Bo
3aBHCHOCT OJ1 BUIOT HA CMETKATa U KOPUCTCHUTE YCIIyTH.

2.1.1. OrTBopame IUIATE:KHA CMeTKAa 3a Pe3UJIeHTH
u3nuku Jnna

bankara OTBOpa IUIATCKHHU CMCTKM Ha IIOJHOJICTHU
JOMaIlIHA q)HSI/I‘IKI/I JINIIa 1 TOAa Ha:

- JIMIA CO MOCTOjaHO MECTO Ha KUBeeH-¢ BO Permybnuka
CeBepHa MakeoHuja,

- (u3MukM JMOAa  KOM  COTJIaCHO  3aKOHCKaTa
perynatuBa Bo PemyOinuka CeBeprHa MakenoHuja
UMaaT TpeTMaH Ha pe3UCHTH.

Bankarta no3BonyBa OTBOpame Ha IUIATEKHH CMETKU M Ha
MaJIOJIeTHH JIMIa M Ha JIMIa Ha KOM MM € OJ3eMEHa HIIH
orpaHHuYEeHa JAeJIOBHATa CIIOCOOHOCT HCKIIY4YHUBO Ha Oapame
Ha 3aKOHCKHM 3aCTAallHUK OJHOCHO CTapaTell, COTJIACHO
3aKOHCKHTE MPOMHKCH 1 0ApenouTe Ha oBrue OMIITH yCIOBH.
KopHCHHKOT Ha cMeTKa € IOJDKEH IIpH OTBOpame Ha
IUTaTe)KHA CMETKa Ja ja JOCTaBH A0 OaHKara clielHaBa
JIOKYMEHTAIHja;

*  Bakeuku HOKyMEHT 3a UAEHTU(DUKALM]A;

* 3a Hepe3sWICHTH KOM COTJAcHO 3aKOHCKara
perynaTuBa HMaaT TpPeTMaH Ha pPE3UACHTH -
Ba)keuKa BU3a 3a MPECTOj OJHOCHO pabOTHA BH3a BO
Tpaewme Ol HajMaJKy 6 (miect) Mecemu oA Koja
MOXe J]a c€ YTBPAH MECTOTO Ha MPUBPEMEH
pectoj Bo PCM;

* Ammukanuja/0apame  3a uaeHTr(UKauja

/axxypupame Ha KIHEHT ((PU3HYKO JIHLIE;

* Bapame 3a oTBOpame Ha TUIATEKHA CMETKA;

* Kon OapameTo ce gocTaByBa W NPHMEPOK Ha
MOTIUCHUTE Ha JIMIATa KOW JICjCTBYBAaT BO HETOBO
HMe€ M 338 Heroa CMeTKa U HUBEH BaKEUKH JIOKYMEHT
3a unaeHtudujanuja. [lormicure Ha oBHe nHIa €
noTpeOHO J1a ce JenoHupaat kaj bankara win na
OuaT 3aBEPEHU Ha HOTap;

*  3a MaJIOJISTHU JIMIA, POJHUTENOT JOCTaByBa M3BOJ
0]l MaTUYHAa KHHWTa Ha POJEHH (OPHTHHAN WU
KOIIMja 3aBepeHa Ha HOTap) U

*  3anmIa noj CTapaTescTBO - CTAPATeNoT JOCTaByBa
oJUTyKa/pellieHue 3a Ha3HauyBame Ha crapared,
JMYHA KapTa WIM W3BOJ OJ MaTHYHA KHUTAa Ha
poneHu (OpPUTHHAN WM KONHja 3aBepeHa Ha
HOTap), KaKo U Jpyra JOKyMEHTal1ja Koja OaHKaTa
rMa 00BpCKa J1a ja 00e30e/11 corlacHO 3aKOHCKATa,
[TO/I3aKOHCKATa pEryjaTHBa W WHTCPHUTE aKTH.
JloKOJIKy € BO3MOXKHO WACHTH(UKAIMja MOXKE Ja
Ce M3BpIIM M CO ymorpeda Ha CpeiacTBa 3a
€JIEKTPOHCKA UICHTU(UKAI]a U3IaICHU BO PAMKH
Ha perucTpupaHa IeMa 3a  eJEKTPOHCKa
uieHTu(UKanMja Ha BUCOKO HHUBO HAa CHTYPHOCT
COTJIACHO CO 3aKOH.
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KopucHukoT Ha mnaTexHa yciayra € OATOBOpEH 3a
BUCTHHHTOCTa M KOMIUIETHOCTa Ha CHUTE MOJATOIH BP3
OCHOBa Ha KOW 0aHKaTa OTBOpHJIA IUIATE)KHA CMETKA U €
JIOJDKEH J1a ja HaJJOMECTH Ha OaHKaTa ceKoja eBeHTyal Ha
mTeTa, 3aryba WM TPOLIOK HAcTaHAT KaKo pe3yiTaTr Ha
JOCTaByBambE JaXXHH W/HIU HELETIOCHH MOJATOIIH.

KopurcHHUKOT Ha Mm1aTexxHa ycayra e JOJDKeH Ja ja axypupa
JMOKyMEHTaIjata 3a IUIaTe)KHaTa CMETKa BO 3aKOHCKH
YTBPJACHUTE MEPUOIU U POKOBHU KaKO U COTJIACHO TMHAMUKA
3a aXXypUpame YTBPJACHA CO WHTEPHUTE aKTH Ha OaHKara,
BO CIPOTHBHO, OaHKaTra TO 3aJpKyBa MPaBOTO Ja IO
OTpaHWYM PabOTEHETO MPEKy WCTaTa ce A0 JOCTaByBamhe
Ha HEONXOJHaTa [IOKYMEHTallMja WIH aXypupame Ha
JIMYHUTE MOAATOIM 0o/ cTpaHa Ha KopHCHUKOT.

2.1.2. OTBOpame IJIATEKHA CMETKA HA Hepe3HIeHTH
$u3nuku anna

* Baxeuku JOKYMEHT 3a WICHTHU(UKAIMja - MaTHA
WCIpaBa WM Ba)kKeUka JMYHA KapTa aKo IHUIETO
Joara oJ] 3eMja wieHka Ha EY wnm on apxaBa co
koja PCM mma crirydeHo OumnarepaiiHa croroada
3a MPEeKyTPaHuvHO MAaTyBamke OJ] Koja ce YTBPIyBa
MIOCTOjaHO MECTO Ha KHBECHE BO CTPAHCTBO;

° ﬂOKOJ’IKy BO JOKYMCHTOT HCAOCTHUI'a TIOAATOKOT 3a
aZipeCa Ha XUBCCHC, HOTpe6HO € Ia C€ I0CTaBHU
JOMOJHUTEIJICH JOKYMCHT CO aIp€CHU MMOAAaTOIN U

* Kou Oapamero ce J0CTaByBa M MNPUMEPOK Ha
MOTIHCUTE HA JINIATA KOU JISjCTBYBAaaT BO HErOBO
UMe M 3a HEroBa CMETKAa W HHUBCH BaKCUKH
JIOKYMEHT 3a uaeHTudwujanmja. [lornucure Ha oBre
JuIa e moTpedHo Ja ce JAernoHupaar kaj bankara
WK J1a OMJaT 3aBepeHH Ha HOTap, Kako M Apyra
JIOKyMEeHTaIlMja Koja OaHkaTa MMa OOBpCKa 7a ja
00e30eq1 COrylacHO 3aKOHCKAaTa, IMOA3aKOHCKaTa
peryiaTiBa W WHTEPHUTEe akTu. JIOKOJKY e
BO3MOJKHO HICHTH(HKALIM]a MOXKE J[a Ce U3BPILU U
co ymorpeba Ha cpelcTBa 3a EIIEKTPOHCKA
UICHTU(HKAIMja M3JaJeHd BO paMKH Ha
perucTpupana nrema 3a
UJICHTU(HKAIMja Ha BUCOKO HHBO HA CUTYpPHOCT
COIJIACHO CO 3aKOH.

eJIeKTPOHCKA

2.1.3. OrTBOpame mIJIaTeKHA CMETKA CO OCHOBHU
¢pyHkuuum BO JeHapu — oOBHe oJpeadu Ke ce
NPUMEHYBaaT HCKJIYYHBO kaj KoprcHuK - moTpomyBay
(Bo HatamomiHuoT Tekcr: IloTpomyBay) Koj oTBOpa
IUIATesKHA CMeTKa c0 OCHOBHM (pyHknum Bo pamMku Ha
Horosopot u Ha OGapame Ha [loTpomryBadoT- wim JUIETO
KOE JI¢jCTBYBa BO HETOBO MME M 32 HETOBA CMETKa OaHKaTa
MOJXKE€ J]a OTBOPH IIIaTE€XKHA CMETKa CO OCHOBHH (DYHKITUH
caMO JIOKOJKY JIMLETO TH HCIHOJHYBa YCIOBUTE
npenBuaeHN Bo 3akoHOT. [imaTesxkHara cMeTka ce oTBOpa U
r1acu Bo JieHapu. [Ipu oTBopame Ha IiarexHaTa cMeTKa co
ocHOBHU ¢yHKImH [loTpomryBador moTnuinryBa W u3jaBa
MoJi MOpajJlHa W MaTepHjajHa OATOBOPHOCT JeKa He
roceIyBa Apyra IIaTexHa CMEeTKa BO IEHAPH BO 3eMjaTa co
orjeJl Ha Toa IITO 3aKOHCKaTa peryjiaTuBa He JO3BOJYBa
[TorpomryBaduoTt fa mocemyBa Ipyra IDIaTeXHA CMETKa Kaj
ucTara Wi kKaj npyra 6anka Bo PCM. Ilpu oTBopame Ha
0BOj TuM Ha cMmeTKa lloTpomryBadoT ja mocTaByBa mMcraTta
JOKYMEHTallMja Kako 32 OTBOPamE Ha PEeIOBHA IUIATEKHA
CMETKa.

BankaTa BO 3aKOHCKHU YTBPJIEHUOT poK o1 10 paboTHU AcHA
ke My onroBopu Ha lloTpomryBadoT namm My € ogo0peHo
OTBOPAKETO Ha IUIATE)KHA CMETKA CO OCHOBHHU ()YHKIIUH.
baHkata BO MCTHOT POK MOXeE M Jia To 0J0ue Oapamero
JIOKOJIKY':

*  MOTPONIYBaYOT BEKEe HMMa OTBOPEHO IUIATE)KHA
CMCTKa BO I[eHapI/I Kaj HUCTHUOT UJIN leyr JaBaTell HaA
IUIaTeKHU yeinyrd  Bo  PenyoOnuka CeBepHa
Makeonuja;

*  BOCIIOCTAaBYBamE€TO JIEJIOBEH OJHOC Ha J1aBaTENOT
Ha IJIATeXKHU YCIYTHM CO IOTPOLIYBAadyoOT KOj IO
nojiHen OapameTo € CIPOTUBHO HA MPOMHCUTE CO
KOU C€ ypelyBa OTKPHBAEKETO M CIPEUYBAEHETO
nepeme napu 1 GUHaAHCUpPAhEe TEPOpU3aM;

* He M3MHHAJI IMEPHOA O] HajMalKy 12 Mecenu on
JaTyMOT Ha €AHOCTPaHO pAacKUHYBamke Ha
PaMKOBHHOT JIOTOBOp 32 IUIATE)KHATa CMETKa CO
OCHOBHHU (YHKITUH U
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* JIOKOJKY MOTpPOLIYBa4OT HE AOCTaBUJI MUCMEHa
u3jaBa.

Hokonky bankara ro oabue OapameTo 3a OTBOpame
TUTaTEeXKHA CMETKa CO OCHOBHA (PYHKIIH]ja, TIO TUCMEH WIIH
CIIEKTPOHCKH TMaT, 0e3 HaJOMEeCTOK, TI'0 H3BECTyBa
[ToTpomryBauor 3a omOuBameTO CcO 0Opa3ioKeHrne Ha
NPUYMHUTE 3a OAOWBAKETO, OCBEH BO CJy4aj Kora
OTKpHBAamk¢ Ha TPUIMHUTE 3a OJOWBAKHETO OM OMIIO
CIPOTMBHO Ha IIENUTE Ha HalUOHAIHATa 0e30eIHOCT,
JABHHOT pelx M MHUP WJIM HPOIMCHTE CO KOU C€ YypeayBa
OTKpHBAWkE U CIIPEUYBamkhe MEPEHE Mapu U PUHAHCHPAHE
Ha TEPOPU3MOT.

Ha 6apame na IloTpomryBadoT, HOKOIKY C€ WCIOIHETH
3aKOHCKHU TMPECABUACHUTE YCJIIOBU, HETOBATa IIJIATCKHA
CMETKa MOKe J1a ce TpaHc(opMHUpa BO IUIATEKHA CMETKA CO
OCHOBHH (DYHKIIMH, KAKO U MJIaTEKHATa CMETKa CO OCHOBHHU
¢byakmun Ha Oapame Ha [loTpomryBawor Moke na ce
TpaHchopMHpa BO TUIATEXKHAa CMETKa. Bo 3aBUCHOCT 0f
TUIIOT Ha CMETKaTa COOABETHO CE€ IPUMEHYBaaT OIpeIOnTe
ox oue OnmTH YCiIoBH.

HOTpOIHYBaLIPITC KOHM UMaaT OTBOPCHO IJIATC)KHA CMETKaA CO
OCHOBHH (1)yHKI_II/II/I HMaart IpaBo Ha:

- mer OecrulaTHM O€3rOTOBHHCKH TPAaHCKAlMK BO
WHTEPeH  KIUpUHT  (OE3rOTOBUHCKH  HAaJlO3H
peaNu3upaHd MpeKy MIaiaTep, HpPeKy WHTEpHET
0aHKapcTBO, MOOMITHA ATUTMKAIIHja I CO TPaeH
HaJIoT);

- YBHJ W pacmojiaramke CO CpeJCTBara Ha CMeTKara
MpeKy JeOMTHa KapTudka Koja ce Tapudupa
COIJIACHO peloBHA Tapuda Ha OaHKaTa u

- YBHJ U pacrojiaramke co CMETKaTa MPeKy HHTEPHET
O0aHKapcTBO, MOOWJIHA amMKalMja Koe ce
tapudupa coriaacHo peJoBHa Tapuda Ha OaHKaTa.

MeceyHHOT HaJIOMECT 3a BOJICH-E Ha IJIaTe)XHA CMETKa CO
OCHOBHU (pyHKIIMU HE MOXe J1a Oume nmoBucok ox 0,1% ox
MOJIBIKHUOT TPOCeK Ha mpoceyHa mata Bo PCM 3a
nocnenure 12 wmecemm. IlpBure 5 TpaHcakuuu
pealM3upaHd BO WHTEPEH KIMPUHT Ha OaHKaTa ce
OecrutaTHH, a CHUTE OCTAaHATH ce€ TapudupaaT COrJIacHO

tapudara Ha Oankarta. [loTpoimryBau koj WMa OTBOPEHO
IUTaTeKHA CMETKA CO OCHOBHHU (DYHKITUHM HE MOXE J1a UMa
JICBM3HA CMETKA BO OAaHKATa HUTY JIa KOPUCTHU J03BOJICHO
MpeYeKopyBame. 32 KOPUCTCHE Ha OBHE YCIIYyTH
KOPHUCHHKOT Tpeba Ja MoceyBa IMIaTexHa CMeTKa WiIH J1a
HampaBW TpaHc(hopMaldja Ha IIIaTeXHATa CMETKa CO
OCHOBHU (DYHKITUH BO IIJIATEKHA CMETKA.

CornacHo 3akoHckaTa peryiaruBa lloTpomryBador Moxe
Jia mobapa IiaTexHaTa CMETKa CO OCHOBHU (DYHKIIUHU J1a
Oouae ocinobomeHa U 01 MECEYHHOT HAJOMECT 32 BOICIHHC
CMeTKa JOKOJIKY [IoTpolryBadoT e mpuMarelt Ha CJICTHUTE
3aKOHCKH ITpaBa:

1) 3akoHCKa W3APLIKA, HAIOMECTOK Ha LITETa HACTaHATa
Nopajay HapyIlyBamke Ha 3[paBjeTo WM HaMalyBambe,
OmHOCHO TybOeme Ha paboTHata CHOCOOHOCT U
HAJIOMECTOK Ha IITeTa 3a 3aryOeHa W3ApIIKa MMOopaau
CMPT Ha JaBavoT Ha M3PIIKATA,

2) HAJOMECTOK TIOpaayl TEJIECHO OIITETYBAbE CIIOPE]
NPOMKCUTE 338 HHBAIHJICKOTO OCUTYPYBabE,

3) mapuyHa OMOIII O COIMjaiHa 3aIlITUTA,

4) mnpuBpeMeHa HEBPaOOTEHOCT,

5) nmonarok Ha gena u

6) crTuneHMja, KPEAUT U MOMOIII HA YYCHHUIIH U CTYACHTH.

Co men IlorpomryBauor Aa ro KOPHUCTH TPaBOTO Ha
0CJ000/IyBamkbe OJ] MECEYHHOT HAJOMECT 3a BOJICHE
CMETKa CO OCHOBHM (DYHKIIMH MOTPeOHO € BO OaHKara aa
MPUJIOKH PEUICHUE/TIOTBP/A O] COOJBETHA MHCTUTYIH]a
He TocTapa on1 6 Mmecenu. IIpeoriena 3a ocnoboayBame o
MECEUHHOT HAJOMECT 3a BOJCHE IUIATeKHA CMETKa
OaHkKaTa Ke BpIIM HAjMaJKy e€IHAIl BO TOJMHATA.
[MoTtpouryBay K0oj MMa OTBOPEHO IUIATE)KHA CMETKAa CO
OCHOBHHU (DYHKITUH OCJI000/ICHA 0/ MECEUYCH HAJOMECT HE
MOXeE Ja MMa JIeBU3HA CMETKa BO OaHKara HHUTY Ja
KOPHCTH JI03BOJICHO MPEYEKOPYBahE.

2.1.4.0TBOpam-€e NJIaTe:KHA CMETKA 32 MPaBHHU JUIA

PCSHHCHTH MpaBHU JUIIA

* Pemenue 3a ynuc oj Llentpanen Perucrtap wnu Peenue
32 yOHUC BO TPrOBCKHOT pPErHCTap, BO XapTUeHa Qopma
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WIM CIICKTPOHCKM TMOTIHIIAHO CO KBaJTU(PHUKyBaH
eNeKTpoHCKH ceprudukar wim TexoBHa cocTojba
uznaneHa on Llentpanen Perucrap He mocrapa of 3 (Tpu)
MECEIIY - BO OPUTHHAJ WM KOTIHja 3aBepeHa Ha HOTap;

TexoBHa cocTOjOa 32 BUCTUHCKYU COTICTBCHUK;

AKT 071 HajJIe)KeH OpraH 3a OCHOBAWE, AKO YUECHUKOT HE
€ 3aIMILIaH BO peTUucTap;

W3Box 011 3aKOHOT, aKO YYECHHKOT € OCHOBAH COTJIACHO
CO 3aKOH;

Pemienne o1 HaUIEKHHOT CyJ 3a OTBOpambe CTedajHa
MOCTAaIKa WIK M3BEeCTyBamwe of LleHTpaneHn perucrap 1o
0aHKHUTE 332 OTBpahE CTEUYajHA MOCTAIIKA;

3aBepeH IOTIHUC HA JIMIaTa OBJIACTCHHU 3a 3aCTAITyBabE

(3I1 Obpaselr) opuruHa WU KOMKja 3aBePeHA Ha HOTAp;

Konwmja on akTtoT mnm ojiykara Kajae ce JOKaxyBaat
MTOJTHOMOIITHATA HAa JINIIATA 32 PAcIioiarame CO CPEJICTBATA
0l cMeTKaTa (OCBEH Kora 3aKOHCKHUTOT/TE 3aCTAITHUK/IIN
¢/ce eIMHCTBEHU JINIIa KOW PacIojaraaT co CPEICTBATa OJ1
CMETKaTa);

bapame 3a oTBOpame Ha IIaTeXXHa CMETKA,;

Kon Oapamero ce ocTaByBa U MPUMEPOK Ha MOTIUCUTE
Ha JIMIaTa KOW JICjCTBYBAaT BO HErOBO MME M 3a HEroa
CMETKa U HUBEH BaXKEUKH JIOKYMEHT 3a WACHTU(UjaIH]a.
[MoTmucuTe HAa OBHE JMIA € MOTPEOHO Ja ce eMOHUpaar
kaj bankata wiu 1a OuiaT 3aBepeHU Ha HOTap;

Baxeukn JOKYMCHT (J'II/I‘IHa KapTa uiin nacom) Ha Juiara
OBJIaCTCHHU 3a pa60Ta CO CMCTKaTa M 3a BHCTHUHCKHTEC
COIICTBCHUITN (HOTapCKI/I 3aBCPCHU KOHI/II/I) nu

IMomatorure 3a  BUCTUHCKHOT  CONCTBEHHK  CE
o0e30emyBaaT O] OpUTMHAJHATA WM 3aBepeHaTa
JOKYMEHTAIlWja OJf TPrOBCKH, CYJACKH WM JPYT jaBeH
perucrap, Koja He cMee Jaa Ouje mocrapa ox 6 (irect)
MeCelld, BO CIy4YauTe Ha CJOXCHA COICTBCHUYKA

CTPYKTYpa.

Hepe3uaenTn — npaBHM JuIa U NPETCTABHHIITBA Ha
CTPaHCKH (pupMu:

* V3Box1 0/1 TProBCKHOT peructap WiH Ipyr perucrap Kaje
IITO CEe BOJY €BHUJICHIIMjaTa 3a IIPAaBHUTE JINIIA BO 3eMjaTa
BO KOja € perucTpupan cy0jeKToT He mocTap oa 3 (TpH)
MecelH, 071 KOj MOXKe Jla C€ YTBPJH AaTyMOT Ha HETOBOTO

OCHOBaW€, HAa3MBOT, INpaBHata ¢opma, CEeIUILNTETO,
JMAHOYHUOT Opoj WM [OPYr perucTpanucku Opoj Ha
NPaBHOTO JIMIE, 3aKOHCKHOT 3aCTallHUK, OPraHoT Ha
yIpaByBamke WM JIUIATA OBJIACTCHHU 332 BOCIIOCTABYBAC
Ha JIeTIOBEH OJHOC M [IgjHOCTa KOjalliTO ja BpLIH,
MPEBE/ICHN HAa MAaKEJOHCKHU ja3uK O]l OBIIACTEH CYICKH
npeBeAyBad - BO OPHUTHHAN MM KOMHWja 3aBepeHa Ha
HOTap;

[lopatonmute 3a  BHUCTUHCKHOT  CONCTBEHHK  C€
o0e30emyBaaT o OpWUTHHAIHATA WM 3aBepeHaTa
JIOKyMEHTAIlMja O TPTrOBCKU, CYACKH WM APYr jaBeH
perucrap, Koja He cMee J1a Ouzie mocTapa OJ1 IMeCT MEeCeIr
UCTO Taka MpeBeJIcHH Ha MaKeJIOHCKH ja3HK O] OBJIACTEH
CYJICKH TIpeBeyBay;

3a IUMIOMaTCKO MPECTaBHUILITBO HA CTPAHCKA 3eMja MIIH

MPECTaBHUINITBO Ha MeEryHapoJHAa OpraHu3andja -

JIOKYMEHT M3JaJeH o]l MHUHHCTEPCTBO 3a HAJBOPEIIHU

pabotn Ha PCM wmnu pemieHue 3a yOHC WIH TEKOBHA

cocToj0a 0] TPrOBCKUOT PETHCTap M PETUCTAPOT Ha APYTH

NpaBHHU JIMIA O] PETHCTapoT Ha LleHTpanmHuOT perucrap

Ha PCM;

* JloxymeHT 3a uaeHt(dukamnyja Ha aejHOCTa. JJoKONMKY He
MOJXeE Jla ce YTBPJAW O] U3BOJOT Off PETUCTAPOT KaJle ce
BOJIM TTPABHOTO JIHIIE Tpeba 1a ce 006e30eau;

* M3jaBa ox1 ynipaBUTENOT/TE HA HEPE3UACHTOT IPABHO JINIIE
3a OCHOBHATa JIGJHOCT 3aBEpeHa O HOTap;

* M3jaBa on HOTap JeKka BO COOJBETHA 3eMja IIpH
perucrpanyja Ha TMPaBHOTO JIMIE BO COJBETHATa 3eMja
HeMaatr 00OBpCKa J1a OnpeJieNiaT AejHOCT;

*» Konija of1 ctaTyT Wi Apyr JOKYMEHT 32 OCHOBAHE;

*CnecuMeH Ha T[OTHHCUTE Ha JMIAaTa KOW  Ke
oTBapaar/paboTaT cO CMeTKaTa MOTIHUILIAH O]
3aKOHCKHOT 3aCTaITHUK U

* Baxxeuku TOKyMeHT (JJMYHa KapTa MM [ACOIll) Ha JIMLaTa

OBIIACTEHU 3a paboTa cO CMETKaTra M 3a BUCTHHCKHUTE

COCIITBEHUIM (HOTApCKH 3aBEPEHU KOIIUH).

Hepe3nneHTn — JAUIVIOMATCKHM MNPETCTABHUIITBA Ha
CTPAHCKH 3eMjI(l WJIN Mel'"yﬂapoz]}m opraHnm3anvu

. JlokyMeHT wu3pnageH oA MUHHCTEPCTBOTO 3a
HazBopemHy pabotn Ha PCM nnm pemeHue 3a ynmuc uin
10
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TEKOBHA COCT0j0a O]l TPrOBCKU PErucTap M PrucTapoT Ha
Jpyrd TpaBHH Juna oJ peructapotr Ha IleHtpanen
perucrap Ha PCM.

. Baxxeuku JOKyMEHT 3a JIMYHa UACHTU(UKAIU]a Ha
OJITOBOPHOTO JIHIIE.

. CrnecuMeH Ha TMOTIHMCUTE Ha JIMIATA KOU Ke
OTBOpaat/paboTaT co CMeTKaTa MOTITHIIAH O OJTOBOPHOTO
JUIIE ¥ HHUBEH BaXXCUKH JOKYMEHT 3a JIM4YHA
uaeHTu(rKanyja.

. baHkara BpIIy MpoLIeHKa M OJTY4yBa 110 0apameTo
3a OTBOpAC CMETKA.

KopucHukoT Ha mnarexHa yciayra € OATOBOPEH 3a
BUCTHHUTOCTa M KOMIUIETHOCTa Ha CHUTE MOAATOLH BP3
OCHOBa Ha KoM OaHKaTa OTBOpMJIA IUIATEXKHA CMETKa U €
JIOJDKEH J1a ja HaJJOMECTH Ha 0aHKaTa ceKoja eBEeHTyalHa
mTeTa, 3aryda MM TPOIIOK HAacTaHAT KAaKo pe3ynraT Ha
JIOCTaBYBaE JIAXKHHU W/HITH HELEIIOCHH TOIATOLH.

KopucHHKOT Ha TUTaTeXHA YCIIyTa € JOJDKEH Ja ja aKypupa
JOKyMCHTaIlMjaTa 3a IUIaTeKHAaTa CMETKa BO 3aKOHCKH
YTBPJSHUTE MIEPUOIU U POKOBHU KaKO ¥ COTJIACHO TMHAMUKA
3a aXypHUpame YTBP/AECHA CO MHTEPHUTE akTH Ha OaHKara,
BO CHpPOTHBHO, OaHKara ro 3aApXyBa IPaBOTO Ja TO
OTpaHuud PabOTEHETO MPEKy HcTaTa ce J0 JAOCTaByBambe
Ha HEONXOJHATa JOKyMEHTalllja WM aXypHupame Ha
JUYHUTE TTOAATOIM 0/ cTpaHa Ha KoprcHHKOT.

bankara MO)ke CaMOCTOjHO Jia OTBOPH CMETKa Ha MME Ha
KopucHMKOT Ha IUIaTEeKHH YCIyrHM TOTpeOHa 3a
U3BPIIIYBabE¢ HA OJIPE/ICHO IUTaKarmbe WK Jpyra OaHKapcka
yciyra mro ja 0apa KOpUCHMKOT Ha IUIaTEKHH YCIYTH,
KaKko M JIa ja 3aTBOPH OBaa CMETKA [0 W3BPIIyBambe Ha
yciyrata 3a Koja Owuia moTpeOHa CMeTKaTa 3a IITO
KOpHCHHUKOT Ha IMIATEXHH YCIYTH, CO MOTHHINYBAkE HA
KOHKPETHMOT J0roBop co baHkara, 1aBa u3pHYHA
COTJIACHOCT.

ITpu oTBOpame Ha BamyTHa cMeTKa, baHkara ja 03HadyBa co
MeryHapoaeH Opoj Ha 1ulatexxHara cmetrka (IBAN)
YTBpPJCHA COIJIACHO CO MeIyHapOAHHUTE TIpaBWiIa |
CTaH/ApH.

3a oTBopame Ha cMeTKara, KOpUCHHKOT Ha IIATEeXHH
YCIYTH Ha CMeTKaTa Tulaka HaJoMecTOK Ha baHkara BO
COTJIACHOCT €O Baxkeukara Tapuga Ha HaJOMECTOIIH.

bankara Bogm Permcrap Ha cuTe CMETKHM KOj IITO C€
orBopern BO bankata. [lomaTonmTte BO TOj perucrap
bankata ru mnomonHyBa Bp3 OCHOBAa Ha JOCTaBEHATa
JOKYMEHTAIHja IPUIIOKEeHa co OapameTo 3a 0TBapamke Ha
CMETKHUTE W Of JOKyMEHTallljaTa JOCTaBEeHa 3a MpoMeHa
Ha OJApeneHH MOJATOIM NPWIOKEHa co OapameTo 3a
IIpOMEHA.

[lopatonure on perucTapoT Ha IUIATEXHH CMETKH BO
JeHapy, bankaTa, corylacHO 3aKOHCKaTa peryjaTruBa Io
JIOCTaByBa JI0 €AUHCTBEHUOT peructap Ha cMeTku (EPC).

KopurcHHKOT Ha M1aTeXHHU YCIIYTH € TOJKEH Jia ja U3BECTH
bankara 3a cute cTaTycHU U APYTH IPOMEHH, HajAOIHA BO
pok ox 7 (cemyMm) JeHa OJ ICHOT Ha HAacTaHyBame Ha
mpomeHaTta. Co OapameTo 3a mpoMeHa, KopucHUKOT e
JOJDKEH J1a JOCTaBU M COOABETHA JOKYMEHTAIIH]a.

Bankata ke BpmM axypupamke Ha TOAATONUTE Ha
KopucHHUKOT Ha IUIaTeKHH YCIIyTH NPU MOAHECYBambe Ha
Oaparme 3a MPOMeHa Ha TOIaTOIH OJ] CTpaHa Ha KIUEHTOT,
KaKo M [0YeCTo, a o NpoleHka Ha baHkara.

IIpomena Ha nunara OBIACTEHM 3a 3acTallyBamkbe Ha
npaBHUTE JUIa, KOPUCHUKOT Ha IMJAaTEXHU YCIYTH ja
JOKaXyBa CO pEIICHHE 3a YINUC Ha IIpOMEHaTa BO
Hentpanen Perucrap na PCM.

2.1.5. Pacnosiarame €O CpeACTBATA O/ IJIATEKHA CMETKA

Co cpeacTBara O/ IjiaTeXHa CMETKaA, KOpI/ICHI/IKOT MOXCE aa
pactoJjiara Ha CJICIHNBC HAYNHU:

* peKy LianTepure Ha  OaHKarta, co
IUTaTeKHUTE HHCTPYMEHTH,

* CO KOpUCTEHE€ Ha MHTEpPHET OaHKapCcTBO W
MoOwmiHata amkanuja MY Unibank n

° (¢{0) JIC6I/ITHa KapTUikKa IIOBp3aHa CO IIaTCXHaTa
CMCTKa BO JICHAPU.

KopucHuKOT MOe J1a TH cTIpoBeTyBa 6€3rOTOBUHCKUTE U
TOTOBUHCKUTE TPAHCAKLUU OJI IUIATEKHATA CMETKA CaAMO
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BO BHCHHA Ha PAcCIOJOXIUBOTO CANJ0 HA CMETKaTa W
JI03BOJICHOTO MPEYEKOPYBambE.

3a pacronarame co cpeficTBaTa Ha CMETKaTa Ha IIalTepUTe
Ha OaHkata, KOpHCHUKOT € MOJDKEeH /1a ce MISHTH(HUKYBa
CO TOKYMEHT 32 HJeHTH(UKAIIHja.

Ha Oapame na KopuchHukor, OaHkata wu3maBa JeOUTHA
KapTH4Ka Koja € TIOBp3aHa CO IUIATe)KHATa CMETKa BO
JICHAPH.

KopucHUKOT MOXe a OBIacTé Ipyro JIMIE J1a pacroyiara
CO cpelcTBaTa Ha CMETKaTa, BpP3 OCHOBA Ha IHCMEHO
OBJIACTYBambE JaJICHO BO IIPHCYCTBO HA OBJIACTEH BpaOOTEH
Ha OaHKaTa WK Bp3 OCHOBA Ha IHCMEHO OBJIACTYBAaC
3aBEpeHO  OA  HOTap WM  JAPYr  HaJUIeKeH
OpraH/MHCTUTYIWja pu(aTINBY 3a OaHKAaTa.

[ToTHOMOIIHOTO J1a/IeHO BO IIPOCTOPUHTE HA OaHKaTa BaXKu
HEOTPaHMYCHO HJIM JIO POKOT 3a KOj € maaeHo. JIOKOJKy
HOJIHOMOIIHOTO € JaJCHO MpeJ OBJIACTEHa WHCTHTYIIHU]ja
MMa Ba)KHOCT COTJIACHO HHTEPHUTE aKTH Ha OaHKaTa 3a IITO
KOPHCHHUKOT Ke Oujae coonBeTHO mHpopMupaH. Bo cekoj
CITy4aj TIOJTHOMOIITHOTO MPECTaHyBa Ja BaXKH BO MOMEHTOT
Ha HEroBO MUCMEHO OTIOBHKYBame 0] KOPHCHUKOT HIIH
OBJIacTeHOTO Jinie. KOPUCHUKOT € JI0JDKeH BeHAII Jia ja
u3BeCTH OaHKaTa BO CjyYaj Ha OTIOBHUKYBame Ha
HIOJIHOMOIITHOTO.

bankara mma mpaBo Aa ja 3aJ0JDKM  CMETKaTa Ha
KopucHUKOT  cormacHO  3aKOHCKHTE  NPOIHCH |
JOTOBOpHHUTE OBJIaCTyBalka [JaJ€HU OJ CTpaHa Ha
Kopucuukort Bo JloroBopor.

KOpI/ICHI/IKOT € MOOJDKCH BEAHAII Oda TO IOKpUC

HEIO3BOJICHOTO AOJI'OBHO CAJIA0 Ha INIATC)KHUTE CMCTKH.

Kopucaukor e cormaceH OaHkara Ja TO HaraTyBa
HEJ03BOJICHOTO JIOJITOBHO CajI0 HA CMETKATa CO IIEJIOCHO
3a/lp)KyBakbe€ Ha MPIWIMBUTE KOU Ke MPHUCTUTHAT Ha
TUIaTe)XHATa CMETKa MO OWJIO KOj OCHOB, C€ JI0 HEroBO
MOTTIONTHO U3MUPYBAbE.

Hokonky KOpHUCHHUKOT HE IO TMOKpHE HEI03BOJIEHOTO
JIOJITOBHO califio, OaHKaTa UMa MpaBo Jia IMOBEJIe IMOCTaIKa
3a MpHUCHITHA HAIlIaTa 3a HaIjlaTa Ha CBOETO MOOapyBambe.

2.2. Ilnate:XHu yCJIyru:

[TnaTe>xHU yCIyTH ce YCIyTH KOM OBO3MOXKYBaaT:
1) BHecyBame M TOBJEKYBam¢ TIOTOBHHA HAa IUIATEXHA
CMETKa, KaKO U CHUTE aKTUBHOCTH IIOBP3aHH CO OTBOPAIbE,
OJIP’)KyBaIbe U 3aTBOPAHE HA Taa CMETKA;
2) W3BPINYBamkbC Ha ITUIATCKHU TPAHCAKIINH, BKIYUIYBajKH
MpPEeHOC Ha MAapUYHU CpPEACTBA Ha IJIaTeXHAa CMETKa Kaj
Oankarta Ha KOpHCHHUKOT Ha MJIaTeXHU yCIYyTH WK Kaj IpyT
JlaBaTell Ha IUIATEeXHU YCIyTHU:

a) U3BPIIYBAbC HA TUIATEKHU TPAHCAKIIUH CO

TUTATeXKHNA KapTHIKH WIM  CIMYHH
TCIICKOMYHUKAIIUCKU, AUTUTATTHN UIIN I/IH(bOpMaTI/I‘IKI/I
ypenu u

0) U3BpIIyBamke Ha KpeIUTHH
TpaHcdepH, BKIyIyBajK1 TPajHU HAJIO3M.

3) wu3BpIIyBambe HA TUIATEXXHHW TPAHCAKIIMH Kaj KOMIITO
MapuyHUTE CpeicTBa ce 00e30eleHn cO KpeauTHa
HI/IHI/Ija 34 KOPUCHUKOT Ha INTaTC)KHU yCIYTH:

a) WU3BpLIyBalk€ Ha IUIATEXHU TPaHCAKIHUU CO

IIATC)KHHU KapTU4YKHn N CIINYHHU
TCJICKOMYHUKAIIUCKU, AUTUTAJTHA UIIN I/IH(i)OpMaTI/I‘IKI/I
ypenu, 1

0) wu3BpIIyBamke Ha
BKITy4yBajK{ TPajHU HAJIO3M.

KpeIUTHH TpaHcdepw,

4) wu3naBame IUIATHH HMHCTPYMEHTH W/WiHM TpHudakame
TUTATEKHU TPAHCAKIIHAN;

5) mnapuyHH JT03HAKH;
6) yciyru 3a MHUNMpPaE Ha TUTakama u

7) ycnyrn 3a jgaBame HHPOPMAIMU 32 IUIATSIKHUTE
CMETKH.

Co wmen miareH Halor Aa OWJe NMPaBHIHO MHULHUPAH U
W3BpIIEH TOTPEOHO € Jla ce KOPUCTH eJIWHCTBEHATa
UACHTU(HKALUCKA 03HaKa 3a Opoj Ha cMeTka BBAN) nnn
cnenndukanuja Ha wuHpopmarmu (IBAN, BIC ako e
OTpeOHO), JTOKOJKY CTaHyBa 300p 3a MPEHOC OJI/KOH
CTPaHCTBO.
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MakCUMaJTHUOT POK Ha H3BPIIyBarbe HA IUIATCKHUTE
YCIIyTH € COracHO TepMUHCKH TUIaH KOj € COCTaBeH el
Ha Tapudara Ha HaJOMECTOIM KOja € jaBHO 00jaBeHa Ha
BeOCTpaHUIlaTa Ha OaHKaTa.

Kopuchukor u  OaHkata MOXe Jia  JIOTOBOpaT
OTpaHMYyBalkb€ HAa W3HOCOT Ha CpeAcTaBaTta IIpH
KOPHCTEHETO Ha OAPE/ICH TUTaTeH HHCTPYMEHT.

KopucHukor mma mpaBo on OaHkara ga mobapa ga My
M3/1a/1€ 7IBA WM [TOBEKE Pa3INIHHU ITATSKHA OPEeHI0OBY HA
IJIaTHU UHCTPYMCHTHU 3aCHOBAaHU HAa KapTHU4YKa, 110 yCJIOB
TaKBaTa yciayra Ja ce HyId O] CTpaHa Ha OaHKara.
Hudopmaruurte 3a CUTE PacloNOKIMBA OpEeHIOBH Ha
KapTHYKU U HUBHHUTE KapaKTEPUCTHKHU, BKIYIUTEITHO U 32
HUBHATAa (YHKITMOHAIHOCT,
KapaKTePUCTHKA W TPOIIOLUTE MOBP3aHH CO HUB Ce

CTaBeHW Ha pacrojiarale W jaBHO 00jaBeHH Ha

CUT'YPHOCHHTE

BeOCTpaHuIlaTa Ha OaHKaTa Ha CJICAHUOT JIMHK:
https://www.unibank.mk/mk-
MK/pocetna/fizicki-lica/karticki/debitni-karticki.nspx 3a
(uzunuku nuna u https://www.unibank.mk/mk-
MK/Kartickipravni.nspx#!#business-debit 3a mpaBHu nHIA.

Haiosure 3a npeHoc mro KopucHUKOT T 1ocTaByBa BO
OaHKaTa Mopa Ja OUIAT MOMOJHETH COTJIACHO BaKEUKHTE
OPONKMCH M CTaHAApPAM 3a U3BPLIYBAKE IIATEXKHU
TpaHcakiui. KOpHUCHUKOT € OArOBOpEeH 3a TOYHOCTa U
MOTIHOJHOCTA Ha MOAATOLUTE BO HajoroT. bankata Hema
Jla 3eMe TIPeIBU/I U HeMa Ja ITOoCTaITyBa Mo HaJIO3H CO CTap
JaTyM Ha W3BPIIYBame, HEMOTIONHH WJIH HENPaBHUIIHO
MOTIONTHETH HaJlo3W. KOpHCHUKOT MOXKe Ja W3BpIIyBa
[UIakaka BO KOPHCT Ha MMaTelld Ha CMETKH BO IPYTH
0aHKH BO 3eMjaTa IpeKy cucTeMoT Ha KimpuHikara Kyka
(KUBC), xane miakamaTa ce CMeTaaT 3a KOHEYHH I10
M3BPIICHOTO MOPaMHYBalk€ HAa CMETKHUTE Ha OAHKHUTE BO
cuctemoT Ha HBPCM n npeky cucteMoT Ha TOpaMHYBambe
Ha HBPCM 1.5. MUIIC.

KopucHuKOT MoXe aa M3BpIIyBa TUIakamka BO KOPHCT Ha
UMaTely Ha CMETKH BO JIPYTH CTPAHCKH U IOMAIIIHU OaHKH
npeky SWIFT cucremor. bankata mma mpaBo BO CEKOe
BpeMe Ja ImoOapa JOINOJHHUTEIHA JOKyMEHTaluja Of
KopucHuKOT mpu u3BpLIyBambe Ha HAJO3UTE M Ja Oa0ue
WIM CTONHMpa W3BPUIyBamkbe HAa OJpelicHAa TpaHCAKIHja

COTJIaCHO 3aKOHCKAaTa, IIOA3daKOHCKAaTa peryjaTuBa H
HUHTCPHUTC aKTU.

ABTOpHM3HMpaHa T[JaTeXHa TpaHCKalWja € oOHaa
TpaHCKanuja 3a koja KOprCHUKOT Wil OBJIACTEHOTO JIUIIE
J1a7i0 COTJIACHOCT 3a W3BpLIyBame, a OaHKaTa UCTOTO IO
MOTBpIWIIA!

- BO EKCIIO3UTYpHUTE Ha OaHKaTa: CO JOCTaBa Ha
MPABUITHO IOTOJIHET TUIATEH HAJIOT, CO MOTIHIIYBAkhE O]
KopucHukoT 1 npezemMame Ha IPUMEPOK Of IJIATEH HaJIOT
CO IIeuaT Kako MOTBP/a 3a IPOLECUPaE Ha
TpaHCKAIHjaTa;

- CO KapTHyKa: TIIpelaBalb€é Ha KapTUYKara,
BMETHYBambE Ha KAPTHUKATa BO OAHKOMAT U CO BHECYBAE
Ha IIMH, co BmerHyBame Ha Kaptuukata Bo IIOC
TepMuHan U co BHecyBawke Ha [IMH, wmm co
noTnuryBamke Ha morBpaara Ha [IOC TepMUHAIOT KOj
Hema [IMH moamyn, co momupame Ha KapTU4ykara Ha
OECKOHTAaKTHUOT €KpaH YuTad U co BHecyBame Ha [IMH
npu OECKOHTAKTHHU ITUIaKkama 3a U3HOCH Je(UHHPAaHU CO
[paBUiIaTa Ha II00aTHUTE IUIATESKHU CUCTEMH, OIHOCHO
KOJOT TpaHCAaKIMU HalpaBeHW OHIAJH (IUIakama 3a
€TProBHja) CO BHECYBame OpOj Ha KapTHUKa, JaTyM Ha
ucrexkyBambe 1 CVV/CVC koll, Kako 1 €IHOKpaTeH KO/I 3a
OHJIajH IUIaKama, JOKOJIKY € M00apaHo oJ MPOAAXHOTO
MECTO; - NPEKy MHTEepHET OaHKapCTBO WM MOOMIIHA
aTuTMKaIHja KOPUCTEjKU I'M eIEMEHTHUTE 32 aBTeHTUKALH]ja
BO COIJIACHOCT CO BYKEUKHUTE PeryJaTUBU M KOHKpETHaTa
arukanuja. Ha ozapeneHu mpopakHM MecTa Kaje ILITO
nopaad Op3uHAaTa Ha W3BPIIYBake TPAHCAKIUHN HIIH
TEXHOJIOWIKK  TPEIyClIOBH, COIJIACHO TO3UTHBHUTE
OpoNHMCH Ha  KAPTHYHWUTE IUJIaTeKHH IIEMH 32
0ECKOHTAKTHO IJIaKamke OHOCHO TPaHCAKLUK 0€3 IOTIHC
Ha KOpPUCHUKOT uiu BHecyBame Ha [IMH, Kopuchuxor
JlaBa COTJIACHOCT 32 M3BPILIYBakbE HA TAKBUTE TPAHCAKIIUH
CO CaMHOT YHMH Ha KOPUCTEHE KApTHUKa M - TPEKy
notnumad [loroBop 3a Hamor wiu JloroBop 3a TpaeH
HAJIOT CO COOJIBETHHM MHCTPYKITUH 3a MJIaKarbe.

2.2.1. Ilpumame Ha HAJIOT 32 IPEHOC

bankara rn H3BpHIYyBa HAJIO3UTE 3a IPCHOC BO COITIACHOCT
CO BAXCUYKUTE MPOIMHUCU U OBUC Omnmtu YCIIOBH. Hamo3u
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3a MPEHOC C€ OHUC KOMU CC€ HMHHUIHPAHU Ha CICAHUOT
Ha4YHUH:

- Ha XapTuja, mpeky ekcrosutypwu/LlenTpanara Ha
OaHKaTa, ENeKTPOHCKH, KOPHUCTEJKH TH JOTOBOPEHUTE
KaHaJIM 3a JUCTPUOYIHja Ha OaHKATa,

- lkopucreme Ha ycyrara 3a HHULUPAbE IUIAKAmbE
OJl CTpaHa Ha [aBaTeJOT Ha yciyrara 3a HHHULUpAmE
uakame (0JUI0’KeHa MPUMEHa COrJIaCHO 3aKOHCKa

perynaTtuBa ) u

-TIPeKy OHJIAjH MPOAAXKHU MECTa, Bp3 OCHOBA Ha IIPaBHU U
JIOTOBOPHH OJJHOCH (TIP.0OBPCKH MO KPEAUTHH IPOU3BOIN
1 CI).

XapTueHUTe HAJO3M KOM Ce  JOCTaByBaaT [0
Excrnozutypata Ha OaHkata MOXe Ja TW TIOAHECE
KopurcHUKOT uiy aunaTa KOM ce OBJIACTEHH O[] CTpaHa Ha
KopucHukor.

BpeMe Ha mpueM Ha IUTATHAOT HAJOT € MOMEHTOT Kora
O0aHkaTta TO MpUMWIA IUTATHUOT Haior. baHkara ja
3a10JDKYBa TUIATEe)KHATA CMETKA Ha TUIAKaY0T O IIPHEMOT
Ha IIaTHUOT HAJIOT. AKO BpeMCTO Ha HpI/ICM Ha INIaTHUOT
HaJIOr € BO HepaOOTeH JieH 3a OaHKara Ha IJIakadoT ce
CMeTa JieKa IJIATHHOT HAJIOT € IPUMEH CIIEAHUOT paboTeH
JIeH. Bpemero Ha mpueM Ha HaJOr 3a MPEHOC €
nepuHupaHo co TepMUHCKHOT IUIaH cropel Koj paboTu
IUTATHUOT CHUCTEM, KOj € cocTaBeH nen o Tapudara Ha
HAJOMECTOIM M KOj € JocTalieH Ha BeO CTpaHuIlaTa Ha
Oankara. bankara MOXKe J1a TO M3BPIIH HAJIOTOT 3a IPEHOC
M M0 UCTEKOT Ha POKOT 3a WM3BPIIyBame Ha HAJOTOT 3a
IPEHOC YTBPJAEH CO TEepMHUHCKHOT IUIAH 32 IUIATS)KHH
TPaHCAKIMK JOKOJKY TOA € IMOCIENIA Ha JOTIOHUTETHA
npoBepka Ha JOKyMeHTaluja mobapaHa COTJIaCHO
3aKOHCKa pErysaTMBa W HE € OATOBOPHA 3a 3a/I0I[HETO
M3BPIIYBakb-¢ HAa HAJIOTOT 3a TIPEHOC.

3a Hayo3WTe 3a MPEHOC cO HJeH AaTyMm, KopucHukoT mopa
Jla 006e30e11 TOBOTHO IMOKPHUTHE HA TUTATE)KHATA CMETKA Ha
MOYETOKOT Ha JaTyMOT HaBeAeH Kako JaTyM Ha
W3BPIIYBakE, BO CIIPOTUBHO 0aHKATa ro 33Ip)KyBa MPaBoTO
Jla He TO M3BPIIK HAJIOTOT 3a peHoc. Hano3ure 3a nmperoc
MpUMEHU BO OaHKaTa cO HMJACH JaTyM Ha peanu3alyja,

1 IIpumena ox 01.03.2026 roguHa

OaHkaTa ke rm peanu3upa, O0e3 Orjiea Ha TOa JaId J0
JaTyMOT Ha peanu3alnyja Ha HAJOrOT CE HalpaBeHH
MMPOMEHU Ha OBJIACTCHUTE MOTIHCHUIM HA CMETKaTa. Bo
BaKOB CiTy4aj OaHKaTa HE CHOCH HHKaKBa OATOBOPHOCT 3a
peATM3UPAHUOT HAJIOT CO OTJIe] Ha TOa JieKa BO MOMEHTOT
Ha TPUEMOT MCTHOT OWJI YPEITHO MOTIHUIIAH O] OBJIACTCH
MOTIMCHUK U JI0 HErOBaTa peain3ainja He OWT OTIIOBUKAH
cormacHo oBue Ommtu ycnosu. Ilpu murakame, Hammara,
MIPEHOC Ha JOOMBKA, KYITyBamkhe U MPOIaBakh¢ Ha HEIBIDKEH
HMOT, aKIMH M XapTHH oA BpeaHocT, KopHCHHKOT €
JIOJDKCH Jia TH MOYHUTYBa 3aKOHCKHMTE MPONKCH, a OaHKaTa
HE OIrOBapa BO CJIy4aj Ha MPEKPIIYBaHke Ha OBHUE IMPOIINCH.

KopucHukoT He TH moctaByBa a0 OaHKaTa JOKYMEHTHTE
Bp3 OocHOBa Ha ko ce Bpmu MK]J| rurakama (morosopw,
(dakTypu, pelieHHja U CI.), HO € JIOJDKEH Ja T 4YyBa
JTOKyMEHTHUTE CO KOM e JOKayBa OOBpCKara W ce
yTBp/yBa OCHOBaTa Ha IutakameTo. Ha OGapame Ha 6aHkaTa
WIM Ha HaUISOKeH oprad, KOpPHCHHKOT € JIOJDKeH
HaBEJICHUTE JOKYMEHTH JIa TU JJOCTaBH J0 OaHKaTa WM JI0
HAJJIEKHAOT OpPraH Ha YBUJL.

2.2.2. U3BpuIyBamke HA HAJIOTOT 32 MPEHOC

bankara ke 10 H3BPIIM HAJIOI'OT 3a MPEHOC JOKOJIKY CC
HCIIOJIHETU CUTE CIICAHU YCJIOBU!

- HaJOroT 3a IPEHOC Aa € NIPpUMCEH BO COTJIACHOCT CO OBUC
Omnmtu YCJIOBU Y TCPMUHCKHOT IIJIaH 3a IJIaTCKHU

TpaHCAKIINH,

- Ha IUIaTe)XHaTa CMETKa Ha ITaKadyoT UMa PaCIIOIOKUBH
CpeICTBa 3a W3BPIIyBak€ HAa HAJOTOT 3a MIPEHOC U
HAaJOMECTOT 3a MCTHOT cornacHo Tapudarta Ha
HAJIOMECTOILH, - BO HAJIOTOT 32 MPEHOC J1a CE TTOTIOITHETH
CHUTE 33/I0JDKUTEIIHU €JICMEHTH,

- eIIEMEHTUTE HE Cce [IONpaBaHW, MPEYKPTYBAHHU,
W30pUIIaHU WM Ha APYT HAYMH IPOMEHETH,

- IIaTCXKHaTa TpchaKLII/Ij a € CIIpOBCACHA Ha

AOTOBOPCHUOT HAYMH,
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- HE TOCTOjaT 3aKOHCKM IPEYKH 3a HW3BPIIyBamke Ha
TUTaTeXKHATa TPaHCaKIIHja,

- JOKOJNKy Ha Oapame Ha OaHKaTta, a OI CTpaHa Ha
KOPUCHHKOT € o00e30elceHa LEeIOCHa W KOMIUIETHA
JMIOKyMEHTaIlFja Koja € moTpeOHa 3a W3BPIIyBare Ha
NPEKyrpaHuYHN TPAHCAKIWU COTJIACHO 3aKOHOT 3a
JeBU3HO paboTeme u [103aKOHCKHOT aKT 3a

H3BPUIYBILC IUIATCIKHU TPpaHCAKIIUKU CO CTPAHCTBO U

- TpaHCaKLujaTa € COIVIACHO NPONHUCHUTE 3a CIIPEUyBaAbE
nepeme napu u GUHAHCUPAE HA TEPOPU3AM.

Hano3ute 3a npeHoc JocTaBeHU 10 OaHKaTa BO XapTHEHA
thopma Mopa na dugat notnumanu o KopucHUKOT wiu
0]1 OBJIACTEHOTO JIMIIE Ha CMETKATa.

Hanmosure 3a mpeHoc mnpuMeHH Bo 0OaHKara II0
EIeKTPOHCKH TMaT Cce€ TOTHHUIIYBaaT Ha OJHAIpPe]
JIOTOBOPEHHOT HAuMH corjacHo OMIITHTE YCIIOBH 3a
KOPHCTEH-E Ha YCIYTH BO EJIEKTPOHCKUTE CEPBUCH.

IIpu wu3BpilyBake Ha IPEKYTPaHUYHU ILIATEKHU
TpaHCaKINH, 0aHKaTa K€ TO JOCTaBH IUIATHHUOT HAJIOT
WHUIMPAH OJ1 IUIaKayoT JI0 CTPaHCKaTa 0aHKa CO JaTyM
Ha BaJyTa Haj0I[HA TPETUOT pabOTEH JICH IO JICHOT KOra
TUTATHHOT HAJIOT € TIPUMEH.

KoHeuen 1aTyMm Ha MpUeM Ha MJIATHUOT HAJIOT CE CMeTa
JIexka e jgarymorT kora KopucHuUkOT ja 00e30emu
KOMITJICTHATA U YPEIHA JOKYMEHTAIIMja 32 U3BPIIYBamke
Ha MPEKYIPaHUYHU TPAHCAKIIMKU COTJIACHO 3aKOHOT 3a
JNEeBU3HO pabotere ©  [l0J3aKOHCKMOT aKkT 3a
H3BPIIYBAKLC IJIATCKHU TpaHCAKIHMKU CO CTPAHCTBO H
OCBEH BO CIy4Yad ako CO IUIaKauoT HE € TOWHAKy
EKCILUTUIUTHO JIOTOBOPEHO.

3a mpeKkyrpaHUYHU IUIATESKHU TPAHCAKIIUA BO €Bpa KOH
EBporickata ekoHoMcka obOyacT, OaHkarta ke 00e30ean
M3HOCOT Ha IUIaTe)XHaTa TPaHCaKIMja 1a Oujie 0J00peH Ha
cMeTKaTa Ha OaHKaTa Ha MPUMAavyoT HajIOoLHA 0 KPajoT Ha
CIIEIHMOT PabOTEH JICH 110 ICHOT Ha MPUEMOT Ha TUIATHHOT
HAJIOrCO JIaTyM Ha BaJyTa Ha 0JI00pyBame KOJIITO HE CMee
Jla € TOJI0IIHA O] paOOTHHOT JIeH Ha KOj € 0JJ0OPEH U3HOCOT
Ha TUIATe)XHATa TPAaHCAKI[Mja HAa HEroBaTa CMETKA M Jia My
M Jaje Ha TpUMavoT HHOOPMAIMHUTE 3a IUIaTe)KHATA
TpaHCaKIMja, BO COTrJIACHOCT CO PaMKOBHHOT JIOTOBOP 3a
IJIATeXKHU YCIYTH CKIydeH mefy bankara m KopucHUKOT.
Jokonky wuH(pOpManuMuTe 3a NPUIMBHATA ILJIATEKHA

TpaHCAKIMja HaBEJICHH BO HM3BECTYBAHETO O] CTpaHa Ha
bankaTta ce morpemHy, NpUMadoT € JOJDKEH Ja J0CTaBU
MOBPaTHO M3BeCTyBame 10 baHkara 3a HCIpaBka Ha
nHPOPMALIUHUTE 32 TPAHCAKIIMjaTa.

KoHeueH faTym Ha mpueM Ha IUIATHHOT HAJIOT CEe cMeTa

neka e mgarymoT kora KopucHuKOT ja o006e30emun
KOMIUJICTHATa M YpeAHa JOKYMEHTAIIHja 32 U3BPIIYBabe
Ha TPEKyTrpaHUMYHM TPAHCAKIMU COTJIACHO 3aKOHOT 3a
JeBU3HO paboTeme U [1013aKOHCKHOT akT 3a U3BPIIYBH-E
TUTATEeXKHU TPAHCAKIIUH CO CTPAHCTBO M OCBEH BO CITydaH
ako CO IIJJaKa4oT HE € TMOMHAKY EeKCIUIUIUTHO
noroBopeHo. [lmaTexxHa TpaHCakuuja € aBTOpHU3UpPaHa
aKo IIakayoT Jajl COIVIACHOCT 3a M3BpIIyBame Ha
IJIaTeKHA TPAHCAKIMja WA CepHja TUTAaTHU TPAHCAKIINU
Ol KOM Taa TpaHcakuuja e paei. KopucHHKOT naBa
COTJIACHOCT 32 M3BPIIYBambe HA IUIATE)KHA TPAaHCAKIH]ja
Ha CJIEINTE HAYMHU:

- Bo Excnosutypa/®unujana/llenTpanara Ha OaHkaTa co
MMOTHNMUIyBamk€ HA HAJIOTOT,

- Tpeky
MOOWITHA aIlUTHKAIIHja,

WnTepuer 0aHKapcTBO WM

- TpeKy Haior / TpaeH HajJor — CO MOTHHUIIYBamkE Ha
JloroBop 3a HaJIor / TpaeH HaJIOT U

- CO KOpPHUCTCHC Ha ,Z[e6I/ITHa KapThUikKa JOKOJIKYy €
KOPHCHHUK Ha UCTaTa.

Bo ciiyuaj Ha MHUIMpamke MJIATEKHA TPAHCAKIMjA MPEKY
JPYT JIaBaTell Ha YCIIYTH 33 HHULIUPALE TUaKame, MIakauoT
My JaBa EKCIUIMIMTHA COTJIACHOCT Ha JaBaTelioT Ha
ycayrara 3a WHHIUPAakhe MTaKamke J1a WHUIMPA TUIATeKHA
TpaHCaKIIHja.

KOpHCHHUKOT € 0OrOBOPEH 32 TOYHOCTA M KOMIUICTHOCTA Ha
MOJIATOIIMTE HAa HAJIO3MTE 3a IIPEHOC U OaHKaTa He OroBapa
3a TperpreHara mreTa Ha KOPHCHHKOT OKOJKY Ha
6aHKaTa 1 JOCTaBWJI HETOYHH HJIM HCIIOTIIOJIHU ITOJaTOIIHN
3a IIaTeXHaTa TpaHCaKIlyja.

Bo ciydaj Ha yruiaTa Ha cpejicTBa Ha IJIaTe)XHATa CMETKa
Ha KopucHukor otBopeHa kaj bankara, bankata ro crasa
Ha pacrnomaralbe Ha  KOpPHCHHKOT  W3HOCOT  Ha
TpaHCakI#jaTa BO HICTUOT paOOTEH AEH BO KOj T'M MPUMMIA
CpPeICTBA BO COTJIACHOCT CO TEPMUHCKHOT TUIaH 3a
IUTATSKHA TPAHCAKLUUHM 3a H3BpLIyBalkbe HA IUIATHUTE
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TpaHcakiuu. JIOKONKy cpeiacTBara ce TpPUMEHU BO
HepabOTEeH JEH K& Ce CMeTaaT 3a NMPUMEHH CICIHHUOT
paboTeH JcH.

Bpemero Ha TpreM Ha HAJIOT 3a MPEHOC € Ae)UHUPAHO CO
TEPMUHCKHOT IUIaH 32 IUIATEXXHH TPAHCAKIIUH, KOj €
cocTaBeH jen Ha JIOrOBOPOT W KOj € JOCTarieH W Ha
BeOCTpaHUIlaTa Ha OaHKaTa.

HewusppiyBameTo Ha HAJIOTOT 3a MPEHOC MOpaad HEMAmbe
PacIIoIOKMBOCT Ha IUIATEXHATa cMeTKa Ha KOopHCHUKOT He
ce CMeTa 3a 0JJ0OMBamE Ha HAJIOTOT 3a IPEHOC U OaHKaTa He
€ TOJDKHA 3a T0a Ja To M3BeCcTH KOpHUCHUKOT.

KopHcHUKOT € MOmKeH na TW JOCTaBUM 10 OaHKaTa, Ha
HEj3UHO Oapame W BO POKOT OMpe/eNeH of OaHKaTa, CUTE
MOJIATOIIM U JIOKyMEHTAall{ja IITo ' Oapa OaHKaTa 3a Jia ce
HOTBP/IN JTAJT U3BPIIYBAKkETO HA HAIO3HUTE 3a IIPEHOC € BO
COTJIACHOCT CO MPOIHCHUTE 3a CIIPEUyBamkhe Mepeme napu 1
¢uHAHCHpamke HAa TepOpU3aM WM JIPYTH 3aJ0JDKUTEIHH
nporiucd 1 KOpUCHUKOT ce cornacyBa jAeka OaHkata e
OBJIACTEHA J]a TO MPEKUHE U3BPIIYyBAKHETO HAa HAJO3UTE 32
npeHoc aoaeka KopucHUKOT HE TH JOCTaBU cUTE OapaHu
MOJIATOIIX U IOKYMEHTAIH]a.

Joxonky KoprCHHKOT He T JOCTaBU OapaHUTE MOAATOIHN
U JIOKyMEHTaIlja BO OINpPENEJICHHOT pOK, OaHKara e
OBJACTEHA Ja TO 0/0We W3BPUIYBAWkETO HA HAJIOTOT 32
HPEHOC.

bankara Moxe 51a TO M3BPILIM HAJOrOT 3a HPEHOC M 10
UCTEKOT Ha POKOT 3a U3BPILIYBamkEe Ha HAJIOIOT 3a IIPEHOC
YTBPZEH CO TEPMUHCKHOT IUIaH 32 IUIATEKHU TPAHCAKIUH
3a M3BPIIYBaWke Ha TUIATHUTE TPAHCAKIMM JOKOJKY TOa €
NOCJIeNNA Ha IPOBEPKA HA HABEJACHUTE OKOJTHOCTH U HE €
OJIFOBOPHA 33 3a/I0LIHETO U3BPLIYBamk€ HA HAJIOIOT 3a
IpeHoC.

bankara r0 wm3BecTyBa, Kopuchukor (mo e-mail,
tenedoncku, CMC nopaxa, Viber nopaka) 3a npucTuraat
NPWINB OJ] CTPAHCTBO BO PAaMKHTE Ha 3aKOHCKHOT POK, CO
HaBeJIeHW OCHOBHM NOAATOLM 3a MCTHOT. KopucHHKOT e
JIOJDKEH BO POK oA 5 (meT) paboTHU AeHa OJf IPUEeMOT Ha
M3BECTYBAmbETO 3a MPUCTHTHATHOT JEBH3CH NPWIMB A2
JIOCTaBH TMOJATOIM 32 paclpelieyBambe Ha NMPUIMBOT Ha
HEeroBara JIeBU3HA CMETKA.

Bankarta He cHOcu OJroBOpHOCT, ako KOpHCHUKOT HE ja
M3BECTHII 32 TIPOMEHa Ha MOJATOLUTE, WIIK aKO CE AaJIeHU
HETOYHH ITOATOIIH.

Bo cmyqaj xora Kopucaukot 3a 5 (met) paboTHH 1eHa HEMa
Ia ja m3BecTn baHkaTa 3a pacmopedyBambe Ha JEBHU3HHOT
MIPWITAB WITH HE IOCTABU COOJIBETHH JTOKYMEHTH 32 OCHOBOT
Ha TPWINBOT, OaHKaTa UCTHOT I'O MpEHecyBa Ha BpeMeHa
cmeTka Ha KoprcHUKOT ce noaeka He ce 06e30e1aT ycaoBu
3a HErOBO KOPUCTEHE.

Ha Oapame Ha KopucHMKOT MOXke Oa ce BpaTH BO
CTPaHCTBO Ha HAJIOTOJIAaBAYOT.

Axko bankara ja Bogu cMeTkara Ha KopuCHHKOT BO eHapu
Y BaJIyTa Pa3InIHA O] IEHAPH, 32 pean3aliiija Ha HaJloT BO
BayTa pazinyHa OJl JI€HApH Ha Koja IJIack HaloToT, Ha
CMETKaTa HeMa JIOBOITHO CPEICTBA, 10 JOOMEHA COTTIACHOCT
on Kopucuukor, bankara Bpmm KOHBep3Wja O JPYTHTE
pPacHONOXIIMBH BalyTH O Hajor Ha KopucHukoOT (co
MpUMeHa Ha MEHYBaukuoT Kypc H BaHkaTta koj Baxu Ha
JIEeHOT Ha TpaHcaknujata). KopucHumkor Tpeba ma mane
WHCTPYKLIMH, OAHOCHO HAJIOT 3a KOHBEp3Wja MpHU LITO BO
ciydaj ako KopucHuKOT He mane nHCTpykimu, bankara ro
3aJpXKyBa TPaBOTO camara Jia M3BpmH KoHBep3uja. Ilo
WUCKITy4oK, baHkata BpmmM BakBa KOHBep3Wja 0e3
coracHoCT 011 KOpHCHUKOT BO clTydau Ha W3BPIIYBamke Ha
HAJIO3W O] PUCHITHA HAIlIaTa, KaKo W MPH paboTeme co
IJIATeKHU KapTHYKH.

Bankata Ha cBojaTa MHTEpPHET CTpaHMIIA T'M 00jaByBa
JICBU3HHUTE KYPCEBH IITO CE MPUMEHYBaaT MPHU yciyrara Ha
BAIyTHA KOHBep3Wja.bankara Moxke Ja JOrOBOpH
MOMOBOJIHA  KYPCEBH 3a BaJyTHA KOHBEp3Wja 3a
MOeIMHEYHA TUIATS)KHA TPaHCaKIIHja.

Bankara mpuMeHyBa MmocTarnka Ha OJUIOKEHO OJ00pyBame
BO CJIy4aj Ha MPIJIKB BO KOPUCT HA TIPUMAY PE3HJCHT BP3
OCHOBAa Ha KallUTAaJIHU TpchaKHI/II/I 3a KON CC HOTpe6HI/I
JIOTIOJTHUTEITHA WHGOpMAIIMH, JIOKOJIKY THE He Oue
JIOCTaBEHU INpeJ Ja craca NPUIMBOT, He)UHUPAHU BO
3aKOHOT 32 JAEBU3HOTO pabOTEHE M MOA3aKOHCKHOT aKT 3a
M3BPIIYBakE TUIATEKHU TPAHCAKIIUU CO CTPAHCTBO.

[Ipu cnopoBemyBameTO Ha TMOCTAaNKara Ha OJIOKEHO
onoOpyBame, baHkara e [Io/KHAa BeJHAIl BO TEKOT Ha
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UCTHOT paboTeH JieH, a HajaoLHa HapeJAHUOT paboTeH AeH
Ol ICHOT Ha INPUEMOT Ha M3BECTYBABETO 3a OJ00pEHH
CpencTBa, 1a TO U3BECTH IIPUMAYOT pPE3WICHT 3a
[UIaTe)XKHaTa TpaHCaKUWja W 32  JOINOJHHUTEIHUTE
MH(QOPMAIUH UM TOKYMEHTH KOUIITO Tpeba a T JOCTaBU
COTJIacHO 3aKOHOT 3a JIeBH3HO paboTeme u I1o13aKk0HCKHOT
aKT 32 U3BPIIYBabE TIATEKHNA TPAHCAKLIUU CO CTPAHCTBO
[IpuMadoT pe3uaeHT BegHAII, a HajAOIHA BO POK O 5
pabOTHM JieHa, TH JOCTaByBa CHTE JOIOJHHUTEIHH
uHbOpMAIMK WM JOKYMEHTH 3a OJ00pyBame Ha
CpeicTBaTa Ha HEroBaTa CMeTKa Je(UHHUPAHU BO 3aKOHOT
32 JIEBU3HOTO palOTeHe M TMOA3aKOHCKUOT aKT 3a
U3BPIIYBAbE IUIATEKHU TPAHCAKIIUH CO CTPAHCTBO.

JleH Ha mpreM Ha U3BECTYBamETO € IEHOT Kora baHkara ro
n3Bectwia KopucHukoT (o e-mail, TeneoHCKH win 1o
CMC nopaka, Viber nopaka) 3a mpuCTUTHAT TPUITUB.
bankara Hema nma M 0m00pW TMAapHYHUTE CpPEICTBAa Ha
[UTaTe)KHATAC METKa Ha MPUMavyoT PE3WACHT c¢ AojeKa
NpUMavyoT PEe3UISHT HE My TH JIOCTaBH  CHUTE
JOTIOJTHUTEIHUTE HHPOPMALIUH WIIN JOKYMEHTH.

bankaTta ru om0o0pyBa mapuuHUTE CPENICTBA HA MJIaTEKHATA
CMeTKa Ha MPUMavdoT BO U3HOC M CTPAHCKA BalyTa BO KOU
cpencTBaTa Omiie onoOpeHr Ha HeroBaTa IIaTeXHa CMETKa
Kaj Jpyr AaBaTell Ha TUIATEXKHU YCIYTH BO 3eMjara WiId
CTpPAaHCTBO WJM BO Jpyra BallyTa BO COTJACHOCT CO
HACOKHTE OJ] TPUMAYOT.

OnroBopHOCTa 3a BHCTHHUTOCTA Ha HMH(MOPMAaIMUTE
JocTaBeHHM 0 baHkara, Kako W 3a aBTEHTHMYHOCTa Ha
NPUIOKEHUTE JOKYMEHTH Ipu 00paboTKaTa HalpUIMBHA
IUIaTeKHa TpaHCaKLMja O CTPAHCTBO, ja Ipe3emMa
NPUMadoT PE3UJICHT.

bankara e mopKHa BemHAI 1O M3BPIIYBAaEKETO HA
MOCJIMHEYHATa IUIaTeXHA TpPaHCaKIMja, COIJIACHO CO
CKJIIy4EeHHOT pPaMKOBEH JOrOBOp Ja My TH Jajae Ha
NpUMadoT HA XapTHja WK Ha IPYT TPaeH MeINyM CJIeTHHBE
WHpOpMAITIH:

1) pedepenTHa O3HaKa Ha IUIATE)KHATA TPAHCAKIIK]jA
CO KOj TpUMadoT MOXe Ja TH HICHTU(DUKYBa
TpaHCakIyjaTa W IUIaKadyoT W CUTe WHPOPMAIUK KOU Ce
IpeHecyBaar co IIaTeXHaTa TPaHCaKIH]ja;

2) W3HOCOT Ha IIaTeKHATa TPAHCAKIMja BO BaJyTara
BO KOja IUIaTeXXHaTa CMETKa Ha MPUMAadoT ce 0J100pyBa;

3) BUJIOT M M3HOCOT Ha CUTE HAJOMECTOIIX IIITO CE HA
TOBap Ha MPUMAYOT 3a IUIATeKHUTE TPAHCAKIINHU, BKYITHO U
0 TIOEIMHEYHU CTaBKH;

4) NeBM3HMOT KypC KOj C€ KOpUCTeN MpHU
M3BPUIYBAKHETO HA IUIATEKHATA TPAHCAKIIN]a O/ JaBATEIIOT
Ha TIUIaTEeXKHUA YCIYyTH Ha MPUMAvyoT, M H3HOCOT Ha
IJIaTeKHATa TpaHCAaKIMja Tpel BallyTHaTa KOHBEP3Hja,
JOKOJIKY € IPUMEHIINBO U

5) matymoT Ha BaiyTa 3a 0JJ00pyBame Ha CMETKaTa Ha
MPUMAYoT.
bankara e noypkHa Ha 6apare Ha IPIMAYoT 1a T'H J]JaBa OBHE
nHPOpPMALIMM HA XapTHja WIK APYT TpaeH MEANYM €IHAII
MeCe4yHO 1 0e3 HaJOMECTOK.

OnuMBHA IUIATEKHA TPAHCKAIMja BO CTPAHCTBO
[Tpn nHMIMpae OIMBHA IUTATE)KHA TPAHCAKIIN]a BO
CTpPaHCTBO, IUIakayoT U locTaByBaHa bankarta:

- IUIaTeH HaJor' TIOMNOJHET BO COTJIACHOCT €O
MOJ3aKOHCKHOT akT Ha Haponmata OaHka 3a
W3BPLIYBAE IUIATEKHN TPAHCAKIIUH U

- COOJBETEH JOKyMEHT (BO ciy4aj Ha IUIakad
PEe3MICHT)  3a W3BpIIYBamkbe HA KalWTaIHATA
TpaHCaKIIHja.

OxroBopHocTa 3a BHCTHHHTOCTa Ha HH(MOpMaIUUTE
noctaBeHn 1o bankarta, 3a oOBpckara 3a IUTakame BO
CTPAaHCTBO, KaKO M 32 aBTCHTHYHOCTa Ha IPUIIOKECHUTE
JOKyMEHTH TIpH  U3BPINYBambe OUIMBHA  IUIATE)KHA
TpaHCaKI¥ja BO CTPAHCTBO, ja pe3eMa I1akadyoT Pe3UICHT.
bankara ke 00e30eaM NMapHYHUOT HM3HOCHA IUIATE)KHATA
TpaHCaKIIHja cO CTPAHCTBO BO JICHAPHU MJIM €Bpa KOjaIlTo ce
u3BpiryBa Bo PenyOnuka CeBepHa Makenonuja na Ouje
oJ100peH Ha cMeTKaTa Ha baHkara Ha MPUMavyoT BO UCTHOT
pabOTeH JeH Kora € MPHMEH IUIATHUOT HaJor, BO
COTJIACHOCT CO TEPMUHCKHOT IUIaH CO KOj € OIpeiaesieH
MOMEHTOT KOH KpajoT Ha pabOTHUOT JE€H Kako KpajHO
BpeMe 10 KOoe ce cMeTa JeKa IUIATHUOT HAJoT € MPHMEH
CIIeTHHOT PabOTEH JICH.

Bankara ke 00e30eaM MapUYHUOT WU3HOC Ha IUIATEKHATA
TpaHCaKIMja cO CTPAHCTBO BO €Bpa KOjaIlITO C€ W3BPIIyBa
Bo pamkute Ha CEIIA nma Oume omoOpeH Ha cMeTKaTa Ha
JIABaTENIOT Ha IJIATEXKHU YCIYTH HA MPUMAaYOT HAjI0IHA JI0
KpajoT Ha CJIIEAHUOT PabOTEH JICH 10 JCHOT Ha MPUEMOT Ha
IUTATHUOT HaJIOT, BO COTJIACHOCT CO TEPMUHCKHOT IUIaH Ha
Bankara co koj e ompenelneH MOMEHTOT KOH KpajoT Ha
pabOTHHOT JIeH KaKo KpajHO BpeMe M0 KOe ce cMeTa JieKa
IUTATHUOT HAJIOT € MIPUMEH CIETHUOT PabOTeH JCH.

PoxoT Mo’xe 11a ce mpoIoIbKHy 3a yIUTe eieH padOTeH JEH 3a
IJIATeKHUTE TpaHCAKIMU BO eBpa Bo pamkute Ha CEIIA
KOMILTO CE MHULIUPAHHU Ha XapTHja.
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PoxoBuTe 3a M3BpIIYBamkE Ha MPEKYTPAHUIHUTE TIATEKHU
TPaHCAKIIMM CE€ TPUMEHYBaaT COOABETHO M Ha JPYTH
NPEKYTpaHUYHU TUIATE)KHW TPAHCAKIUH, OCBEH aKo
KOPUCHMKOT Ha IJIaTeXHU YCIIyTH U baHkaTa ce jorosopar
3a IPUMEHA Ha MOJIONT POK 32 M3BPIIYBamkEe HA IIIATE)KHUTE
TPaHCAKITHH.

Jokonky 3a UW3BpIIyBame MPEKYTPaHUYHU I[UIATEKHU
TpaHcakuuu Bo pamkute Ha CEIIA Bo apyrm BamyTu Ha
3emju of CEIIA pa3iwdHu 0l €BpO € JOTOBOPEH MOIO0JT
POk moroBopeHnoT pok momery Kopucaukor u bankara, Toj
HE MO’KE J]a Ha/IMUHE YeTUpU pabOTHU JIeHa O] BpEeMETO Ha
MPUEM Ha TUIATHAOT HAJIOT, BO COTJIACHOCT CO TEPMUHCKHOT
TuTaH Ha baHkarta co Koj € ompeaeneH MOMEHTOT KOH KpajoT
Ha paOOTHHOT JIeH KaKo KPajHO BpEMeE IO KOe Ce CMeTa JieKa
€ MPUMEH IIATHUOT HAJIOT CICAHUOT PaOOTEH JICH.

2.2.3. On0uBame HA HAJIOT 32 IPEHOC

bankara Moxxe na of0ue Ja HM3BPIIM HAJOr 3a MPEHOC
JTOKOJIKY HE CE MCITOJIHETH CUTE YCIIOBU 3a M3BPIIYBakE Ha
HAJIOTOT U JIOKOJIKY OaHKaTa YTBPJU WK CE COMHEBA JIeKa
W3BPIIYBAKETO HA HAJIOTOT OM OWJIO CHOPOTHBHO Ha
NPOTIHCUTE 32 CIIPEUYBAbE MEPCHE MapU U PUHAHCHPAHE
Ha TepopH3aM, WIM Jpyra 3aKOHCKa M TOJ3aKOHCKa
perynatuBa. Bo Toj cnydaj, ke ce cMeTa Jieka HaJoroT 3a
MPEeHOC HE € TNpuMeH, a OaHkaTta ke To wuHbopMHUpa
KopHCHHUKOT 32 0JJONEHUOT HAJIOT U IOKOJIKY € MOXHO U 32
MPUYUHUTE 332 OJIOMBAETO M 3a MMOCTANKaTa 3a UCIpaBKa
Ha TPEHIKUTE MTO JOBENie J0 OJ0MBare¢ HAa HAJIOTOT 3a
npeHoc. bankara moxe ga mobapa onx KopucHukoTr na
TUTATH HAJOMECT 32 HABEJICHOTO H3BECTYBAIHE JIOKOJKY
OJIOMBAKETO J1a C€ M3BPIIM HAJIOTOT 3a MPEHOC OujIo
00jEeKTUBHO OMPAaBJIAHO.

KOpHCHUKOT € 0JIrOBOPEH 32 TOYHOCTA M MOTIOJHOCTA Ha
HOATOIMTE BO IUIATHUOT Hajor. baHkara He ojrosapa 3a
eBEHTYyaJIHaTa IITeTa Koja OM HacTaHana kaj KopucHUKOT
3apajii N3BPLIYBamkE Ha OTPEITHO, HEIIETIOCHO MOTIOIHETH,
(dancuduKyBaHd WM NPOMEHETH HAJIO3U 33 IUIaKambe.
[TnaTHUTE HANO3M KOW HE TM WCIOJHYBaaT yCJIOBHUTE 3a
NpUeEM M TIOCTAIlyBamke M0 MCTHTE, OaHKaTa TW OJIOMBA U
HajI0IHA CIICHUOT paboTeH JIeH TM Bpaka Ha KOpUCHUKOT.

2 OoskeHa npumena o 01.03.2026 roguna

Bankara He oaromapa BO Cilydaj Ha NMPEKHH HA YCIYTHTE
MIOBP3aHH CO W3BPIIyBamke€ HA IUIATEXKHA YCIYTH M 3a
MOCIICANIINTE OJ] HACTAHATHOT NMPEKWH, KOj € HAJABOP O]
KOHTpoJia Ha OaHKaTa WIM TOCIeqUIla Ha BUIIA CHJa U
OKOJIHOCTM KOM HE MOXele Ja Ouaar ojHampen
MPEIBUJICHY, CIIPSYCHH, OTCTPAHETH WU H30CTHATH.

2.2.4. OTnOBHKYBame HA HAJIOTOT 32 NMPEHoC

KopucHUKOT Ha IiaTexHa yciayra MOXe BO IHUCMCHA
(dopMa ma ru OTIOBHKA HaIO3UTe 3a mpeHoc. [IucmenoTo
OTIOBUKYBamkb€ Ha HAJOl 3a NpeHoC Mopa Ja Owuje
noTnuIIano o KOpUCHUKOT Ha MiaTeKHa yCiyra.

KopucHukOoT Ha miaTtexHa yciayra MOXKe Jja IO OTIOBHKA
HAJIOTOT 3a IIPEHOC CO U/eH NaTyM HajaonHa 10 16.00 vacoT
Ha pabOTHUOT JeH WITO My MPETXOJH Ha JaTyMOT
OIIpeJIeJIEH 3a IOYETOK Ha U3BPLIyBamkhEe Ha HAJIOTOT.

Bo cmyuaj ©a Hempudakame Ha Oapamero 3a
OTIOBUKYBamkE OJf CTpaHa Ha OaHKaTa Ha NPHUMAYoOT,
OaHKara To M3BecTyBa KOpHCHHMKOT Ha IIaTexHa yciyra
HaBelyBajKM T'M TPUYMHUTE 33 HeNpUQakameTo Ha
OTIOBUKYBAambETO.

JIOKOJIKy HaJIOrOT 3a IPEHOC € MHULMPaH Of WIU IIPEKy
npuMadoT, KopucHUKOT Ha IUIaTe)XHa yciayra He MOXe Ja
o OTIOBHMKAa HAJIOTOT MO M3BPIIYBamke HA HAJOTOT WIIH
OTKaKO Ha MPHMAdoT My Jajl COTJACHOCT Ja ja WM3BPIIN
IUIATeXKHATa TpaHCAaKnWja. 3a OTIOBUKYBamE HAa OBaa
IUTaTe)XHA TpaHCaKLHMja 10 HABEJEHHWOT POK MOTpeOHa €
COTJIACHOCT O[] IPUMAYOT.

bankata na KopucHMKOT Ha IUIaTeXHa yclyra My
HaIuTaTyBa HaJIOMECTOK 32 OTIIOBHKYBamkE€ Ha HAJOTOT 3a
npeHoc cornacHo Tapudara.

2 JIOKOJIKY HAJIOTOT 32 MPEHOC € HMHUIHPAH MpPeKy
JaBaTesl Ha yCJyrarta 3a HHUIHpame Ha IJIakame,
KopucHukor Ha miiaTexXHa ycjayra He MoOKe Ja Io
OTHOBHUKA HAJOIOT 3a TMPEeHOC OTKaKo Ke Jaje
COTJIACHOCT 32 HEroBO MHHULMPaHme Ha JaBaTeJ0T Ha
ycJyrara 3a HHUIIMpame IJ1akame (0J103keHa IPUMeHa
COIVIACHO 3aKOHCKa peryJjatrusBa). 2.2.5 Ycayra 3a
NMPEHOCJMBOCT HA TJIATEKHH CMETKH M TUIATEKHH
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yeayra  (0AJ10:KeHa TNPUMEHAa CONJIACHO 3aKOHCKA
peryJjiaTuBa).

Bbankara na [loTpomryBadoT uMaTen Ha MJaTeXHA CMETKa
My OBO3MOJKYBa KOPHCTEH-€ Ha yCIIyraTa 3a MpeHOCINBOCT
Ha TUIaTe)KHA CMETKa M TUIATS:KHHU YCIYTd BO MCTa BalyTa
BO KOjaIlITO TJlacar, Kaj HOB JIaBaTel Ha IUIaTe)XHH YCIIyTH
(BO TMOHATAMOIIHMOT TEKCT baHka mMTO TO TpUMa
IPEHECYBamkbeTO), MO TOxHecyBamhe Ha bapame 3a
IpeHeCyBalkhe€ Ha IUIaTeKHATa CMETKa OJ CTpaHa Ha
[MoTporryBadoT u cornacHo oue ONIITH yCIOBH.

bankara Hema /@ OBO3MOXM IPEHOC Ha CPEJICTBATa O
IUIaTe)KHaTa CMETKAa Kaj JApYr JaBaTel Ha IUIaTe)KHU
yCIyrd JOKOJNKY HcTaTa € HeakTHBHA, OJIOKMpaHa,
OTBOpEHAa 3a MOCeOHM HaMEHW W KOja € OrpaHMdYeHa 3a
pacronarame, CMETKH Ha KOM C€ 4yBaaT E€JIeKTPOHCKH
HapH, CMETKa ITOBp3aHa CO KPEeAUTHA KapTHUKa U CMETKU
OTBOPEHH COTJIACHO MPABOCUIIHA CYJICKA OJTYKA.

bankata Hema Ja ro yCIOBYBa CIPOBENYBamETO HaA
ycyrara Ha IPEHOCIUBOCT CO KOPUCTEHETO Ha JIpyru
MPOM3BOM W/UIIK YCITyTH 011 cTpana Ha [lorpouryBayor.

[otponryBauot Moxke ja mobdapa U3BPIIYBAKETO HA CUTE
WIN TIOSAWHEYHHM IUIAaTeKHU YCIYrH OJ IUIaTe)KHaTa
CMeTKa OTBOpeHa Bo baHkara J5ia ce mpeHece Kaj Ipyra
banka kage nMIETO MMa OTBOPEHO IUIATE)KHA CMETKA.
IIpomMena Ha Wu3BpIIyBaWke€ Ha IUIATSKHUTE YCIYTH,
[lorpomryBauoT MOXe /a U3BPIIM CO MM O€3 MPEeHOC Ha
NapuvHU CPEeJICTBAa Ha IUIaTe)XHaTa CMETKa Kaj Apyrara
banka, kako ¥ co miam 0Oe3 3aTBOpame Ha IUIATE)KHATA
CMETKa OTBOpeHa BOo baHkata mTO TO BpLIHK
IPEHECYBabETO.

bankara mTo ro npuMa NpeHecyBameTO Ha IJIaTeXxHara
CMETKa T0 3al04YHyBa CIPOBEAYBAamETO Ha yCiyrara 3a
IPEHOCIMBOCT, caMo A0KojiKy [loTrpomryBauor Ha uue
IITO UME CE€ OJP)KyBa IUIATEXHATa CMETKA JaJl MU3PEUHO
OBJIACTYBalk€  KOELITO  COJIPXKHU  COIVIACHOCT  Ha
[lorpomryBauor koH bankara mTO0 TrO0 TpUMa
IPEHEeCYBakbeT0  Ha  IUIaTe)XHaTa  CcMeTKa  3a
IIPEHECYBAkbETO HA IUIATE)XKHATA CMETKa - bapame 3a
IpeHecyBambe Ha IJIaTeKHaTa cMeTKa. baHkara 1ITO ro

npuMa NpeHECYBALCTO HA IUIATCIKHATA CMCTKA € JOJIKHA

konuja of bapameTo 3a mpeHecyBambe Ha IUIaTe)KHATa
CMeTKa, 1a My aze Ha [loTporryBadoT Ha 4ne mTo nme ce
OJIp>KyBa IUIATEKHATA CMETKA.

bankara mTO TO TIpHMa MPEHECYBAmETO T'O 3aIlOYHYBa
CIIPOBEAYBAaH-ETO Ha yCIyrara MpeHOCIMBOCT BpP3 OCHOBA
Ha bapame 3a mpeHecyBame Ha IUTaTe)KHATa CMETKa
MIOTIHIIAHO OJ] cTpaHa Ha [loTponryBadoT.

[loTpomryBauoT BO OBNACTYBamEeTO 3a NpEHECyBame H
IJIaTeKHATa CMETKa o1 Tpeba:

- TOCEOHO J1a T HIACHTU(HUKYBA MPHUIUBHUTE KPSIUTHU
TpaHcdepH, TpajHUTE HAIO3H 3a KPETUTHU TpaHchepu
Y MaHJIATHUTE 3a JIUPEKTHU 33JI0JDKYBakba IITo Tpeda 1a
OuIaT NPEHECCHU;

- TmoceOHO N1a TO OmpenelH JaTyMOT OJ KOj TpajHUTE
HAJIO3U 32 KPEJAUTHH TPaHC(EpH U NaJICHUTE MAHIATH
3a IUPEKTHUTE 3aJ0JDKyBama Tpeda Ja MovHaT Ja ce
W3BpINYBaaT O] IUIATe)KHATA CMETKA IITO Ce OTBOpa
WIH ja UMa OTBOPCHO Kaj JaBaTeJIOT Ha IUIATCIKHHUTE
YCIYTH IITO TO MPHUMa MPSHECYBAKETO HA TIATe)KHATA
cMmetka. JlatymoT Moxe na Ouje HajpaHO IIECT
paboTHH JIeHa IO JaTYMOT Ha KojmITo bankara mTo ro
npyuMa TPEeHECYBambeTO Ha IJIaTeKHATa CMETKa TH
nobwira wHpOpManUUTE W JOKYMEHTalHjata oOf
Bankara 1mTo ro Bpim npeHecyBameTo Ha IUIaTe)KHATa
cMeTKa, corjlacHo co wieHoT 111 crtaBosu (2) u (3) o
3MVYIIC u

- Ja Tro ompenend JAaTyMOT Ha 3aTBOpame Ha
IUIaTe)KHATA CMETKa, JOKOJIKY caka Jia ja 3aTBOPH
IIaTe)KHATA CMETKa OTBOpPEeHA Kaj baHkara mro ro
BPIIH [TPEHECYBAKHETO HA MIIaTE)KHATA CMETKA.

BankaTta mTo ro mpuMa NPEHECYBamETO Ha IlIaTeXHaTa
CMETKa, BO POK Of] JiBa paOOTHH JIcHa O] ICHOT Ha MPUEMOT
Ha Bapamero 3a mpeHecyBame Ha IUIATE)KHATA CMETKa €
JMOJDKHAa 1o baHkaTta mTO TO BpIIM MPEHECYBAHETO HA
IJIaTeXHAaTa CMETKA J1a TIOCTaBU Oapame 3a 00e30emyBame
rH(OPMAITUH U 32 CIIPOBEYBakE HA aKTUBHOCTH, TOKOJIKY
ce HaBeJIeH! BO bapameTo 3a nmpeHecyBame Ha IIaTeKHaTa
CMETKa U TOa:

- JIUCTa Ha TMOCTOCYKHUTE TPajHU HAIO3W 33 KPEAUTHU
Tpanchepn wu wmHPOpPMAIMM 3a MaHAATUTE 34
JTUPEKTHUTE 33/I0JDKyBama IITO CE IMpeHecyBaar, a
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JOKOJIKY U3pEYHO Modapat JUcTaTa Jia ja J0CTaBU U 10
IToTpomyBador;

pacnoyiokiuBH  WHGOPMAIMK 32  TOBTOPJIMBHUTE
MIPWJIMBHU KPEAUTHU TpaHC(EpU W 32 MaHIATUTE 3a
JTUPEKTHH 33/I0JDKYBaba, IITO CE U3BPIIEHH BO KOPUCT
WIM HAa TOBap Ha IUIaTeXXKHATa CMETKa Ha
IlotpomryBauor Bo mperxomuute 13 wmecemw, a
JIOKOJIKY M3PEYHO mobapan nHpopMaruTece
noctaByBaat u a0 IlorporryBador;

J1a IPEeKUHE CO IPUeM Ha TUPEKTHH 3a10/DKyBamba U Ha
OPWIMBHU  KPEAWTHH TpaHchepu 0O JaTymMOT
ompenesneH Bo bapamero 3a IpeHecyBamkbe Ha
IUIaTe)KHATa CMETKa JOKOJIKY baHkara 1mTo ro Bpuu
[IPEHECYBAkETO HEMa BOCIIOCTABEH CUCTEM 3a
aBTOMAaTCKO  IPEHAcOYyBamke€ Ha  NPWIMBHUTE
KpEeIUTHU TpaHchepH U Ha TUPEKTHUTE 330JKYBaha
KOH IUIaTe)KHaTa cMeTka Ha [loTpomryBador mTo ce
O0TBOpa WJIM ja MMa OTBOpEHO Kaj baHkara mro ro
IpuMa IIPEHECYBAbETO;

Ja T OTHOBUKA TPAJHUTE HAJIO3U OJf HATYMOT
ompeneseH Bo bapamero 3a IpeHecyBambe Ha
TUIaTeXHaTa CMETKa,;

Ja TO IpeHece IMPeOoCTaHaTO MO3WTHBHO Calio Ha
MapuyHU CpeJCTBa Ha IUIaTeXHAaTa CMETKa Ha
[loTpomryBayoT mTO c€ OTBOpPA WM ja ©UMa OTBOPEHO
kaj bankara ro mpuMa npeHecyBameTo Ha IIaTe)KHaTa
CMeTKa Ha JIaTyMOT ompexneneH Bo bapamero 3a
MIpEeHeCyBame Ha TUIaTe)KHATa CMETKA U

Ja ja 3aTBOpPHM IUIaTeXHaTa CMETKa Ha JaTyMOT
ompenesieH Bo bapamero 3a IpeHecyBame Ha
IUIaTe)XHATa CMETKA. bankata mro ro npuma
IIPEHECYBakbETO BO POK OJ JABa pabOTHU JieHa
noctaByBa 10 baHkaTta mITO ro BpIIM NPEHECYBAKETO
konuja o1 bapameTo 3ae1HO U KOIKja 011 JOKYMEHTOT
3a  uaeHTHukanuja Ha  [loTpomryBador  3a
MOCTAITyBamke COrJIacHO 0apameTo.

BbankaTa ITO ro BpIIM NpeHecyBameTo HMa 00BpCKa:

Ja TH Jajie cute nodapaHu MHPOPMAIMU COTIIACHO
bapamero ox IloTpoinyBaduoT JIOCTaBEHO MIPEKY
bankara mTo ro npuma NpeHecyBamkEeTo U 1a MOCTanu
M0 MCTOTO BO POK Off MEeT pabOTHH JieHa JJOKOJIKY Ce

WCTIONHETH YCJIIOBHUTE 332 HHBHO TIPEHECYBAE
cornacuo 3IIVIIC;

- Ja TpeKHHEe CO IpUeM Ha NPWIMBHU KPEIUTHU
TpaHcdepu U Ha JUPEKTHU 3340JDKYyBaba O JaTyMOT
OTIpeJIeNiCH BO OBIIACTYBAETO 32 IPEHECYBAILE;

- Ja TH OTNOBHKA TPajHUTE HANO3U OA JaTyMOT
OTIpEJIeJICH BO OBJIACTYBAETO 3a [IPEHECYBAHE;

- Ja To IpeHece IPeOoCTaHaTO IO3UTHBHO Cajllo Ha
MApUYHU CPECTBA HA TUIaTe)KHATA CMETKA Ha IITO Ce
OTBOpa WJIM ja MMa OTBOpEHO Kaj baHkata mTo TO
npyuMa TPEeHECYyBameTO Ha IUIaTEeKHATa CMETKa Ha
JaTyMOT  OMpelesieH BO  OBIACTYBameTO 32
IIpEeHECYBake Ha IJIaTeKHATa CMETKA U

- Ja ja 3aTBOpU IUIaTeXKHATa CMETKa Ha JaTyMOT
OTIpENieJICH BO OBJIACTYBAETO 32 IPEHECYBaE Ha
[UIaTe)KHaTa CMETKa, JOKoJKy: a) lloTpomryBadoT
HEMa HEM3MHpPEHU OOBPCKM 3a IUIaTE)XKHATa CMETKa
mITO ce 3aTBopa KOH baHkara INTO Tro BpLIH
MIPEHECYBAk-ETO Ha TUTaTE)KHATA CMETKA U 0) BO IEIOCT
TU CIIPOBEJ aKTUBHOCTUTE HABEACHH BO ajuHeu 1, 2 u
4 on 0BOj cTaB.

bankarta mTo ro BpLIM NPEHECYBAHETO HA IUIATEKHATA
CMeTKa € JIOJDKHA BeJlHall Jia To u3ectH [loTporryBador
aK0 MMa HEM3MHPEHH OOBPCKM KOM TO CIpedyBaar
3aTBOPAETO Ha MJIaTe)KHATA CMETKA.

BankaTta mTo ro npuMa nmpeHecyBameTo BO POK OJ] IIET
paboTHHU JeHa MO MpHeM Ha OapanuTe WHPOpMaH HMa
00BpCKa Ja TU CIPOBEZE CICTHUTE AKTUBHOCTH:

- Jla 3all0YHE CO M3BpIIYBalk€ Ha TPAjHUTE HAJO3H 32
KpeIuTHH  TpaHchepu KOMIUTO T mobapai
[loTpomryBauor o  JaTyMOT  OIpENENeH  BO
OBJIACTYBAIETO 3a IIPEHECYBame Ha IUIaTe)KHATa
CMETKa;

- Ja ce obuae na ru uHGOpMHpa IIaKayUTe KOWIITO
BpIIAT MMOBTOPJIMBY MPWINBHU KPEAUTHU TpaHChepH
BO KOPHCT Ha IUIaTeXHaTa cMeTKa Ha [loTpomryBadot
3a MOJIATOIMTE Ha IJIaTe)KHaTa CMETKa OTBOPEHA Kaj
bankaTta mTO TO MpHMa NPEHECYBAKETO M Aa UM
JOCTaBH Komnuja oJi bapamero 3a mNpeHecyBame Ha
miatexxHara cmetka Jlokonky bankara mro ro npuma
MIPEHECYBAKHETO HE TH TMOCeayBa cuTe MH(MOpMAIUU
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notpeOHM 3a UHPOpPMHUpamEe Ha I[UIAKAYUTE O
IlorpomyBauor wnum baHkata 1mTO IO BpUIM
MIPEHECYBAKBETO MOXKE Jia TH 1obapa WHPOPMAIUUTE
IITO HEJOCTacyBaar;

- ma 1o wm3Bectd [loTpomryBayoT 3a HErOBUTE
CHCIU(UYHU TIPaBa JTOKOJKY CE KOPUCTH JUPESKTHO
3aJJ0JDKYBaIbE;

- Ja TH HampaBU CHTE TMOTPeOHH MOATOTOBKM 3a
npudakame Ha TUPEKTHH 33J0JDKyBamba U Ja 3al0uHe
Ja rtu  npudaka o HATyMOT ONpEeNeNieH BO
OBJIACTYBamETO 32 MPEHECYBarhe¢ Ha TUIaTe)KHATA
CMeTKa U

- maru uHpOpMHpa TPUMAaYNTe KOU KOPUCTAT JUPEKTHO
3aJI0JDKYBambe 32 HaIUlaTa Ha MapUYHHU CPEACTBA O
rraTexHara cMeTka Ha IloTpomryBador HaBeqeHH BO
OBJIACTYBAaWETO 32 MPEHECYBalkbEe Ha IUIaTeKHATA
CMETKa 3a T[IOaTOIMTEe Ha IUIaTeKHATa CMETKa
oTBOpeHa Kaj baHkaTa mITO TO MpUMa MPEHECYBAHETO
Ha IDIaTe)KHATa CMETKa W 3a JaTyMOT O]l KOjIITO
JUPEKTHHUTE 3aI0JDKyBamka MOXar Jla ce HarjaTyBaaT
oIl TuTaTeXXHaTa cMeTka Ha lloTporryBadoT u ma UM
JlocTaBy Konuja ox bapamero

3a mpeHecyBamwe. Jokonky bankara mTo ro mpuma
NPEHECYBambeTO HE TM TMOceayBa cUTe WH(pOopMaIuu
notpeOHM 32 HHPOPMHPakE Ha IPUMAYHTE JOJDKHA €
on IlorpomryBador wmnm bankata mTo 1o BpIIX
NPEHEeCyBambeTo Ja I'm nodapa MHGOPMALKUTE LITO
HejlocTacyBaar.

[lorpomryBauoT IUYHO TH JOcTaByBa HMH(pOpMAaLMUTE 3a
TUTAKauuTe KOWILUTO BpIIAT MOBTOPJIUBU  MPUIMBHH
KpeIUTHU TpaHc(epu BO KOPUCT Ha IUIaTeKHATA CMETKA Ha
[orpouryBauor W fga ™M WHPOPMHpPA NPUMAYUTE KOH
KOPHCTAaT IUPEKTHO 33J]0JDKYBAbE 32 HaIlJIaTa Ha apUYHU
CpelcTBa Off IUIaTe)kHaTa cMeTka Ha lloTpomryBador, 10
IUTaKaquTe W/WIIM MPUMAYUTE JOKOJIKY BO OBJIACTYBAaHETO
OJ1 YJIEHO HE JaJl COIJIACHOCT MH(POPMAIMHTE 1A TH T0CTaB
bankata mTo ro mpuma NpEeHECYBamETO Ha IJIATEKHAT
cmeTka. Bo Toj cnyuaj, bBankata 1mrTo Tr0 mnpuma
MIPEHECYBAKETO HA IUIATEXKHATA CMETKA € JOJDKHA BO POK
oJl rieT pabOTHHU JieHa 110 IPUEeMOT Ha OapaHuTe HH(popMau
Jla TOCTaBU M3BECTyBame 110 [loTpontyBadot, MUCMEHO UITH

Ha Jpyr TpaeH MeAHyM, CO MOJATOLM 3a IJIaTeKHaTa
CMETKa U 3a JAaTyMOT OIpEIesieH BO OBJIACTYBAHETO OJ
Kora Ke TIOYHE W3BpPILIYBAKETO Ha  IUIATEKHUTE
TPaHCaKIIUTE.

Bankarta 1mTO ro BpIM MpeHecyBameTo HeMa Aa ro O1oKkupa
IUIATHUOT HMHCTPYMEHT IIpel [aTyMOT OIIpEleseH BO
bapameTto, 3a 1a He ce NPEKUHE JABAKETO HA ILUIATEXKHU
ycayru 3a [loTporryBadoT Bo TEKOT Ha CIIPOBELYyBABETO HA
yciyrara Ha IpEeHOCIMBOCT

Bbankara mTo ro BpIIM MPEHECYBAmHETO € JOKHA BEAHAII
na ro msBectH [loTpomryBadoT Jeka € MOTpeOHO Ja TH
W3MHUPU JOCTACaHUTE OOBPCKH, BO CIPOTHBHO HEMa Ja
MOJKE Jia ce U3BPILHU 3aTBOpAh-E Ha IIaTeKHATa CMETKa.

Bankata mrTo ro BpIIM NpPEHECYBaETO Ha IUIATE)KHATA
cMeTKa w/minm baHkarta mTO ro mprMa MpeHeCcyBambeTo Ha
IUTaTe)XHATa CMETKa € JojbkHa Ha [loTpomryBador na my
o0e30enmn OecriaTeH MpPHCTAN 0 CHTE PACHOJIOKIHBH
MOJATOIM 33 HETOBHTE TPajHW HAJO3W M JUPEKTHH
3a10JDKYBamba.

Bankara mto ro BpIIM MPEHECYBAETO HA IUIATE)KHATA
CMeTKa € JOo/bKHa Ha baHkarta 1mTO TO TNpHMa
NPEHeCYBambeTO Ha IUIATE)KHATA CMETKA Ja W TH Jaje
OapanuTe nHGOpMaIK Oe3 J1a My HAIJIaTH HAJIOMECTOK Ha
IMotpomryBayor wiau Ha baHkara IITO TO MpUMa
MPEHeCYBambETO Ha IUIaTE)KHATA CMETKA.

2.3. KamaTn, HaoMeCTOLH M 1eBU3HU KypCceBU

2.3.1. Kamatu

bankara mpecMEeTyBa U C€BUJACHTHUPA AKTHMBHU W IMACHBHH
KaMaTHH CTanKyd Ha IUIaTe)KHATa CMeTKa BO JCHApH U
JIEBU3M BO BHCHHA U coryiacHO I[Ipernen Ha kKaMaTHH CTalKu
cornmacHo Oryka Ha YrpaBHUOT o100p Ha bankara.

HpeCMeTKaTa Ha KamaTa C€ BpIIHW BO COIIAaCHOCT CO
3aKOHCKHUTE IMPOIMMCHU U UHTCPHUTEC aKTHU Ha OaHkara.

JloroBopHHMTE CTpaHM C€ COTJIaCHM JeKa KOpPEKTHBHATa
KOMIIOHEHTa Ha KaMaTHATa CTalka ja onpejenyBa OaHKaTa
1 MOJXKE J1a ja MEHyBa BO CJIy4aj Ha IPOMEHA Ha 3aKOHCKATa
perymnarvBa, peloBHOCTAa BO HM3MHpYyBame Ha OOBPCKUTE

21



| VHWbGaHka

T8ojawma Bavka

KOH OaHKaTa, CTalKaTa Ha 33J0JDKUTEHA pe3epBa Koja ja
npormiryBa HBPCM wu crankara na undnanuja.

KamatHuTe cTanku ce mpoOMEHJIMBH 3a IEJI0 BPEeMETPamke Ha
HoroBopor cormacHo Ilpersien Ha KaMaTHM CTamKu
cormacHo Omiyka Ha YmpaBHHOT oa00p Ha baHkara u
coriacHoO oapendute Bo J[oroBopor.

2.3.2. HagoMecTomu

Bankata mpecmeTyBa W HamaTyBa HaJIOMECTOLM 32
OTBOpAmkE M BOJCHE HA CMETKUTE KAaKO U 3a IUIATS)KHUTE
YCIYTH W TPOW3BOAM KOM KOpHCHHMKOT Ha CMeTKa T'Hd
KOPHCTH W peaji3Hupa cormacHo oBue OMNIITH YCIOBU H
coriacHo Tapudara.

3a mpomenmte Bo Tapudara, OGaHKaTa TO H3BECTyBa
KopucHukoT HajaonHa 60 1eHa npea 1aTyMoT Ha pUMeHa
Ha u3MeHara. KOpPHCHHUKOT Ha MJIaTeXHUTE YCIyTH €
JOJDKEH Ja ja M3BeCTH OaHKaTa MOKOJKY He T'M IpHudaka
NPEIJIOKEHUTE W3MEHM IIpe] AaTyMOT Ha IIpUMEHa Ha
U3MEHHUTE.

Hokonky KopHCHUKOT Ha IUIATe)KHHTE YCIYyTH TMpen
JaTyMOT Ha IIPUMEHA Ha U3MEHUTE HE ja U3BECTH OaHKaTa
JIeKa ' 0JI0MBa MCTUTE, Ke ce cMeTa Jieka KoprucHUKOT Ha
IUTATEXHU YCIYTH T NPUQATUI TPEATIOKEHUTE U3MEHH BO
Tapudara. loxonky KopucHUKOT ja n3BecT OaHKaTa JeKa
He r'v npudaka mpoMeHuTe, OaHKaTa MMa MPaBO Ja Io
packune JloroBopot. Hokonky KopucHukor ja u3Bectn
bankara nexa He ru mpudaka NPOMEHHUTE, IOJDKEH € Ja
noctaBy bapame 3a 3aTBOpame Ha cMeTKaTa. 3a H3HOCOT Ha
MIpecMeTaHu HaIOMECTOIIH C€ 3a/10JKYBa IJIaTeKHA CMETKa
COOJZIBETHO Ha MECTOTO Ha HACTAHYBAIE HA TPAHCAKLIUHUTE
3a COOJBETHAaTa CMETKAa M MCTUTE Ce€ MpHKaXyBaaT Ha
W3BomoT Ha miarexHaTa CMETKa JIOCTalleH BO XapTHeHa
(dopMa WM TPEKy HMHTEPHET OAHKAPCTBO MJIM MOOMIHA
armkanuja. Kaj neBusHuUTE miakama M NPUIMBH KO CE
NpeKy KOPECIoJeHTHO OaHKAPCTBO U HE Ce TPAHCAKIIMU BO
CEIIA ofnacta, ocBeH mNpOBH3MMTE Ha OaHKaTa, ce
HaIutaTyBaaT W mpoBu3nnTe Ha crpanckure 6anku (OUR,
BEN wmmm SHA), Bo ciyyaj kora € JOTOBOPEHO OBHE
NPOBH3HH Ja ce Ha ToBap Ha KOpUCHUKOT.

3a npomenure Bo Tapudara, OaHkaTta ke TO H3BECTH
KopuchHukoT Ha HauMH npeaBuaeH co JloroBopor.

2.3.3. /leBU3HU KYpCEBH

Bankara BpmM KymyBame WM TPOJABAm¢ HAa CTPAHCKU
IUTATE)KHU CpeacTBa (EBU3HM) W e(hEKTHUBHU CTPAHCKH
napu (eeKTrBa) 1Mo AEBU3CH KypC O MOCIeTHaTa KypcHa
JIMCTA OJ1 TCKOBHHOT JICH, OJJHOCHO KOj € IOTOBOPEH IIOMery
Kopucaukor n 6ankara. llemocHata KypcHa JHCTa Koja
IIOCTOjaHO Cce aXypupa ce 00jaByBa Ha BeO cTpaHMIIATa HA
OaHKaTa Ha CIEeAHHUOT JUHK: https://www.unibank.mk/.

HpOMCHI/ITC BO BHCHHATa Ha KaMaTHUTC CTallkKu U
NEBU3HUOT Kypc Ke ce MpHMEHyBaaT BegHaml W 0e3
MPETXOJHO W3BeCTyBambe Ha KOpHUCHHKOT, TOJ ycJoB
HW3MEHaTa Ja ce IpaBH BP3 OCHOBA Ha MEHYBame Ha
pedepenTHa kamaTaHa CTamnka Wi pedepeHTeH NeBU3eH
Kypc, 3a IITO BeiHAII ke ro u3BecTH KopHCHUKOT.

2.4. bnokupame W OrpaHH4YyBale€é Ha paboTeme Co
IUTaTE)XHA CMETKa

bankara uma mpaBo Aa ja 6J0Kupa cCMeTKaTa, 1a OrpaHudIn
U /1a He J1I03BOJIM KOPUCTEH-E Ha CPEICTBATA O]l CMETKUTE Ha
KopucHHKOT BO clieTHUTE CIyvau:

° nmopaay HNpUMCEH IUIATCH HAJIOr 3a MpHCHUIIHA
Haruiara BO 6aHKaTa,

* OpUMEH aKT Ha HaJUIeKeH OpraH 3a OJjokaza Ha
CpencTBa,

* BO CJy4aj Ha WKCTEYEeH POK Ha BAXKHOCT Ha
JOKYMEHTOT 3a uAaeHTu¢uKanuja Ha KopucHUKOT
WM JIMIATa OBJIACTEHH O] HEro,

° 3apaJiy UCTCUCH POK 3a a)KypHUpamEC HAa NOAATOLUTC
Ha KOpI/ICHI/IKOT, OOHOCHO HCTCYCH PpPOK 3a

aXypHpame Ha aruIMKaimja 3a
UACHTU(HKALN]a/aKypUpambe Ha KINEHT QU3NIKO
auue,

*  3apajau 00jeKTHUBHO OIIPABJIAHU IPHYMHH MTOBP3aHH
co:

1) curypHocTa Ha TUIATHUOT HHCTPYMEHT,

2) COMHCK 3a HCABTOPU3UPAHO Win HU3MaMHHYKO

KOPUCTCHE¢ Ha NIJIATHUOT MHCTPYMEHT, UIIA
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3) 3HAUUTETHO 3roJIeMEH PHU3HMK JeKa IUIakadoT Hema Ja
MOXX€ Ja TH WCIIOJIHA CBOWTE TIApHYHU OOBPCKHU
MOBP3aHU CO KPEJAUTHATA JIMHHU]a, BO CJIy4aj Ha ynorpeda
HA TUIATeH UHCTPYMEHT CO 0JI00peHa KpeUTHA JINHU]a.

*  3a 3allTHTa Ha CPEJACTBATA IO CO3HAHUE 32 MOYKHA
3nmoynorpe0a,

* 1o Oapame Ha KopucHUKOT 1

* JIpyTd Ccly4al COTJIACHO BaXKEUKUTE IMPONHCU H
MHTEPHUTE aKTH KOM OaHKaTa I'M NPUMEHYBa BO
pabOTEHETO CO TUIATSIKHUTE CMETKH.

bankata ke ro u3Bectn KOpUCHHUKOT TIPEKy TOTOBOPEHHUTE
HAYMHH Ha KOMYHUKaIH]ja 32 OJOKUPABETO Ha TUIATEKHHUOT
MHCTPYMEHT, OZIHOCHO MPHUCTAIOT A0 IJIaTeXKHATa CMETKa
¥ 33 IPUYMHUTE IITO TO HAMETHaJIe OJIOKUPAETO, TOKOJKY
€ MOXHO Tpe/ ONOKUPAmEeTO Ja HacTalld, WIM HajJaoIHa
BEJHAIl 10 HEro, OCBEH aKO JaBalbeTO TaKBHUTE
uHbOpMAIM HE € JIO3BOJIEHO 3apanu 0e30eTHOCHH
IMPUYNHH, 501041 CO orjien Ha MMOYUTYBAKHLECTO Ha
perynaTopHuTe O6apama, KOUIITO CIIpedyBaar 3a IJIakadoT
na 6une nabOpMUpPaH.

bankara no3BoiyBa MpHCTam J0 TIJIATE)KHATA CMETKA,
BEJIHAII IITOM IPECTaHaT Ja IMOCTOjaT TOpPCHABEJCHUTE
npuurHd. Bo cnydaj OGNOKHpameTo Ja € W3BPIICHO Ha
Oapame Ha KopucHukor, cMeTkaTta ke ce Je0JoKupa caMo
OTKaKO Ke Ouje TMOJHECeHO TWHCMEHO Oapame 3a
nebnokupame ox  crpaHa Ha  KOpUCHHKOT, BO
KaHIenapujara Ha bankara.

3. INTIATEXKHUA KAPTUYKHA

3.1. Jlepununuja Ha mouMu

OpyietH TOMMM  YHOTPeOSHM BO TOYKa 3 TOo HMMaaT
CJIEAHOTO 3HAYEHE:

- IlaarexxHa KapTM4ykKa - BUJ Ha IUIaTeH
WHCTPYMEHT KOj My OBO3MOXKYBa Ha TIAKadoT Ja
MHHULIMPA TPaHCaKIMja co NeOUTHA WM KpeAWuTHA
KapTU4yKa M KOJIITO MOXE Jla Ce KOPUCTH O]
MMaTeNoT 3a IUlakamke, (BO HATAMOIIHHOT TEKCT:
KapTW4Ka). Ha CTOKM W YCIyTM WWIH 32
TIOBJIEKYBAH-€ /WM IENIOHNpae Ha TOTOBUHA (BO
MMOHATAMOIIIEH  TEKCT:  KapTHUKa); -

JomoHuTeIHA KapTHYKa - KapTU4Ka, KOja Ha
O0apame M CO OBIIACTYBAamE OJ KOPHUCHUKOT Ha
OCHOBHaTa  KapTHYKaTa ce  H3JaBa  Ha
JIOTIOTHUTETHUOT KOPHCHUK Ha KapTW4Kara W TH
KOPHCTH CpEJICTBaTa OJ1 CMETKAaTa/UTe Ha

KOpPHUCHUKOT Ha OCHOBHAaTa KapTU4Ka,

KopucHuk Ha 0CHOBHA KAPTHYKA - KOPHCHUK Ha
KapTU4KaTa, COIICTBEHUK Ha CMETKATa/UTe, KOj ce
TOBApH 3a TPOILIOIIUTE KOW HACTAHyBaat Co
KOPHUCTEHE Ha KapTHIKATa,

KopucHuk Ha [J0NOJHHTESHA KapTHYKa -
KOPUCHHMK Ha KapTHYKaTa, Ha KOj My € W3lajJcHa
JOINOJHUTEIHA KapTHUKa Ha Oapame U €O
OBIIACTYBAalk€ O]l KOPUCHUKOT Ha OCHOBHATa
KapTHUKa;

JdedutHa KapTHYKa/Me0uTHA npeMuyM
KapTHYKa Ha (U3MYKO JUIe - OCHOBHA WX
JOTOJTHUTENIHA KapTHYKa IOBp3aHa CO IUIaTe)KHa
cmetka Bo MK/I, EYP unu YC/| na Kopuchuk Ha
kaptuuka, koja bBAHKATA ja w3maBa Ha
ocHoBHHOT KopuCHHMK W Ha HeroBo Oapame U
OBJIACTYBa€ Ha JAONOJHUTEIHHOT KopucHuk Ha
kapTuuka. JleOWTHaTa KapThdyka MoXe Ja Ouje
OECKOHTAaKTHAa 4YWI KapTU4Ka M OECKOHTaKTHa
CTHKEp KapTHUKa;

Je0uTHa KapTHYKa HA PABHO JuLe - 1e0UTHA
OM3HMC, OTHOCHO [¢JI0BHA INIATEKHA KAPTHYKA,
OCHOBH2 WJIM JIOTIOJIHUTEIHA OECKOHTAKTHA YHII
KapTHYKa [TIOBp3aHa co IuaTeskHa cmetka Bo MK/I

Ha KoprcHuk Ha kapTruka, koja bankara ja n3nasa
Ha oCHOBHMOT KopuCHHMK U Ha HeroBo Oapame u
OBJIACTYBamk€ Ha JONOJHUTENHHOT KOopuCHHMK Ha
KapTHUKa;

erZII/ITHa KapTH4iKa - OCHOBHAa niIn
JOIIOJIHUTEJIHA KapTU4Ka ITOBp3aHa CO Kp€auTHa
CME€TKa Ha HOCUTCJIOT Ha CMETKarTa, KOja BaHKaTaja
n3jlaBa Ha OCHOBHHUOT KOPHCHHUK M Ha HETOBO
6apaH,e U OBJACTyBakbC¢ Ha JOIMOJIHUTCIHUOT
KOPHUCHHUK Ha KapTU4KaTa,

YUun kapTH4YKa - IUIaTeXKHA KapTH4YKa BO Koja €

BrpaZicH YW, OJHOCHO MHKPO IIPOLECOp CO
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MEMOpHja U CUTE OCTAHATH CIIEKTPOHCKH KOJIa IITO
OBO3MOXKYBa 3rojeMeHa (YHKIHOHAJTHOCT H
CUTYpPHOCT, YyBame Ha MH()OpMAIMX U IPOrPaMHt 1
M3BETyBamkhE Ha JIOTUYKHU OIEPaLlN;

BeckoHTaKTHAa 4YMI KapTHYKa - IUIATE)KHA
KapTHUKa, KOja TIOKpaj MarHeTHa JIEHTa | YUI TMa
BrpajicHa aHTEHa KOja OBO3MOXYBa OECKOHTAKTHO
TUTaKamke Ha Ypeau KO MOAPKyBaaT OECKOHTaKTEH
Ha4yMH Ha IIaKame;

BeckoHTakTHa  CcTHKep  KapTHyka  (BO
NOHATAMOIITHUOT TEKCT CTUKEp) - IUIATe)KHA
KapTH4Ka CO JICNICHKAa, BO KOja HMMa BrpajicHa
aHTeHa KOja OBO3MOXYBa OECKOHTAKTHO TUIaKame
U TOIWramke Ha TOTOBHHA Ha Ypead KOu

MOJ/IP’KyBaaT OECKOHTaKTHA TEXHOJIOTH]a;

JlHeBeH JIMMHMT - W3HOC Ha CpEICTBa, Opoj Ha
TPaHCAKIIMH U MaKCHMaJIeH M3HOC Ha TPAHCAKIIHja
ko KOpHCHHUKOT Ha KapTH4YKaTa MOXKE Ja TH
KOPUCTH JHEBHO, BO TPTOBHja WJIK TOTOBHHA;

Tpomonn - cute 3a10/DKyBamba 3a M3HOCOT HA
TpaHCaKIHHTE,
HaJIOMECTOIITE M KaMaTHTe KOW HAcTaHyBaaT CO
KOpPHUCTCHETO Ha OCHOBHATAa WM AOIIOJHUTCIIHUTC

TPOLIOMTE, YWICHAPUHUTE,

KapTUYKH;

IMOC (POS - Point of Sale) — Tepmunan -
€JIIEKTPOHCKH YpE€l HMHCTAJUpaH Ha MPOIAKHU
MecTa WM OaHKapCKH IIANTEpU KOj CIYXKH 32
€JIEKTPOHCKO CIPOBEAYBAhE HA TPAHCAKIINY;
IIUH (PIN - Personal identification number) -
TaeH JHYeH WAeHTH(UKAMOHeH Opoj Ha
KOPUCHMKOT Ha OCHOBHATa KapTH4Ka, OJIHOCHO
KOPHUCHHKOT Ha JONOJHUTENHATA KapTHUKa, KOj
CIIy’KM KaKO HJICHTU(HUKAIMja IPU KOPUCTEHE Ha
kapTuukara Ha 6ankomat u [1OC tepmuHai;
CVC2/CVV2 xoa — Tpu 3akoceHH 1mbpH
WCIHLIAHU IO JIGHTaTa 3a MOTIHC Ha M033JAMHATa
Ha KapTHUYKaTra, KOj He Tpeba J1a UM Ce COOIIITYBa
Ha TPETH JTUIIA;

OTII - eqHOKpaTHAa JO3MHKA KOja ce JOOMBa IPEeKy
CMC mnopaka Ha MoOWiIeH TelaehOHCKH Opoj
peructpupan Bo baHkarta M e BaJuaeH caMo 3a

KOHKpETHAaTa TpaHCaKIMja Kaj TProBUM KOH
yuecTByBaat Bo nporpamute 3D Secure

Mastercard ID Check/Visa Secure;

3D Secure Mastercard ldentity Check/Visa
Secure - 0Oe30egHOCHA IIporpama, OJIHOCHO
CUTYpHOCEH TMPOTOKOJI CO KOj Ce IpaBH
ABTCHTHUIIMPAE HA MJCHTUTETOT Ha MMATEOT Ha
KapTUYKaTa 3a BpeME Ha OHJIAJH IUIaKamke CO
KapTH4Ka, TpeA Ja ce Mpocliean OapameTo 3a
aBTOpH3allMja Ha TPAHCAKIH]ja, & CO LIEN MOrojemMa
0e30€IHOCT Ha OHJIAjH TUIaKama,

KopucHnukmn  curypHocHu  obesie:kja  Ha
IJIaTeKHa KAPTHYKA - JMYHH KapaKTePUCTHKH
kon bankara my ru maBa Ha KopucHHKOT Ha
KapTHYKa 3a IeJINTE Ha aBTCHTHKAIWja, KaKo IITO
ce 0poj Ha KapTHUKa, JATyM Ha
BaxkHOCT/HcTeKyBame, CVC2/CVV2 kox, IIMH u
OTII xox;

Card on file mmarexuu TpaHcakuuu/cepuja
IUIATeXKHA TPAHCAKIMH - TPAHCAKIHMU Kaje
KopucHukor mnpu wu3BpuIyBame Ha
TpaHCaKIMja Kaj KOHKPETEeH TProBel [aBa
COTJIACHOCT Ha TPrOBELOT Ja I'M 3a4yBa HETOBHUTE
MOJIATOLM O] KapTHYKaTa 3a LEeJM Ha U3BPIIYyBambhe
WIHW TpaHcaknuu. [IpuMep 3a oOBOj THN Ha

npBaTa

TPaHCAaKIIMH C€ TOBTOPYBAUKH IUIAKamka, Ka3HH,
MIPOBH3Hja 32 HEHABPEMEHO OTKaKaHU pe3epBalliu

H CIL.;

Recurring (reproauyHm) TIaTEKHU TPAHCAKIIAH/
cepuja MJIATe)KHU TPAHCAKIIMU — TPAHCAKIIUU KaJle
KoprcHHUKOT Ha KapTHykara JiaBa COTJIACHOCT 3a
U3BpIIYBakb€ HA TPAHCAKIUUTE CO IPBUYHOTO
npudakame Ha YCIOBHTE 32 HW3BPIIYBamke Ha
ABTOMATCKH IUIATSKHU TPAHCAKIUH CO OJHAIPE/T
neduHUpaHa cyMa Ha OpeelieH mepuo/] (THEBHO,
CEJAMHYHO, MECEYHO, KBAPTAJIHO, FOJIUIIIHO U CIL.).
[Ipumep 3a 0BOj TN HA TPAHCAKITUH CE MPETILIATH,
YJIEHCTBO, PaTH, IIOBTOPYBAUYKH ILTaKama U CII.;
ABTOpH3aIja - TOCTaNKa CO Koja ce MpoBepyBa
Jald  KOPHUCHHUKOT Ha T[UIATSXKHU YCIyTH WM
JIaBaTEJIOT Ha IUIATS)KHHM YCIYTH MMa IpaBoO Ja
M3BPIIIYBa ONPEACICHH JC]CTBH]a;
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- ABTEHTHKaIHMja - MMOCTanKa Koja U OBO3MOXYyBa
Ha bankara ma TO TOTBpAM WACHTUTETOT Ha
KopucHMKOT Ha KapTHUYKa WX BaJUJIHOTO
KOpDHCTEH€ Ha KapTH4YKa, BKIYIYBYKH ja U
ynorpebaTa Ha HETOBUTE KOPUCHUYKHU 00CIeK]a;

- CoriacHocT 3a W3BpIIyBame Ha IJIaTeKHA
TPaHCAKIHja €0 KapTHYKa - TIPETCTaByBa
nejctBue co koe KOpHCHHKOT Ha KapTHYKara To
MOTBPAYyBa  W3BPIIYBAKETO  Ha  IJIATE)KHA
TpaHCAaKIIH]ja WM CEpPHja IJIATeKHU TPAHCAKIIUN CO
KapTHUKa;

- BaHKoMAT - €JeKTPOMEXaHUYKU ypea KOJLITO UM
OBO3MOXYBa Ha OBJIACTEHUTE KOPUCHHUIM Ja
MOBJIeYaT FOTOBUHA OJl CMETKU W/UJIX UM

00e30emyBa prcTan KOH APYTH YCIIYTH;

- Tprosen - mpumay Ha IUIaKamkbe O3HAYEH KAKO
ImpuMad Ha CpE€ACTBa KOU CC€ MPEAMET Ha MHCTAHT
onoOpeHre 3a MPEHOC Bp3 OCHOBA Ha Oapame 3a
IUIaKamke 0 MPOJAKHO MECTO Ha TPrOBEL U

- Kapruyna nuarexna mema e - Mastercard® u
Visa, (B0 HATAMOIITHUOT TEKCT: KapTHYHA [IIeMa).

Cute TepMUHH KOM HE C€ KOHKPETHO JIe(MHUPAHU BO OBUE
OnmTu yciaoBy, a ce oJIHeCyBaaT Ha TUIATS)KHUTE YCIIyTH U
YCIYTHTE CO IUIATEXHU KaPTUIKH, OAHKAPCKU YCIYTH MU
JPYTH TUIATEKHU YCIYTY TO MMAaT 3HAUYCHHETO YTBPJACHO CO
3aKOHOT 3a IJIATEeXHU YCIIYTH U IJIATHU CUCTEMH KaKoO U CO
COOJIBETHHTE TPOITUCH.

3.2. U3naBame Ha IUIATEKHA KAPTHYKA

JeonTHa kapTHuKa - baHkara Bp3 OCHOBa Ha IMOJHECEHA
aIuIMKaIHja v MOTIUILAH 0TOBOP 32 KOPUCTH:-E Ha 1eOUTHA
KapTU4Ka, My H3/1aBa Ha OaparenoT NeOWTHa KapTHUYKa
noBp3aHa co miatexxHa cmerka Bo MK/, EYP unu YCI.
bankara 1Mo UCKITy4OK MOXKe /1a n3/aje NeONTHa KapTHIKa
BO J]pyra BajlyTa [IOKpaj IIOrope HaBeACHUTE, a 3a K0ja uMa
TEXHMYKa MOXXHOCT 32 TOa, HAa TUTYJIApOT Ha CMETKAarTa,
(hM3HUYKO UK TIPABHO JIHILIE.

KpennTHa kapTuuka - bankaTta Bp3 0CHOBa Ha IIOJJHECEHA
aruTMKaIyja v MOTHHIIAH JIOTOBOP 32 PEBOJIBUHT KPEJIUT KOj
ce KOpUCTU CO KapTHuyka, My onoOpyBa Ha Oaparenor

peBoaBuHT KpeauT co jumutr Bo MKJl u My wuzgasa
KpeInTHA KapTHUKa.

[InaTexxHaTa KapTHUYKa € COICTBEHOCT Ha baHkaTa U He €
MIpeHoCINBa Ha JApyro Jjuie. PokoT Ha BaXHOCTa Ha
KapTHYKaTa € O3Ha4deH Ha Hej3uHaTa mpeaHa crpaHa. 1oj
POK aBTOMATCKH c€ MPOJI0JIKYBa U c€ 33J0J)KyBa CMETKaTa
Ha KopucHukor Ha KapTHYKa CO  HEONXOAHUTE
HAJIOMECTOLIM U TPOLIOIHM 32 OOHOBYBame Ha KapTUUKATa,
cornacHo co Tapudara Ha bankata. bankara ro 3ampxysa
[IPaBOTO JAa HE IO NPOJODKM POKOT HA BAXKHOCT Ha
KapTU4Kara, 6e3 1a i 00pasoKu MPUIHHHUTE.

Joxonky KopucHuKOT Ha KapTHuka WMa HaMmepa jaa ja
3aTBOPH KapTUUKaTa, JOJLKEH € 70 45-THOT KaJleHAapCKU
JIeH, CMETaHO HaHa3al OJl MOCIEIHHOT NEH OF MECELOT
HaBeJeH Kako Ba)XHOCT Ha KapTH4yKaTa, MHCMEHO Ja
nmoctaBu Oapame 10 baHkaTta w na ja BpaTwm KapTHUKaTa.
Kaptnukara ce neakTuBHpa COIVIACHO NPOIETypUTEe Ha
bankara.

KopucHUKOT Ha KapTH4Yka HMMa TpaBO Ja HU3BpIIyBa
0e3roTOBHHCKH TUTakama W Jia TIOJIUTa Tapyu BO TOTOBO CO
KOpI/ICTCH)C Ha KapTI/I‘IKaTa a0 onpe,ueneHHTe JJUMHUTHU O
cTtpaHa Ha baHkara.

bankara Moxe €JHOCTpaHO J1a TH NMPOMEHH JIMMUTHTE Ha
neOuTHaTa KapTHYKa.

3.3. [lnaTeskHM TPAHCAKIIUM CO KAPTHYKA

IMnarexxHata kapThuyka Ha baHkata e yHUBep3aieH
WHCTPYMEHT 32 IUTakamke Ha CTOKH M YCIYTH, 32 MOJIUTahe
Ha TOTOBHHA O] OAaHKOMATH M Ha CUTE MECTa 3a HCIUIaTa
Kou HocaT 3HaK Mastercard®/Visa Bo 3eMjaTa M CTPaHCTBO.
JleOuTHaTa KapTHuYKa MOXeE Jia Cce KOPHUCTH M 3a
JIETTOHNPAE Ha TOTOBMHA HA TJIaTekHaTa cMeTka Bo MK/
CO KOja € TOBp3aHa KapTHYKaTa, Ha OaHKOMAaTHTE Ha
Bankara Ha Kou € OBO3MOXKEHa OBaa yciyra. Jlenonupame
Ha TOTOBHMHA HA 0AaHKOMAT € OBO3MOXKEHO CaMo 3a 1eOUTHH
KapTUYKH NTOBp3aHu co cMeTka Bo MK/I.

[Inare:xHaTa KapTUUKaTa MOXKE J1a ja KOPUCTU HCKIYYHBO
JUIe Ha Yhe WME € M3/1aZieHa KapTHyKaTa, 0 WCTeKOT Ha
POKOT Ha BaKeH€ 03HAYEH Ha Hej3MHATa IpelHa CTpaHa.
Kaprnukara He cMee 1a ce mo3ajMyBa, mpedpiyBa HIH
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JOCTaByBa Ha TPETH JIMLA HAa KaKOB W Ja € JApPYyr HauuH.
Kopucanukure curypHOocHH o0enexja Ha IUIaTe)KHATa
KapTU4Ka, OJHOCHO OpoOjOT Ha KapTHYKaTa, POKOT Ha
Bakeme CVC2/CVV2 xom m OTII me Tpeba ma ce
COOIIIIITYBAaaT Ha TPETH JIHIIA.

CpencrBara ce KopHcTaT off cTpaHa Ha KoOpHCHHKOT Ha
KapTHYKa CO IUIaTe)KHA KapTHyka, a corjacHo OIMITuTe
yCJIOBH U ozipeadute ox JJoroBopor.

bankaTta ompenenyBa IHEBHU JHUMHTH 33 KOPHCTEHE CO
KapTrukara. KopucHUKOT Ha kapTuuka € nHGOpMHUpaH 3a
JHEBHUTE JIMMUTH HpPU AIUIMLOUPAKETO 33 KapTHUKa.
bankara ro 3aap)KyBa NpaBOTO Ja BpPIIM MpPOMEHA Ha
BHCHHATa Ha THEBHUTE JTUMUTH.

KopucHUKOT Ha KapTHYKa MIPH aIUTMLIHPABETO 32 KapTUUIKa
MOJK€E J1a OIPEIEIN JHEBHHU JIMMUATH KOU C€ Pa3INKyBaaT Of
JIMMUTUTE ONPEIEICHU O]l CTpaHa Ha baHkara. /IlHeBHUTE
JMMHUTH MOXKE J]a ce MEHyBaaT Ha Oapame Ha KopucHukoT
Ha KapTHYKa 3aBUCHO O] HETOBUTE MOTPEOU 32 KOPHCTEHEC
Ha KapTU4KaTa, IPEeKy EIEKTPOHCKOTO OaHKapCTBO MU CO
JOCTaByBam€ Ha MUCMEHO Oapame 10 bankara.

KOpI/ICTeH)eTO Ha KapTuiykaTa C€ BpHOIM BO pPaMKU Ha
PACIIOJIOXINBOTO CAJIAO HA IVIATCKHATA cMeTKa/ KpCAUTCH
JIMMUT, OJHOCHO BO paMKH Ha JTHEBHUTC JINMUTH.

KopurcHUKOT Ha KapTHYKaTa Ipy KOPUCTEHE Ha McTaTa Ha
[NOC TepMuHamM KON YMTAaT MarHEeTHA JICHTA W/WJIH YMII,
ro IMOTBPAYBa M3HOCOT Ha IUIAKamETO €O IOTIHC Ha
Oenemkata Wunu co wuiueHTuuKanuoHeH Opoj [THH.
Unentuduxanmonen 6poj (IIMH) bankara My ro masa Ha
KopucHukor Ha KapTMukaTa W € TIIO3HAaT caMO Ha
Kopucuaukor Ha kapruukara. [IMH-ot e xomOuHammja of
yeTupu IH(PH ¥ UMa JISjCTBO HA MPABHOBATUJICH MOTIIHC U
e crporo noBepiuB. KOpUCHUKOT Ha KapTUUKaTa HE cCMee
na ro kaxysa IIMH-ot, na ro 3anuinryBa Ha KapTHYKara,
WIM Ha OCTaHaTH JOKYMEHTH JypH M BO pa3JIHYeH
penocinen. KopuCHHKOT Ha KapTHYKara € JOJDKEH I10
npueMoT Ha [IMH—-oT ucTtHoT Aa ro 3amoMHM M BEAHAII
moroa Jga To yHMIITH. HacTtamarata mTeTa 0Of
3noynoTtpebata Ha kaptuukata u [IMH-oT e Ha ToBap Ha
KopucHukor Ha KapTHUKaTa.

[Ipu kopucTeme Ha KapTHUYKATa 3a IUIAKamke Ha CTOKH U
yeryru Ha [1OC Tepmunanmu KopucHUKOT Ha KapTHYKAaTa €
JIOJDKCH JIa ja TPOBEpH Oelerikara ImTo My € JajcHa O
TProBeroT W Mo moTpeda na ja mormwmmie. IloTnwcor Ha
Oenemikata Tpeba Ja € HUCT CO TOTIUCOT KOj € Ha
mo3aJuHaTa Ha KapTuUdkata. TproBernoT MMa MNpaBo O
KopucHukor Ha kapThukaTa Ja mobapa MOTBpAa 3a
JIUYHUOT UICHTHUTET.

[Ipu onnajH nakame HAMECTO MOTIHC BO IOBEKETO CIyvan
ce xopuctu CVC2/CVV2 w/mmm OTII - emHOKpaTHa
JI03UHKA Koja ce noduBa npexky CMC nopaka Ha MOOHJICH
tenedoHckn Opoj peructpupaH Bo baHkaTta u e BanmuaeH
caMO 3a KOHKpeTHaTa TpaHCakKldja Kaj TProBUU KOU
yuectByBaat Bo mporpamute Mastercard ID Check u Visa
Secure.

[NornumyBajku ja Genemkarta wiu BHecyBajku ro [IMH-ot
WM BHECYBAjKW/COOMIITYBajKH TO OpPOjOT HAa KapTHUKaTa,
JaTyM Ha BaKHOCT Ha Kaptuukara, CVC2/CVV2 n/unm
OTII (xaj TpProBUM KOHW YYeCTBYBaaT BO MpPOTPaMUTE
Mastercard ID Check u Visa Secure), Kopucaukor Ha
KapTH4KaTa TO TOTBPAYyBa HM3HOCOT Ha IUIAKambETO,
OJTHOCHO J]aBa COTJIACHOCT 32 W3BPILIYBak€ Ha IIAKAmbETO,
co mTOo ja oBiacTyBa baHkara na ja 3aJl0JDKU HEroBaTa
IUTaTe)XHA CMETKA M J1a ja 0100pH CMeTKaTa Ha TPrOBELOT
CO HM3HOCOT Ha IUIakameTo. [Ipu OHNAjH IUTakame Kaj
TProBLUM KOM HE y4decTByBaaT BO mporpamure Mastercard
ID Check u Visa Secure, 0OAHOCHO Kaj TPrOBIM KOH HE
Oapaar BHecyBame Ha OTII, KopucHukoTr Ha kapTHukara
JlaBa COTJIACHOCT 3a W3BpIIYBalkbe HA IUIAKAKETO CO
BHECYBaH-€/COOIIITYBakE HA OPOjOT Ha KapTHUKaTa, JaTyM
Ha BaXHOCT Ha kaptuukata u/unun CVV/CVC koz.

IMpu rmiakamka KOM Ce peajusupaar Tele(OHCKH,
KopucHuKOT Ha KapTHYkara JaBa COTJIACHOCT 3a
W3BPIIYBAalE HA I[UIAKAKETO CO  COOIMINTYBamkhe Ha
MTOIATOIWTE OJ] KApTHUYKATa M Toa: Op0j Ha KapTHIKa, JaTyM
Ha BaXHOCT Ha kaptuukata u/uau CVC2/CVV2 kon.

Bo cmyuaj na umsBpmienn card on file mnm recurring
TpaHCaKIMH, ce cMeTa Jieka KOpHCHUKOT Ha KapTHYKaTa
JaBa COTJIACHOCT 3a H3BPILYBakE Ha
TpaHCAaKIMHUUTE/IIaKakbaTa €O CaMOTO JlaBamke Ha
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COIJIACHOCT Kaj TPrOBEIOT 3a 3a4yByBame Ha KapTHUKaTa
CO IeN WM3BPIIyBamke HA WIHU TPAHCAKIMU, OJHOCHO 32
M3BPILYBamkE HA aBTOMATCKH IJIaTeXHU TpaHcakuuu. OBaa
coryacHocT KOpHCHUKOT Ha KapTHYKara ja JaBa co
W3BpIIYBak€ HA IUIATEKHA TpaHCaKIHMja WM  CO
(hrHaHCHCKA TpaHCaKIMja 3a IPOBEPKa Ha BaJIHMIHOCTA HA
KapTUYKaTa Koja HajuecTo € CO HU30K M3HOC, 3a Koja Mak
JlaBa COTJIACHOCT CO BHECYBAaH-€/COOMIITYBamke HAa OpPOjoT
Ha KapTWYKara, JaTyM Ha Ba)XHOCT Ha KapTHYKaTa,
CVC2/CVV2 xon w/mmu OTII 3aBUCHO mamd TProBELOT
yuecTByBa Bo nporpamurte Mastercard ID Check unmn Visa
Secure.

[Tlpu kopucreme Ha OECKOHTAKTHA KapTHYKa/CTUKEP 3a
OCCKOHTAKTHO IJIaKamke U NOJUrame Ha TOTOBHHA, HCTOTO
ce BpIIM CcO JOONMIKyBalke WM JONHpame Ha
KapTUYKATa/CTUKEPOT 10 YPemoT KOj MOAIpXKyBa
OCCKOHTaKTHA TEXHOJIOTH]a. 3a OECKOHTAKTHH ILJIaKarbha BO
Perryonmka CeBepra Maxkenonuja co m3Hoc g0 2.000 MK/
3a Mastercard/3.000 MK]l 3a Visa kapTHuku, HE ¢©
notrpeden [IMH 3a moTBpma Ha mmakameTo (0OBOj M3HOC
MOXE Jla Bapupa 3aBUCHO O OpEHJOT Ha KapTUYKara,
MPOAKHOTO MECTO U 3€MjaTa BO KOja C€ BPIIIH IJIAKAFHETO).
3a moTBpAa Ha IJlakama HaJ OBHE M3HOCH MOTpeOeH e
TIMH. 3a OecKOHTAKTHO IIOJWIake Ha T'OTOBHHA
HEOIIOXOJIHO € BHecyBamwe Ha II1H, He3aBUCHO 0 H3HOCOT
Ha TpaHcakiujata. Co OGECKOHTAKTHO NMPHOJIMKYBame Ha
kaptuukata g0 I[IOC tepMuHan wid Jpyr ypea 3a
npudakame Ha KapTuukara 0e3 ymorpeba wa [IMH no
OTIpeJIeIIEHUTE W3HOCH 3aBUCHO 0] OpPEHJIOT Ha KapTUIKaTa,
NPOJAKHOTO MECTO U 3eMjaTa BO KOja Ce BPILH IUIAKamkEeTo,
KopucHukoT Ha KapTHYkarta JiaBa COTJIACHOCT 3a
M3BpIIYBamk-E Ha IJIaKambeTo.

Ilpy KoOpHCTEe Ha KapTHYKaTa 3a JECMOHHWPae Ha
rOTOBHMHA Ha OaHKOMAT, JICTIOHMpaHaTa TOTOBHHA Ke Ouje
Ha pacrojararbe Ha KOPHCHMKOT Ha KapTHYKaTa, BO
HAjKPaTOK POK IOCJIE YCICIIHO pealu3upaHa TpaHCaKIlyja.

Ha OaHkomMaTuTe € II03BOJICHO JCTIOHUpPAKE CaMO Ha
KHIDKHU ¥ TOonuMepHH OaHkHOTH. He e mo3BoneHo
JnenoHupame Ha MoHeTu. Jlokonky KopucHukor Ha
KapTUYKaTa BHECE MOHETH, HCTHTE K& OUIaT 3aJIp>KaHH BO
0aHKOMAaTOT, HO HM3HOCOT HAa MOHETHTC Hema Ja Ouje
JIETIOHUPAH Ha cMeTKaTa Ha KOpUCHUKOT Ha KapTUYKaTa.

BankHOTHTE KOM TpH JemMOHHMpame W BepudHKaluja ce
M3IBOCHU KaKo JIKHU Win ¢ancudukyBanu, bankara ru
3a/Ip>KyBa, COIIACHO 3aKOHCKAaTa 0OBPCKA 32 OTKPUBAKBE U
MoBJEeKyBame (pajacuuKyBaHu mapH.

BankHOTHTE KOM TIpHM JIEMIOHUpAaEkE W Bepudukamnmja ce
M3JIBOCHH KaKO OIITETEHH, ce BpakaaT Ha KopuCHHKOT Ha
KapTU4YKaTa MMpu U3BPIIYBakhE HAa TPAHCAKIIMjaTa U UCTUTE
HE ce JIETOHNpPaaT Ha IJIaTeXXHaTra CMeTKa.

WznocoT ko] mo Bepuukanmja Ha GaHKHOTHTE Ke Omme
JICTIOHUPAH € MPUKaKaH Ha eKPaHOT Ha OAHKOMATOT.

KopucHukoT Ha KapThukaTa ce 00Bp3yBa, IpU KyIyBame
Ha CTOKa WJIM YCIYTH, Jla NPUMH €IeH INPHMEPOK O]
€BUICHIIM]jaTa Ha TPOIIOINTE W/WIIH 13 TIOTIIUIIIE OelelKa.

CrokuTe U ycIayrure KymeHu co KapTuukaTta, KopucHukor
Ha KapTHYKaTa HE cMee Ja T MpojAaje WIM BpaTH 3a
TFOTOBUHCKA HAJ0KHA/A.

He e no3BoneHo kapTH4KaTa 1a ce KOPUCTH 3a KyITyBarhe Ha
mopHOrpa)cKu  COAPKMHHU,  IPOCTUTYLHja,  OpYyXKje,
TProBHja CO APOTa W OMOjHH CPEICTBA, KaKO W 3a IPYTH
HE3aKOHCKH JICjCTBA.

Cekoe HE3aKOHCKO KOPUCTEHE Ha KapTHUKaTa € Ha
MaTepHjajiHa, MopallHa M KpHBHYHA OJTOBOPHOCT Ha
KopucHuKOT Ha KapTHUKaTa U ce Ka3HyBa cO 3aKOH.

bankara Moxe 0e3 00pa3iioKeHHe Jja T0 YCKpaTu mpaBoToO
Ha MOHATAMOIIIHOTO KOPUCTEHE Ha KAPTUYKATA, 32 IITO IO
u3BectyBa KopucHukor Ha kaptuyka. Bo Toj ciyuaj
KOpHCHHKOT Ha KapTHYKara € JO/DKCH Jia ja TOHHMINTH
KapTHYKaTa 110 YHUITOT ¥ MarHeTHATa JIEHTa 1 Jia ja BpaTH BO
bankara.

KopHCHHUKOT Ha KapTHYKara HE MOXE Jia ja OTIOBHKA
IJlaTe)KHaTa TPaHCaKIIMja [0 HEJ3MHOTO M3BPIIYBame 0e3
COTJIAaCHOCT Ha mpu(akadoT Ha IJIaKamkeTo.

3a xopucreme Ha JleOuTHa NpeMHyM KapTHUKa —
Mastercard® World Debit 3a ¢usuuku nuia, Koja €
MOBp3aHa co rmaTexkHa cMetka Bo MK/ — (ocHOBHA mim
JOTIOJIHUTENNHA [Ne0uTHa KapThdka Ha KOpHCHHUKOT
noBp3aHa co miarexna cMeTka B0 MK/I), bankaTa mokpaj
YCIyTUTE OBO3MOXKEHH 32 JeOWTHUTE KapTUYKH 32
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(u3KYKH 1A, TH OBO3MOKYBa CJICTHUTE IPUBHUIICTUH: -
moBpar Ha cpencTra ,,Cashback,, Bo Bucuna ox 0,4% on
M3HOC Ha TpaHCaKIMja 3a OE3rOTOBMHCKO IJIakame Ha
HPOW3BOJM U YCIYTH Ha TPOAAKHU MECTA MM OHJIAjH, BO
3eMjaTta wnu cTtpanctBo. Cashback He ce mcmmaka 3a
TpAHCAKIMH TIOBP3aHM CO UCILIaTa Ha TOTOBHHA, IPEHOC
Ha CpEeACTBa, NpoJak0a/KynyBambe Ha MaTHUYKH YEKOBH,
CTPAaHCKH BAJyTH, OJAaropoJHM METaldH, XapTHH OJ
BPEIHOCT, KPUIITOBATYTH U CIUYHO, TUIaKambe Ha TAHOLH,
00J0XyBame, WCIDIaTa Ha JOJT, Kako W IUlakame Ha
¢uHancuckn ycnmyru. Mcmnarata ke ce BpIiM  Ha
IUIaTe)XXHaTa CMETKa CO Koja € MOBp3aHa KapTUYKaTa, Ha
KBapTaJHa OCHOBA;

- becrmmatam = wu3BecTyBama/HOTH(QUKAIMKA  TIPEKY

MOOWMITHA aTuIHaKIyja

- 0e3 HAJOMECTOK 3a MOJUTHyBambe Ha TOTOBHHA Of
Oankomatu Ha baHkara m Ha OaHKOMAaTd Ha APYTH
JlaBaTeNM Ha IUIaTe)KHHU YCIYTH BO 3eMjaTa;

- 0e3 HaZOMECTOK 3a KpEeOUTHH TpaHchepu IpeKy
MHTEPHET/MOOMIHO OaHKapcTBO (MHTEPHH ILIakarma.
KHUBC u MUIIC);

- 0e3 HaJJOMECTOK 3a OJIp>KyBame Ha cMeTka B0 MK]/] Ha
(buznyKo NUIE;

- 0e3 Ha/JIOMECTOK 3a MeceuHa WICHAPWHA 32 OCTaHATH
JIeOUTHU KapTHUKH;

- 0e3 HagOMECTOK 3a W3AaBame/peu3faBame Ha
OeCKOHTaKTHA CTUKEp KapTUiKa U

- TPUBWIETHH OBO3MOXKEHHU OJI KapTUYHATA TUIATS:KHA
mema, Kou ke Oungar obajaBeHH Ha BeO cTpaHara Ha
bankara.

3a kopucreme Ha JleOuTHa mHpeMHyM KapTUYKa 3a

(GU3MYKY JIUIIA, KOja € MOBP3aHa CO TUIATeKHA CMETKa BO

EVP/YC/l (ocHOBHa WM JONOJIHUTENIHA JIeOMTHA

KapThika Ha KOopHCHHMKOT mOBp3aHa co IiaTexHa CMETKa

Bo EYP/YC]), xoja mokpaj yciayrure OBO3MOMKEHH 32

JNeOUTHUTE KapTHUYKHU 32 (PU3WYKH JIMIA, TH OBO3MOXKYBa

CJICJTHUTE TTPHBUJICTHH:

- wucmaara Ha Cashback Bo sucuna o 0,4% o m3HoC Ha
TpaHCakKIMja 3a OE3rOTOBMHCKO IUIaKamke Ha
MIPOM3BOIM U YCIIyTH HA POJAAYKHU MECTa UM OHJIAjH,
BO 3eMjarta uiu ctpancTBo. Cashback He ce ucriiaka 3a

TpaHCAKIMM TOBpP3aHU CO HCIJIaTa Ha TOTOBHHA,
IPEHOC Ha CPEeACTBa, NpOoAaKOa/KymyBame Ha
MATHAYKH YEKOBH, CTPAHCKH BalyTH, OJaropoaHu
METalu, XapTUH OJ BPEAHOCT, KPUNTOBATYTH U
CIIMYHO, TUIaKamke Ha JAHOLM, O0JI0XKYyBambe, HCIUIaTa
Ha JIONT, KaKo W TUIakamke Ha (DMHAHCUCKH YCIYTH.
Ucnnarara ke ce BpLIM Ha IJIaTeXHATa CMETKa CO Koja
€ TIOBp3aHa KapTH4KaTa, Ha KBapTaJHA OCHOBA; - 0e3
HAJIOMECTOK 3a TOJUTHYBAal€ Ha TOTOBHHA O
Oankomaty Ha bankara m Ha GaHKOMAaTH Ha APYTH
JlaBaTeNH Ha TUIATEKHH yCIIyTH BO 3e€Mjara;

- OecrulaTHH  WM3BECTYBamba/HOTH(QHKALMU  TPEKy

MOOMTHO OaHKAapCTBO Ha KJIIMEHTOT;

- 0e3 HaJIOMECTOK 3a OJIp)KyBame Ha CMETKa BO BallyTa
Ha (U3KUYKO JHUIE;

- 0e3 HaJIOMECTOK 3a MECEYHA WICHAPWHA 33 OCTAHATH
NEeOUTHU KapTUUKH;

- 0e3 HaJOMECTOK 3a W3JaBame/peu3faBambe Ha
0ECKOHTaKTHA CTHKEP KapTHUKa U

- IMPUBUJIICTUHU OBO3MOXCHU OJ KapTHUHATa IJIaTCIKHA
mema, Kou ke Oumar oOjaBeHH Ha BeO cTpaHaTa Ha
bankara.

[ToBomHOCTHTE KOM CE OIHECYBaaT Ha JIEOWTHA MPEMHUYM
KapTH4Ka ke My Ouaatr oBo3MOXeHH Ha KOpHCHUKOT BO
MIepHOAOT Ha aKTHBHOCTA Ha KapTuukara. Co 3aTBOpame Ha
KapTHYKaTa I[pecTaHyBaaT IOBOJHOCTUTE U yciyraTa
MIpeIBUJICHH 3a 0Baa KapTUUYKa, a YCIYTUTE 332 OCTAHATUTE
KapTHuku baHkara ke TM HarulaTyBa COTJIaCHO Ba)ke€dKaTa
Tapuda Ha HagomecTonyn Ha bankara.

3a kopucteme Ha Mastercard® kapTHyka 3a MIIaJH,
BankaTta TOKpaj yCIyruTe OBO3MOXCHH 33 JICOMTHUTE
KapTUYKK 33 (DM3WYKW JIAIA, TH OBO3MOXYBa CJEIHUTE
MIPUBUJICTHH:

- Mastercard® kapTuuka 3a Miaaau 6€3 YIeHAPHHA,;

- Be3 Ha/loMecTOK 3a O/Ip)KyBambe Ha CMETKa;

- bes Hamomect 3a YHU CMC u3BecTyBambe;

- OnmobpyBame TO3BOJICHO NPEUECKOPYBAmE Ha HM3HOC
15.000 mka, 6e3 aIMUHHUCTPATHBEH TPOILOK 3a JIMIA
Ha Bo3pacT 18-25 roaunu, no Gapame Ha KIUCHT;
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- becnnarna tpu Meceuna mpetmiata Ha Netflix - 3a
HOBH KJIMCHTH JUIa Ha Bo3pacT 18-25 romuaun *(mpBa
ucrUiaTa 3a CHUTe, JAPYTHTE€ JBE YCIOBEHU Off
aKTHBaIyja) *3a mocToedykn KiIMeHTH Ha bankara (co
cMeTka uinu co Master Young kapTuuka) HE ce
OJTHECYBa 0Baa IMOBOJHOCT 1

- TomycTu u cnenyjaTHu MPOMOIINH Kaj TPTOBIH.

3a 1e0uTHA KAapTHYKa HA IPABHO JIMIE:

- Tpancakuuute kou KOpHCHHKOT Ha KapTHYKaTa '
H3BpLIYyBa 3a MoJuramkEe Ha TOTOBHMHA Ha OaHKOMATH U
Ha [IOC Ttepmunanu Ha baHkata wnu Ha ypeau Ha
Opyrd OaHKM BO 3eMjaTa M CTPAaHCTBO, Ce€
€BUJICHTHPAAT KaKo OJUIUB O]l IUIaTeKHATA CMETKA I10
OCHOB Ha ,,}IcIiata BO TOTOBO OJ1 COIICTBEHA CMETKa
BO II0JI32 Ha IPAaBHO JIMIIE HA OCHOB HAa: OTKYN Ha
3eMjOJICNICKM TPOM3BOAN, MaTEepHjalHd TPOILIOUU |
JIPYTH OCHOBH corjiacHo nponucure” (mudpa 860).

- Tpancakuuute kou KOpHCHHKOT Ha KapTHUKaTa '
M3BpIIIyBa 3a IJakame Ha CTOKM U yciyru Ha [10OC
TEepMHHAJ BO TPrOBHUja, C€ CBHICHTHPAAT KAKO OJUINB
O]l IJIaTeKHaTa CMETKa 0 OCHOB Ha ,llmakame mo
OCHOB Ha U3BPIICHH YCIYTH ITOMeTy IPaBHU CYyOjeKTH,
OCBEH 10 OCHOB Ha nHBecTUIu” (mudpa 220).

- Cropao TtpaHcakuuure Ha Oankomatu u IIOC
TEPMUHAIIM, C€ EBHJCHTHUPAaT Kako TPWIMB Ha
IUIaTe)KHATa CMETKA T10 OCHOB Ha ,,Ilnakame 1o ocHOB
Ha W3BPILIEHH YCIIYTH TOMETYy IIPaBHU Cy0jeKTH, OCBEH
1o OCHOB Ha mHBecTuin” (tmdpa 220).

- Tpancakuuute kou KOpPHUCHHMKOT Ha KapTHyKaTa T'
W3BpIIyBa 3a JICTIOHWpAamke HA TOTOBHHA (JHEBEH
nmazap) Ha O6ankomatu Ha bankara, ce eBUIEHTHpaat
Kako TPWIMB Ha IJIaTeXHATa CMETKa M0 OCHOB Ha
“¥YmaaTa BO TOTOBO Ha COIICTBEHA CMETKA OJ JTHEBCH
mazap W HaiaTa Ha YEKOBH Ha WHIUBUAYAIHU
tproBum  moeauHim’  (mudpa  800). CropHo
TpPaHCAKIMUTE 3a JICMIOHWpamke Ha TOTOBMHA Ha
OankoMaTy Ha baHkaTa ce eBHIEHTHpaaT KaKo OJJTUB
(mmdpa 800).

3.4. Ilnakama Ha 0OBPCKH 10 OCHOB HA TPAHCAKLIMH €O
KapTHYKH, KAMAaTH U HAJI0MeCTOLH

3a KopuCTewe Ha KapTHUKaTa, KOpUCHUKOT Ha KapTHYKaTa
€ JOJDKeH Jia U Ijlaka Ha bankara HazoMecTonu U Kamatu
cornacHo co Bakeukara Tapuda u Ilpernmen Ha xamaTHH
cranku cornacHo Omayka Ha YIOpaBHHOT oA0Op Ha
Bankara. Kamarute n Hagomecrounte ko KopucHUKOT Ha
KapTHYKaTa U Ty J0JDKHU Ha bankara, bankaTa cimyx0OeHo ru
Hamaka of cMeTkara. Bo ciydaj kora Ha cMeTkaTa HeMa
JOBOJIHO CpEACTBA 3a IOKPHBAWKE HAa TPAHCAKLUWTE,
3aJJ0JDKEHUTE KaMaTH M HaJIOMECTOIH W Jpyro, bankarta
MMa [IPaBO BO COTTIACHOCT CO Ba)KEUKHUTE OMIUTH YCIOBH Ja
T'H HATJIaTh ciTy0eHo (0e3 cyICKU HaJoT) M3HOCUTE KOU U
ru Joku KOpHCHMKOT Ha KapTHuKaTa OJ CHTE APYTH
HErOBU CMETKHU BO baHkara.

3a eBeHTyaJIHUTE MCKOPUCTEHH H3HOCH OJ JI03BOJIEHOTO
npedyekopyBame, KOpHCHUKOT Ha KapTHuKaTa IUlaka Ha
bankara kamaTa Ha MeceYHO HMBO BO BHCHHA ONpesesieHa
on bankaTta. 3a kapTU4YKU OBp3aHU co cMeTKa BO EYP ninn
YCJI HemMa MOXHOCT 3a KOPHUCTCH-€ Ha J103BOJICHOTO
MIpeUeKopyBambe.

Bucunara Ha kamaTHaTa cTanka ¥ HAYMHOT HA MTPECMETKA
ce mpoMeHIuBH coriacHo [Ipernen Ha KaMaTHU CTaKU
cornacao Ojutyka Ha YpaBHHOT o100p Ha bankara..

HagomecTounTte ce yTBpA€HM W NPOMEHIMBH COIJIACHO
npomenute Bo Tapudara na bankata. Tapudara nHa
bankaTa u cuTe MpOMEHM HaCTaHATH BO Hea, JOCTAIHH Ce
Ha MHTEPHET CTpaHaTa U BO €KCIo3uTypure Ha bankara.

3.5. EBuieHusja Ha miIakama

3a neOUTHU KapTUYKH MOBp3aHHu co cMeTka Bo MKJI u 3a
KpEeIUTHH KAapTHUYKH, CUTE IUIakaka W TIOAWrame Ha
TOTOBHHAa  BO
IIaTeKHaTa/KpequTHaTa cMeTka Ha KopucHHUKOT Ha
kaptuukata ¢ Bo MKJI, mpu mTO TpaHcakigjata ¢
MpeBallyTHpaHa O] BayTara Ha TpaHcaknujata Bo EYP co
MpuMeHa Ha KYPCHH JHUCTH OFf KapTHYHUTE IUTATCKHU
memu u o EYP Bo MKJI co npumena Ha npoJiaxeH Kypc
Ha Hapoana Banka na PenyOnuka CeBepHa MakejoHuja,

CTpPaHCTBO, 3a10JKYBAKBECTO Ha

OCBEH aKo He € MMONHaKYy ypeneHo co Tapudara na bankara.
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TpoionuTe 1 MPOBU3NUTE 38 KOHBEP3Hja MOMEl'y BallyTHTE
ce Ha ToBap Ha KOpHUCHHUKOT Ha KapTHUKaTa.

3a neOUTHU KapTUIKK MoBp3aHu co cMeTka Bo EYP/YC]/,
3a CcHTe IUlakama M TIOAWTame Ha TOTOBHHA
3aJ10JDKYBa-ETO Ha TUIATe)KHAaTa cMeTKa Ha KopUCHUKOT
Ha kaptuykata ¢ Bo EYP/YC/I, npu mro:

- TpaHcakuuuTe  u3Bpmienn Bo  MKJ[  ce
npeBanytupaat Bo EYP/YC]l co nmpumena Ha KynoBeH
kypc Ha BAHKATA Ha peHOT Ha KHUXKEHE Ha
TpPaHCAKIINHTE;

- TpaHCAaKUMUTE W3BPILIEHW BO Jpyra BajiyTa,
pasnmuana on MK/, ce mpeBamrytupaar Bo EYP/YC] co
IpMEHa Ha KypCHU JINCTH OJ KapTUYHHUTE IIATEKHU
IIEMH U - IPEeCMETKaTa Ha MPOBU3UUTE (TPAHCAKIIMCKU U
HEeTpaHCaKIUCKN) ce u3BpuryBa Bo MK/, a 3amomxyBame
Ha M3HOCOT Ha mpoBusuute € B0 EYP/YCJ], co mpumena
Ha cpemeH Kypc Ha Hapogna banmka na PemyOmnmka
CeBepHa MakenoHnja Ha JEHOT Ha KHWKEHE Ha
IPOBU3HHTE.

OrtiutaTata Ha CUTE OOBPCKU HAIIPABEHU CO KOPHCTEHETO
Ha KapTUYKaTa, HE3aBUCHO O] TOa JJJIU Ce HAaIPaBEHH BO
3eMjaTa WiH BO CTpaHCTBO KOpHCHHUKOT Ha KapTHYKaTa ja
BPIIIM BO BallyTa Ha CMETKATa.

bankara ja 3a710/pKyBa CIIy’)kO€HO CMETKaTa CO CYMUTE Ha
iaKamara, u3BpiIeHH oJf KopucHukor Ha 1e0uTHA
KapTHYKa CHOpeA  PEIOCIeNOT Ha  HM3BPIICHUTE
TpaHcaki. JIOKOJKY Ha CMETKaTa HeMa JOBOJIHO
CPE/ICTBa CaJI0TO KO€ EBEHTyalHO ce (HhopMUpaIo Mo
OCHOB Ha HW3BPIIECHUTE TPAHCAKIIMH, TPOIIOIH, KAMaTH,
HaJIOMECTOIM U JIPYTo, 3a0OYHYBa J]a € BKaMaTyBa Kako
HEJI03BOJICH OBepApadT WM MPEMOTYCHO JIOHKHHUKO
canyo, cornacio Tapugara. KopucHUKOT Ha KapTHUKaTa
€ JIOJDKEH J1a TO TIOJIMHUPH BETHAIII.

bankata ja 3ajgoipKyBa KpeJMTHAaTa CMeETKa Ha
KopucHuKOT Ha KpenuTHa KapTHYKa 3a CHTE IUIaKama H
NOJUTHYBamke Ha TOTOBMHA BO 3€MjaTa U BO CTPAHCTBO.
Bpakamero Ha mONTOT MO KpeaWTHaTa CMETKa € BO
COIJIACHOCT CO MOTIMHIIAHUOT JIOTOBOP.

3.6. OOBpCcKH HA KOPHMCHUKOT HA KAPTHUYKA M HA

0aHKaTa ¥ OATOBOPHOCTH MPH KOPHCTEHe HA KAPTHYKA
KopucHukoT Ha KapTHUKaTa ce 00Bp3yBa:

a) Jla ja 9yBa KapTHUYKATa CO TPrKa Ha 100ap COTICTBEHUK U
Jla ja KOPUCTH CaMO JIMYHO, BO COTTIACHOCT CO YCJIOBUTE 32
HEj3MHO WJaBakbe M KOPUCTCHE, CO IOYUTYBAakHE Ha
OnmruTe yCIOBH U MPENopakuTe 3a 0e30e1HO U CHTYPHO
KOPHCTEHE Ha KAPTUYKHUTE 00jaBEHU Ha HHTEPHET

crpanara Ha bankara;

0) nma oOe30emyBa BUCTHHHTH, TOYHH U aXypUPaHU
nHpopManmu 3a cebe W BO CiIyda] Ha IpPOMEHa Ha
OCHOBHHUTE TIOAATOLH (a/ipeca Ha KUBECHE WM ajpeca 3a
KOMYHHKAaIHja, IME W/WIH Tpe3umMe, padoToaBel] W/ Hiu
TeneoHCKH Opoj) ¥ HAa CHTE OCTaHATH MOJATOLU KOHU
BJIMjaaT Ha [IPaBOTO HA KOPUCTEH-E HA KAPTUUKATA, JOJKEH
€ BeJHaIll 33 UCTUTE MMMCMEHO JAa ja u3BecTH bankarta. Bo
cnpoTuBHO baHkaTa MOXe 1a My TH CKpaTH KOPUCHUYKHUTE
ImpaBa Ha KOpI/ICHI/IKOT Ha KapTUuikara, Ja ' HaruiaTu CUTEC
TPOILIOLY HACTAHATH CO KOPUCTEHE HA KapTUUKATa,

B) Jla T YyBa MPUMEPOLIUTE O JOKYMEHTHUTE 3a IJIaKambe
(B0 mewareHa WM eNEeKTPOHCKAa (opma), OTHOCHO
nmoauramke Ha roTOBMHA, KaKO U MOTBPAUTE 3a OAWTHATA
TOTOBMHA HajMalky 13 Mecenu o JEHOT Ha IUIAKAmeTo,
OJTHOCHO IOJUTamheTO Ha TOTOBHHA, MOPAJAH €BUICHIN]a 1
PEKOHCTpYKIIMja Ha MOAATOLUWTE BO  CJIy4aj Ha
pekamanmja;

) 1a ¥ TH BpaTH OCHOBHATa M JAOIOJHMTENHATA KapTHUYKa
Ha baHkara mo MCTEKOT Ha HMBHATa Ba)XKHOCT, 1O Oapame
Ha BaHkara v Bo ipyru ciy4au COTrJIacHO OMIITHTE YCIOBH
U YCJIOBHUTE HaBeJeHU BO JloroBopoT;

o) Tpd OTKaXyBamke Ha KapThukara, 10 45-tuor
KaJICHJApCKH JICH, CMETaHO HaHa3aJ] 0]] IOCJICAHUOT JICH OJ1
MECELOT HaBEJCH KaKO BKHOCT Ha KapTHUKaTa, IMCMEHO
Jla octaBu Oapambe 0 baHkara U J1a ja BpaTu KapTHYKaTa.
Kapruukara ce qeakTuBUpa coriaacHO NpOLEAYPUTE Ha
bankara;

) HaBpeMeHO na 00e30eqyBa CpelcTBa IO CMETKaTa 3a
IUIaKambe;

¢) Ha Oapame Ha baHkara J1a 0CTaBU JOKYMEHTallHja Koja
€ 071 3Haueme 3a bankapcka ananuza;
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) Ja He ja KOPUCTM KapTHYKaTa Ha HA4WH KOj Ke To
HapyIIX AeBU3HUOT pexuM Bo PenyOnmka CeBepHa
Makenonnja;

3) Jla ocTaryBa CorllacHO 0e30€THOCHUTE MPENOopaKu KOu
bankara ru o0jaByBa Ha cBojaTa BeO cTpaHa WJIH TH
nmocraByBa 1o maT Ha CMC-niopaka Ha TeneoHCKHOT O6poj
3a KOHTaKT WJIM CO UCIpakame TeKCTyalHa Mopaka MpeKy
aluMKanMja 3a pa3MeHa Ha mopaku u mosumm (Viber,
WhatsApp 1 ci1.) peructpupana co TeaeQOHCKHOT Opoj 3a
KOHTAaKT MJIM Ha HaBeJleHaTa eJIeKTPOHCKA MOIITa COTIACHO
MOCJIETHATE aXYPUPaHU noaaTony Ha KopucHUKOT 1

S) MIpH BPIICHE HA TUIATS)KHY TPAHCAKIIMU TIPEKY UHTEPHET
Ila oOpHE 0cOO0EHO BHUMAaHHUE Ha CIIETHUTE YKAXKyBamba!

- HHUKOTaIl Ja He MCIpaKka/mpocieayBa MogaToy 3a
KOPHCHUYKUTE  CUTYpHOCHH  oOejexja  Ha
TulaTe)xHata KapTuuka (6poj Ha KapTHyka, IaTyM
Ha BaxHOcT/MCTeKyBake u CVC2/CVV2 «kop,
I[MNH wnnu noctaBen OTII xox) MOKONKY JTHYHO HE
ja MHUIHpA TUIaTe)KHATa TPAHCAKIIH]a;

- nma KyILyBa ox [IPOBEPEHH/TIO3HATH

WHTEPHETCTPAHUIIH;

- Ja KylyBa OJf WHTEPHET-CTPAaHUIM KOW ja UMaar
o3nakara Mastercard ID Check u Visa Secure.
WNuTepHeT cTpanunure 0e3 oBaa 03HaKa ro Hemaar
3D Secure cTaHaapAOT U HOCAT 3rOJIEMEHU PU3ULU
0J1 MO’KHA 3J10yTI0Tpe0a;

- Hukorami jJa He ro BHecyBa I[IMH-komor Ha
TUIaTeXHAaTa KapTHUYKa CO Orlied Jieka IMpH
KyIlyBalke¢ Ha MHTEPHET, MPO/JIaBavy0T HAjYeCTO TH
Oapa ciieHUTE MOATOLW: MME U TIpe3nuMe, ajapeca,
Opoj Ha mnartexxHa kaptuiyka, CVC2/CVV2 kox u
POKOT Ha B&XKHOCT Ha IUIaTeKHATA KAPTHUKA;

- J1a ce ocurypa Jieka HHTEpHET-CTpaHMIlaTa Ha Koja
ce BHeCyBaaT MOAATOLMTE OJf IUIaTeXHATa
KapThika e Oe30eJHa WMajKu TO BO MPEABH]
CIIEJIHOTO:  TOKaszarenm 3a  Oe30egHOCT  Ha
MHTEPHETCTPAHUIIATA € CIMKUYKA OJ] KIIyd WU
3aKIy4eHO KaTaH4e Ha JIOJHHOT JIECeH JeNl Ol
eKpPaHOT W HWHTEpHeT-CTpaHWIara Ttpeda 1a
3armo4HyBa co https:// a He co http://;

- 71a BOAW €BHJEHIIMjA 32 WHTEPHET-CTPAHULUTE O
KOM KYITyBa;

- J1a HE KOPHCTH jaBEH KOMIIjyTep, a JOKOJIKY Cerak
KyITyBa TIPEKy jaBeH KOMIIjyTep, /1a He TO KOPUCTH
KOIUEeTo remember me | J1a ce ojyorupa (ojaBu)
Ol MHTEPHET-CTPaHHIIaTa OTKAKO K€ ja 3aBpIIH
Hapaykara;

- a TH TpOBEPH YCIOBUTE 3a Tpojaxkda w
OTKaXyBalk¢ Ha Hapaukata OWIEJKH TIpU
Mel'YHApOIHH TUTakama € MOXHO Ja OuIe N3TI0XKEeH
Ha JIOTOJTHUTEIIHHU HAPHUHCKH U IPYTH TPOLIOIIH;

- JIOKOJIKY ja OTKa)XyBa HapaykaTa MO IUIaKamkeTo,
3aJI0JDKUTEITHO J1a Tobapa 6poj co Koj ce IMOTBPIyBa
OTKa)XYBamheTO Ha Hapaukata 3a Ja wu30erHe
IIakame 32 BeKe OTKaKaHa HApayKa;

- namobapa TeneoHCKH Opoj U e-TIoMITa 32 KOHTaKT
CO IPOJIaBauOT U THE Jia T 3aITHIIIE;

- npokonky KopucHukor pobue wu3BecTyBame 3a
JOTIOJTHUTENTHA aBTCHTHKAIM]ja CO STHOKpPAaTeH KOJ
on 3DES Secure 6e30€1HOCHHOT cHCTEM, TOj K€ MY
oune ucnpared Bo CMC-niopaka Ha Tene(OHCKHOT
Opoj mTo e mpujaBeH Bo bankara. OTKako ke To
no0ue 0BOj BepU(MKAMCKUA KO, NHOTpeOHaA €
3amoipkuTenHa TpoBepka Ha CMC-nopakara,
OJTHOCHO YBHJ| Ha TPrOBEIOT KOH KOTO CE BPIIHU
IJIakamke, Kako ¥ M3HOCOT KOj TO Iaka. JJokonky
TProBeOT M U3HOCOT OJI IOpaKaTa ce coBIaraaT co
IU1akameTo, KOpUCHUKOT ro BHEcyBa KOIOT BO
Mpo30penoT Koj ke ce  OTBOpU  Ha
MHTEPHETCTPAHUIATa CO IEN Jla Ce pealu3upa
TUTaKameTo.

KopucHHKOT Ha KapTHUKaTa ce corjiacyBa U T npudaka
CUTE TPOMIOIN/TPAHCAKIIUN KO MOXeE Jla HacTaHaT U 110
racHeme/3aTBOpabEe Ha KapTHUKaTa, nopamu
perucTpupambe Ha TOAATOLUTE Off KapTUikara 3a
MIEPUOTTIHO ompezaeneHa
yCIyra/Ipou3Bo/Jl, Kako M TpaHCAaKUUHU 0e3 MpoBepKa Ha
CTaTycoOT Ha KapTHYKaTa, JHEBHUTE JIMMHUTH, CAIJO0 Ha
cMeTkata M Jpyro. OTKaXyBameTo Ha KOPHCTEHE Ha
ycayrara/npou3BogoT, KOpHUCHHKOT Ha KapThikara e
00Bp3aH /Ja TO HampaBH JUPEKTHO Kaj TprosenoT. Bo
Clly4aj Ha paCKHHYBambe Ha JIOTOBOPOT HCTUOT HE CE CMeTa

KOPHCTEHE Ha
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3a paCKMHAT BO ACJIOT HAa HABECACHUTE O6BpCKI/I, CC N0ACKa
HE CC€ MoAMHUPAT CUTEC 3a10JDKyBarbara 110 OBOj OCHOB.

KopucaukoT Ha kapTHUKaTa ja oBnactyBa bankara:

a) J1a TH KOPHCTH, 00paboTyBa W JOCTaByBa NaJCHHUTE
JUYHK TONATOLM, Ja TH JO0CTaByBa IOAATOLUTE 3a
cocTojonTe, OnepanunuTe U IpyTUTe MOJATOLHN 33 HETOBaTa
CMeTKa/KapTH4Ka Ha COOABETHHOT IPOLIECHHI LEHTap BO
3eMjara |/WiIn CTPAHCTBO, KAKO M HAa KAPTHIHUTE TUIATE)KHU
meMH, BKIYYUTCIIHO MW IMMOAATOUMTE 3a JIMMUTUTE II0
KapTHYKaTa, COTIacHO OJpelOnuTe BO 3aKOHOT 3a 3alITUTA
Ha JJUYHMU NOJATOLH U

0) ma MoKe BO cexoe BpeMe 0e3 HaJIoOMEeCT JIa ja aKTUBUpa
yciayrata 3a CMC  wu3BecTyBama/HOTH(HKAIMK U Jia
no0rBa MHQPOPMAIMHK 32 aBTOPH3AIUU CO KAPTHYKH KaKO
M ocTaHaTh WH(OpPMAIMU BO BPCKa CO yciIyrara Koja ja
KopucTH. KOpUCHUKOT Ha KapTHYKaTa MMa MPaBo BO CEKOE
BpeMe, 0e3 HaJOMeCT Ja IO OTKaKe KOPHUCTEHETO Ha
ycinyrata 3a CMC wu3BecTyBambe BO CKCIIO3UTYpUTE Ha
bankara.

KopucHuKOT Ha maTtexHa KapTHYKaTa OJroBapa 3a CHTE
IITETH HACTaHATH MHOPagd HENPAaBUIHO KOPHUCTEH-EC Ha
KapThikara. HocuTenor Ha cMmeTkarta KOH Koja INTO €
M37aJeHa OCHOBHA KapTHYKa OJroBapa COJUAAPHO CO
UMaTeNTE Ha JIOTIOJHUTEHNA KapTHUKH 33 CUTE OOBPCKH,
NPOM3JIE3eHH CO KOPUCTEHETO Ha OCHOBHATa WM
JOTOJTHUTEIHNUTE KapTUUKH.

KopucHukoT Ha KapTHukaTa € JO/DKEH Ja ja 4yBa
KapTU4Karta oJl Kpaxx0a, YHUIITYBakE, JeMarHeTH3UPambe
W/WITY IPYTH MEXaHWYKH OIITETYBaba.

bankarta ce 00Bp3yBa Ja My OBO3MOXH KOPHCTEH-€ Ha
KapThukata Ha KOpHCHUKOT Ha KapTU4YKaTa, COTJIACHO
OmmmTuTe yCIOBH U YCIOBHUTE MIPEABUACHH BO J[0TOBOPOT.

bankara ko KoprcHuKOT Ha KapTHUKa ce 00Bp3yBa Ja ru
MpUMEHyBa Mel'yYHapOJHUTE MpaBWia Ha paboTeme Ha
Mastercard®/Visa, opue Onmite ycjioBM M OCTaHATUTE
akTu Ha bankara.

Bo ciyuaj Ha mpomeHa Ha MeryHapoOJHUTE NpaBHiIa Ha
paboreme Ha Mastercard®/Visa, Kopuchukor Ha

KapTuikata ¢€ COIJIaCCH bankara ga ru MMpUuMCEHYBa
HU3MCHUTC.

bankara He mnpeB3eMa OIrOBOPHOCT 3a CTOKaTa WU
ycayrata KyleHa cO KapTHYKaTa, 3a BaJWAHOCTa Ha
nobuenute wuHGOpMAMKM WIM HempudakameTo Ha
KapTUUKaTa Of] CTPaHa Ha HEKOe MPOJaKHO MECTO.

bankara He oaroBapa 1o KakoB U /1a € Ha4uH 3a 3AEJKHTE,
nmo kou KoOpHCHUKOT Ha KapTHYKaTa TH H3BpIIYyBa
IUTakamkaTa cO KOPUCTEHE Ha KapTUukaTa. baHkata He
OJIroBapa MpH HEOCHOBaH OTKAXYBamke Ha TPETH JIMIA Ja
pUMaar Ijakama CO KapTHYKaTa WM aKO WHULUPAHOTO
o1 KoprcHUKOT Ha KapTHYKaTa Iiakame He MOoXe J1a Ouze
W3BPIIEHO  CO  KapTUYKaTa  M[Opaad  TEXHWUKH,
KOMYHUKAIIUCKU WX APYTH IIPUYHUHA HAABOP OJf KOHTPOJIa
Ha bankara. KopuctemeTo Ha KapTHUKaTa CO HCTEUEH POK
Ha BaIWIHOCT, HA OJIOKMpaHa WIHM OIITETEHA KapTUYKa €
3a0paHeTo ¥ MOXe J1a TTOCITYKU KaKo OCHOBA 3a IparaHcKa
WM Ka3HEHa OJrOBOPHOCT IO CYACKHU Har.

Bankara uma mpaBo Aa ja OJIOKMpa KapTUYKaTa MOpaau
00jeKTHUBHU PUYUHH IOBP3aHHU CO:

a) CUTYpPHOCTa Ha KapTU4KaTa;
0) cOMHEBambe 3a HECOOIBETHA yNoTpeba Ha KapTHIKaTa U

B) ynoTpeba Ha KapTH4KaTa co 1eJ U3Mama.

Bo cayyaj Ha Onokupame Ha KapTHuykata IOpaau
HaBeJICHUTE MPUYKHM, baHkata iMa 00BpCKa Jia TO U3BECTH
KopHcHHUKOT Ha KapTHYKaTa, JOKOJIKY MOCTOjaT MOKHOCTH
3a TOa, Mpej| OJIOKMpame Ha KapTHYKaTa WIIM BEIHAII 110
OJIOKMpaETO HA KapTHYKaTa, OCBEH JOKOJIKY TaBaHETO Ha
uH(pOpMaK HE € JO3BOJCHO O 0e30€AHOCHH MPHYUHH
WK 11opay Mo4YuTyBamkbC¢ HA 3aKOHCKHU 6apa}La " pOoImucu
HIIN 6apaH,a " IIPOINKCH Ha KaPTUIHHUTE TUIaTC)KHU IIEMH.

Ke ce cMeTa nexa KOPHCHHKOT Ha KapTHUKATA [IOCTAIyBAI

CO KpajHO HEeBHHMAHHUE JOKOJKY HE ITOCTAaIyBa COIJIACHO

HaBeIEHUTE OOBPCKH, BKIY4yBajKH, HO HE OrPaHUIyBajKH

CE Ha CIIETHUTE CIIy4aeBH:

— nokosnky KoOpHCHHMKOT He BpmIM HeJemHa peJoBHA
MIPOBEpKa Ha M3BECTyBamaTa U APyruTe MHOOpMALHU
mTo baHkara My I'l 1aBa WM CTaBa Ha pacloyarame 3a

NJIATC)KHUTE TPaHCAKLMM H3BPIICHM IPEKYy HErosmara
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KapTHYKa CO 11eJ1 JIa OTKpUE U IpujaBH Ha baHkara kakBa
OWJI0 HEeaBTOPH3HMPAHA TPAHCAKIIH]a;

JIoKoNKy KOpHCHUKOT mo0ue eqHO WM TOBeKe
U3BeCTyBama o7 baHkaTa 3a peanm3upaHn TpaHCAKIHN
Y aKTHBHOCTH IOBP3aHU O KapTHykara Ha KopucHHKOT
(xaxo Ha mpumep, m3BectyBame 3a OTII kog, CMC 3a
U3BpIICHA TPAHCAKIIM]a U CIIMYHO) KOM CE€ COMHHUTEIHU
U He oOapa BeJHal 0JioKaa Ha KapTHUKaTa,

JOKONKy KOpHCHHKOT He OCTaBM WM HE W3BpIIN
COOJIBETHO XXypHpame Ha KOHTAaKT MOAaToIuTe (Tmp.
tenedoHcku O0poj) Bo bankara, cornmacHo oBue Oniutu
YCIIOBH;

nokonky KOpHCHUKOT W3BpImIM 3rojieMyBame Ha
JHEBHUTE JIMMUTHU 32 M3BPLIyBambe Ha TPAHCAKIUH BO
TProBHja WK Ha OAHKOMAT Ha M3HOCH J[BA WJIH MOBEKE
NaTH TOBUCOKU OJ] TMPETMOpaYaHUTe JIUMUTH O] CTpaHa
Ha bankara, 3a Kou HHpOpMaK MOXKeE J1a To0re TIPeKy
KOHTaKT IeHTapoT Ha bankara, u 0e3 omnpaBgaHa
MpUYUHA HE TH BpPAaTH HA WM TOJA TPENOpavaHuTe
JIMMUTH 110 U3BPIIYBAKHETO Ha MOTPEOHUTE TPAHCAKIIHY;
Jnokonky KopuCHHMKOT TipujaBu  HEaBTOPH3MPaHU
TpaHCaKIMH WK baHKaTa ro W3BECTH 3a PU3UKOT O
WJIHW HEaBTOPWU3UPAaHU TPAHCAaKIMU, a BO OJHOC Ha
TaKBaTa IpyujaBa OJHOCHO U3BecTyBamke KOpHCHUKOT He
Jaje cormacHocT 3a bankara fa ja O10kupa KapTHIKATa;
JOKOJIKY KOpHCHUKOT OCTaBM MOAATONH 32 IIaTE)KHATA
KapTHuKa (kako Opoj Ha KapTHUYKa, pOK HA BAYXHOCT, UME
W Mpe3uMe 03Ha4YeHo Ha kaptuukata, CVC2/CVV2 kog,
I[INH, OTII xox WTH.) UIW OPYTH JIAYHH MOJATOIH, 32
IUIakamke TMPEKy WHTEPHET W He Mpe3eMe COOJBETHHU
TEXHUYKH MEPKH 32 JIa C€ yBEepH JeKa THE ITOIATOIH He
ce 3auyBaHU Ha HE3AIITHTEH ypeJ WIH aluTuKaluja /0
KOja TIpUCTal MOXE Jia uMa U APYro JHUIEe U MOXKe
MOBTOPHO Jia OWJAaT UCKOPHCTEHH OJ JIPYro JIMIE 3a
MIPaBeHE HA HEABTOPU3UPAHH TPAHCAKIIUY;

JokoyKy KoprucHHKOT Hampasu jocTtanHu GoTorpaduu
OJ1 TUTaTe)KHATA KapPTUYKA CO YNTJIMBU TIOJATOIU WITU TH
HalpaBH JIOCTAllHA CaMHTE TOAATONM 3a IUIATe)KHATa
KapTU4Ka, W/WIA HErOBUTE CUTYPHOCHH OOenexja Ha
COILIMjaJTHU MEJWYyMH, HAa HMHTEPHET WM IOMHAKy Ha
IUpOKaTa jaBHOCT, WJIA Ha AaIUIUKalUd WU
BeOCTpaHUIM KOU K€ YTBPAH JIeKa C€ COMHUTEITHU HIU

CE BEPOjaTHO BKIIYYCHHU BO HE3aKOHCKU aKTUBHOCTH U HE
rmobapa BegHamn OJIOKHpamke W 3aMeHa Ha IIaTe)KHATa
KapTU4Ka.

3.7. JlomoJIHUTEJTHH YCJIOBH TMPH KOPHCTEH€ Ha
KapTHYKa

Bo cmywaj ma rybeme, kpaxba, 3moymoTpeba wIH
HEaBTOPU3UPAHO KOPUCTEHE Ha KapThikara, KopucHUKOT
Ha KapTHYKaTa e JOJDKEH BETHAI Ja ja u3BecTH baHkara co
jaByBame Bo IIporiecunr nentapot (24/7) +3892 3293 888,
nnn YHUbanka Bo pabotno Bpeme: +3892 3111 111, nnnm
Mak BeJHAIl Ja ja OJIOKMpa KapTUdKara MpeKy
€JIEKTPOHCKOTO OaHKapCTBO.

KopucHHKOT Ha KapTHukata MMa @paBo 1a mobapa
KapTHukarta aa ouje 61okupana. EpekruBHOTO Onokupame
Ha Kapthdkara baHkata ce oOBp3yBa Ja IO W3BPIIH BO
paMKH Ha Bpemero moTpeObHO 3a o00paboTka Ha
U3BECTYBAbETO.

3a cure HAacTaHaTH TPAHCAKIMU CO KapTHYKaTa BO
MEPUOJIOT OJ1 IPHjaBYBAKETO J10 €PEeKTUBHOTO OJIOKUpAILE,
KopucHukor Ha kKapTmukara € coriaceH bankarta ma ja
3aJI0JKM CMETKaTa KOH KOja ce BOAM KapTUYKaTa.

KopHcHHKOT Ha KapTH4Kara € JOJDKeH IHCMEHO Ja ja
m3BecTu bankara, Bo pok ox 30 KameHZapCKH JeHA O
JaTata Ha TpHUjaByBamkbe Ha TyOeme WiIH KpaxkOa Ha
KapTHYKaTa 3a HeKOja O]l CIIEIHUTE CUTYalluH:

- JCKa arjiniypa 3a u3JiaBalkb¢ Ha HOBA KapTU4YKa NN

- JIeKa He caka M3JaBambe Ha HOBa KapTHKa, 10 IITO
ce TpuUMEHyBa IMpoleaypaTa M YCIOBHUTE 3a
packuHyBame Ha JloroBopoT.

Hokonky KopucCHHKOT Ha KapTHUKaTa HE ja H3BECTU
bankata BO onpeneneHuoT pok, ce cMeTa ieka KopucHukoT
Ha KapTH4KaTa I'o pacKHHyBa J[oroBopoT 32 KOPHCTEHE Ha
nebuTHa KapTH4Ka, OJHOCHO JlOroBOpOT 3a pPEBONBHHT
JEHApPCKU KPEOUT KOj C€ KOPUCTH CO KpPEeOUTHA KapTHUKa,
[0 IITO Ce IPUMEHyBa IpoLEJypaTa U YCIOBUTE 3a
packuHyBame Ha JloroBopor.
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Bo cityuaj kora KoprcHUKOT Ha KapTHUKaTa ja HajAe ucTara
T0 TIpHjaBaTa 3a Hej3MHOTO NCUYE3HYBamke, MOXKe Ja mobdapa
nebiokaga Ha HCTaTa CO TOAHECYBame Ha H3jaBa 3a
ne0yioKana, MHUCMEHO TIPeKy eKCIIO3WTypuTe Ha baHkara
WIM MOXE Ja ja JeOJIOKUpa CBOjaTa KapTHUYKa MPEKy
eJIEKTPOHCKOTO OaHKapcTBO. Bo Toj cimydaj bankara ke ro
ne0I0KHUpa KOPUCTEHETO Ha KapTHUKATA.

Hokonky KoprucHHKOT Ha KapTHUKaTa ja MpOHajJe UcTara
BO POK MOJONT o 24 dYaca of mpujaBata 3a HEj3WHOTO
ucuesHyBame, baHkara mpemopadyBa HcTata JAa He ja
KOPHCTH ¥ J]a ja BpaTH BO HajONMCKaTa eKCIO3WTypa Ha
bankara.

Bo ciywaj Ha ocHOBaHO COMHEHHE JieKa ce PabdoTH 3a
kpax06a, KOpHCHUKOT Ha KapTUYKaTa € JOJDKEH ClIy4ajoT Ja
r'0 TIpUjaBH Kaj HaJUIC)KHNUTE OPTaHU BO HAjKyC MOKEH POK.

[lpu omreryBambe Ha KapTHukaTta KOpUCHHKOT Ha
KapTHUYKaTa uMa TpaBo aa O0apa oOHOBa Ha cTapaTa mpen
UCTEKOT Ha POKOT Ha BaXKeme, 3a INTO TW HU3MHPYBa
TpomonuTe criopex Tapudara Ha bankara.

Bo cnywaj Ha 3aapKyBame Ha KapTU4KaTra BO OaHKOMAT
Mopagv TEXHUYKH TPUYMHU Ha OaHKOMATOT WM
MEXaHWYKH MPUYNHU Ha KapThukara, KOpHCHHKOT Ha
KapTUYKaTa € JOJDKEH Jia ja u3BecTH baHkara.

3.8 Pexknamanmuu 3a TpPaHCAKNMU W3BPLIEHH CO
KApPTHYKH

Bo ciyuaj kora KoprCHHKOT Ha KapTHuYKaTa ro ocropysa
IUIAKAKETO CO KapTHYKATA M3BPILIEHO 33 HErOBa CMETKa BO
KOPHCT Ha TPETO JIMIIE O] CJACTHUTE MPUYUHU: TIAKABHETO
Jla HEe € M3BPIICHO Ol HETO0, TIAKambeTOo J1a € U3BPIIEHO CO
(dhancudukyBaHa KapTUUKa, J1a HE € TIOJJUrHaTa CTOKATa UK
Jla He € U3BpIIIeHA yclyraTa Wik JAPYro, a Oj Koe Tlakarmbe
3a KOpHCHHMKOT Ha KapTHYKaTa Cce CO3[aBa IpaBoO [a
IpeTeHMpa Bpakamkbe Ha HEOCHOBAHO IUIaTEHaTa CyMa,
baHkara ce aHrakmpa Ja MOMOTHE 3a paspellaBame Ha
CllydauTe Ha OCIIOPEHOTO IUIaKame IO pel M BO POK
onpenenen ox Mastercard®/Visa.

KOpI/ICHI/IKOT Ha KapTUYKaTa HEJIOCHO ' CHOCH 3ary6HTe o1
HU3BPHICHUTC HCABTOPU3UPAHH IUIATCKHHU TpPaHCAKIIUN
AOKOJIKY IUUIATC)KHUTC TPAHCAKIIMM HACTAHAJIC IIOpaiu

MocTamyBambe CO HaMepa 3a W3Mama oJf CTpaHa Ha
KopucHHKOT Ha KapTHYKaTa WK TOPai HEUCTIONHYBAhE,
CO HaMepa WIX KpajHO HCBHMMAaHUWE, HA ¢JIHA WK TOBEKE
00Bpckn Ha KOpHCHUKOT Ha KapTHUYKaTa OJ1 WICHOT 85 of
3aKOHOT 3a IUIATEXKHHU YCIYTH U TUIATHH CHCTEMHU.

Cute pekiaManuM TIOBp3aHM CO  KapTUYKara ce
npujaByBaaT Ha ajpecata Ha bankara. OcnopyBameTo Ha
IUTaTe)XHAaTa TpaHcakuuja, KOpUCHUKOT Ha KapTudkara e
JOJDKEH Ja IO HampaBd Ha oOpasel JOCTaleH BO
excrio3uTuTypute Ha barkara, Bo pok no 10 paboTHu nena
O]l TaTYMOT Ha €BHJCHTUPAI-E Ha CIIOpHATA TPaHCAKIHja.
Poxor 3a momHecyBame Ha pekiIaManyja 3a H3BpIIEHA
HEaBTOpHU3HWpaHa HJIW HCIIPAaBUJIIHO HU3BPIICHA IIJIATC)KHA
TpaHcaknmja € 13 Mecery o AaTyMOT Ha €BUACHTHPAKBETO
Ha cHopHaTta TpaHcakuuja. Jlokonky KopucHukor Ha
KapTHYKaTa IIOAHECE peKjaMalja 3a  H3BpIIEHa
HEaBTOpHU3HWpaHa HJIW HCIIPAaBUJIIHO HU3BPIICHA IIJIATC)KHA
TpaHCaKIHja Koja Omna peanusupana npen moseke o 100
neHa, bankata uma mpaBo fga Gapa on KopuchHukor Ha
KapTHYKaTa J1a JOCTaBH 0Opa3sio’KeHHE 3a NPUYMHHUTE 3a
MOJIOLHEKHOTO OCIIOPYBAkhE HA TPAHCAKIIUUTE.

CormacHo  mpaBuiara Ha  Mastercard® wu  Visa
MaKCUMAaJHHOT Opoj Ha peKJIaMHUpaHH TPAaHCAKIMUA O
KapTH4YKa H3HecyBa 35 TpaHCKAallHU.

3a pemaBame Ha pekiaManujata, KOpHUCHHUKOT Ha
KapTUYKaTa € JO0JDKEH 3aelHO CO peKiamalijata jaa ja
NPWIOKHU IIeaTta JOKYMEHTallMja Koja € IOBp3aHa Co
peknamarjata. Bo CHpPOTHBHO Ke ce CMeTa jieka
KopucHuKOT Ha KapTHUKaTa r'M IpU3HaBa eBUACHTUPAHNTE
TPOIIIOLIH.

OcnopyBameTo Ha IJIATEXHUTE TPAHCAKIIMU HE IO OfJjIara
HHUBHOTO IOJMHUPYBAE.

Bo ciyuaeBure kora KOpHCHHKOT Ha KapTHYKara
MoJHECyBa  peKiaMalja WIM  W3BECTyBame  3a
HEaBTOPU3MpPaHa TUIATeKHA TPAHCAKIIMja WM HENPABUITHO
W3BpILEHA IJIaTeXHa TPAaHCAKLIMja M3BpPLICHA Kaj JaBaTell
Ha yCIyTH 3a HHUIUpamke Ha Tutakama, bankara ce oOpaka
JI0 1aBaTeJIOT Ha YCIIyTU 3a HHULMpabhEe Ha IJIakamba Kaj Koj
€ N3BpIIEHA IUTaTeXHATa TPAHCAKIIHja CO el JOKAKYBamhe
JeKa € W3BpIICHa AaBTCHTHKAalMja Ha IUIaTeXHaTa
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TpchaKqua n ICKa INIaTC)KHaTa TpchaKqua € MMpaBUJIHO
CBUJCHTHUpAHA.

Jokonky ce Aokake JeKa pekiamanujara € OCHOBaHa,
bankara ro Bpaka Beke HAIUIATCHHOT CIIOPEH W3HOC Ha
cMeTkara Ha KOpHCHUKOT Ha KapTHiKara.

Hokonky peknamanujata € HeocHoBaHa, baHkata 1O
u3BecTyBa KOpHCHUKOT Ha KapTHYKaTa JieKa € JOJDKEH Ja
r'0 MOJMHUPH U3HOCOT HA OCIIOPEHUTE TPAHCAKIIUH, JOKOJIKY
HCTOTO MPETXOAHO HE € HAIPaBEHO.

Bo cnyuaeBure kora bankara ro Bpaka H3HOCOT Ha
OCIIOPCHUTE IUIATEKHU TPAHCAKLUHM HA pacloyiaramke Ha
KopucHukoT Ha KapThykarta mped OKaKyBame Ha
OJITOBOPHOCTA, a T0T0a T00We BajuIHA JOKYMEHTAIH]ja CO
KOja ce MHOTBpAyBa OAroBopHocta Ha KopucHHKOT Ha
KapTUYKaTa 3a U3BPIIyBamk-e Ha UCTUTE, baHKaTa nMa IpaBo
MOBTOPHO J1a TO 3a/10Jbki KOPHCHUKOT Ha KapTHYKaTa co
W3HOCOT Ha OCIIOPEHUTE TJIATEKHU TPAHCAKIIHH.

PokoT 3a pemaBame Ha ciy4ajoT Ha pekiIaMaljara To
onpenysa bankara Bo COrfacHOCT CO MpaBuiaTa Ha
Mastercard®/Visa.

3a oOpaboTka Ha pekiamanuja (OCHOBaHA  WJIU
HeocHoBaHa), bankata Ha KOpHCHUKOT Ha KapTHYKaTa My
Haljlaka  COOJIBETEH  TPOIIOK 33  pelllaBame  Ha
pekyiamanyjaTta, COIJIACHO CO akTyenHata Tapuda Ha
Bbankara.

3.9. OcTranaTu onpeadn

bankarta n Kaptuunure memu ro 3ap>KyBaaT MpaBoToO 32
BOBE/YBalb€ Ha JONOIHHUTEIHH HPUBHICTHN/YCIYTH 3a
KopucHunuTe Ha KapTHYKH, Kako W 32 BPEMEHO WIIH
IIEJIOCHO YKHMHYBamke Ha UCTUTE Oe3 MpEeTXo/Ha HajaBa M
corimacHoct ox Kopucaukor. [lokonky ce pabotu 3a
NpUBWIIETHja/yciIyra Koja € oBo3MoxeHa ox Kapruunure
nieMu, OaHkaTta HE CHOCH HUKaKkBa OJFOBOPHOCT 3a
UCIIOJIHYBale Ha uctarta. CuUTe NPUBHICTUW/YCIYTH 32
KopucHunuTe Ha KapTHYKW, BKIyYyBajKHM TH U HHUBHUTE
NPOMEHH, ke OMmaT o0jaBeHH Ha MHTEpHET CTpaHara Ha
OaHkara.

3a cuTe M3MEHU ITH JIONOJIHYBamka Ha OMIITUTE YCIOBU U
Tapudara moBp3anu co pabOTEHETO CO KAPTUUKH, OaHKaTa

ke T0 wu3BecTyBa KOPHCHHKOT Ha HAYMH COTJIACHO
oapenoute o1 J1oroBopor.

KopucHukoT Ha KapTHuUkaTa KOj HE ce corjiacyBa co
M3MEHHUTE € 00BP3aH € Ja ja BpaTH KapTHdkara Bo bankara,
MPH IITO CKIYYCHHUOT JOTOBOP 3a KapTH4Ka, CE CMeTa 3a
pacKuHAaT.

Joxonky KopucHUKOT HE ja BpaTu KapTHIKaTa Ipel HCTEK
Ha JaTyMOT Ha NMPUMEHA Ha M3MCHATa, CE CMETa JIeKa TH
npudaka w3MeHuTe. JloroBopHHTE IMpaBa W OOBPCKH 3a
0aHKaTa Te4ar O]l JICHOT Ha 0J00pyBame Ha OapameTo 3a
M3/IaBalbe Ha KapTU4YKa W TOTIUIIYBamke Ha JIOTOBOP.
[IpaBaTa 1 0OBpcKUTE MpenBUACHU BO OBHUE ONIITH YCIOBH
KOU C€ OJTHECYBAaT Ha KOPUCTEHE Ha KAPTUUKATA, TeYaT O]
IeHOT Kora KOprCHHUKOT moTnHIan mpueM Ha KapTHIKaTa.

Bankarta He CHOCH HUKaKBa OJIrOBOPHOCT ako KoprCHUKOT
Ha KapTH4yKaTa HE MOXE Jla ja yImoTpeOW KapTHUYKaTra BO
CIIEIHATE CHUTyalld KOW C€ HaJBOpP O KOHTpoJja Ha
OaHkara:

- TEXHUYKH npobjeMu €O  Ompema, CHCTEM,

TEJIEKOMYHHKALIUHU U CTPY]a;
- OIITeTeHa KapTHUKa;
- IUTPajK WIK APYTH BOHPEIHHU OKOJIHOCTH;

- KapTHYKaTa € 3aJp)KaHa Ha MPOJAKHO MECTO WJIU Ha
OaHKOMAT;

- Kora o OWJIO Koja NpUYMHA HPOAAKHOTO MECTO,
OaHka wiu OaHKOMAT He ja pudaka KapTHIKaTa 1

- JIOKOJIKYy T[IOCTOjaT OrpaHMdyBama OJl CTpaHa Ha
KapTUYHUTE IUIATeXKHU IIEMH 3a peaju3alyja Ha
TPAHCAKIHHTE.

KOpHCHHKOT Ha OCHOBHATA KapTHUYKA € IOJDKCH BEIHAIII J1a
ja wu3BecTH OaHkKara 3a IpOMEHAa Ha ajpecarta,
BpabdOTYyBameTO, M3MEHa Ha KOHTAaKT MOJATOLH -
Tese()OHCKU Opoj, KOHTAKT ajjpeca, MejiI ajipeca Wil APYyTH
MOJATOLM COTJIACHO aIUIMKalMjaTa 3a aXypupame Ha
KJIMEHT (GU3MYKO JIMIE KOM MOXKE Jia BiWjaaT Bp3
KOPHUCTEHETO Ha KapTUUKaTa. Bo ciryyaj Ha Hen3BecTyBame
3a IMPOMEHETa aJipeca W3BpIIeHATa I0CTaBa Ha MOCIeHATA
npujaBeHa ajpeca ce cMeTa 3a ypenHa u BamuaHa. Cekoe
KOpUCTECHE HA KapTUYKaTa KO€ € CIIPOTUBHO Ha Omnurrure
YCJIOBH MOBJIEKYBa aBTOMATCKO OJ[3¢Marhe Ha OCHOBHATA H
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JMOTIONHUTEIHUTE KapTHUYKH, TIpPe3eMamke Ha MEPKHU
COTJIACHO  3aKOHCKHTE TPOMHCH, a  IIeJOKyITHaTa
MaTepHjajHa IITeTa 3aelHO CO KaMaTHTE ja CHOCH
KopucHHKOT Ha OCHOBHATa KapTHYKa.

4. JEITIO3UTHA CMETKA

4.1 OTBOpPamH-€ NEN03UT

bankara coriiacHO 3aKOHCKa peryiaThBa MOXE Jla OTBOPH
JICTIO3UT BO JICHAPH/JCBU3M 32 PE3UJCHTH U HEPE3UICHTH
(M3KYKK ¥ IpaBHHU JIMA (BO IOHATAMOIIEH TEKCT

JlemmoHEeHTOT).

OTBapameTo Ha JENO3UTUTE CE BPILIU BO €KCIIO3UTYPUTE U
Bo busHuc neHrtapor Ha baHkara 3a KIHMEHTH KOM THd
UCIIOJIHYBaaT KPUTEPUYMHTE 3a CTPATELIKHA KIHEHT, BO
TEKOT Ha PabOTHOTO BpeMe ojnpelcHO on baHkara wiu
MPEeKy UHTEPHET OaHKapCTBO.

Jenosuror xaj baHkara craHyBa akTHBEH CO yIjlaTa Ha
cpelcTBaTa Of IUIaTe)KHaTa CMETKa Ha JIeTOHEHTOT Ha
HeroBarTa JIeNo3UTHa cMeTKa Bo bankara.

KopucHHKOT MOXXe 1a OTBOpH MOBEKE JEMO3UTHH CMETKHL.
3a cekoja HOBA JETIO3UTHA CMETKa, J[eMOHEHTOT CKITyuyBa
HOB [JoroBop.

JlokyMeHTH TIOTpeOHH 32 OTBapamke Ha JICTIO3UT: -
JIOTOBOP 3a MapHU4eH ACTO3MUT;

- B@KEYKH JOKYMEHT 3a HIeHTUHKauuja;, - 3a
MaJIOJICTHU JIMIIA, POJAUTENOT AOCTaByBa U3BOJ O
MaTH4YHA KHUTa HAa POJICHH (OpUTMHAT WM KOIHja
3aBepeHa Ha HOTap);

- 33 HEpPEe3WICHTH KOW COIJIACHO 3aKOHCKaTa
peryjiatuBa uHWMaaT TPETMaH Ha PE3UACHTU -
Ba)kKeUuka BH3a 3a IPECTOj OJTHOCHO paboTHA BH3a BO
Tpacwke o]l HajMaiuky 6 (IIect) meceld o Koja
MOXE Jila Ce€ YTBPAM MECTOTO Ha MPUBPEMCH
npectoj Bo PCM u

- 32  HEpPEe3WJCHTH BAXKEUKH JOKYMEHT 3a
uaeHTH(UKaLMja - MaTHA KWCOpaBa WM BaKedyKa
JMYHA KapTa aKo JIUIETO Joara oJf 3eMja 4IeHKa Ha
EY unu ox apxasa co xoja PCM uma ckiydeHo
OmnatepairHa cmorogda 3a  MPEKYrpaHUIHO

naTyBambe O KOja ce YTBpAyBa MOCTOjaHO MECTO Ha

KHUBECHE BO CTPAHCTBO.
Bo TexoT Ha LENMOT Mepuoj Ha BaXHOCT Ha J[oroBopoT,
JICIOHEHTOT WMa TpaBO Jia TPEHeCyBa CPEICTBAa OJ
COIICTBCHATa IUIATE)KHA Ha Jerno3uTHara cmerka. Cute
MPOMEHHUTE MOBP3aHK CO KOHKPETEH JICTIO3UT, MOXKAT Jia Ce
ClleZiaT MPEeKy U3BOJ OJ] ICMO3UTHA CMETKa, BO EKCTIIO3UTYpa
WM TIPEKY UHTEPHET OaHKapCTBO.

4.2. PaGoTeme cO 1eM03UTHA CMETKA

Co mapuvHUOT JETIO3UT MOXKE J1a pacroiara;
* JInuHO HOCHUTEINOT - JIeNOHEHTOT;
* OIOJTHOMOIITEHO JTUTIE WITH 3aKOHCKH 3aCTAITHUK;

* bankarta, BO TpaHHIIMTE HAa OBJACTyBamaTa MaaeHH O]
cTpaHa Ha JleTOHEHTOT BO BUJI Ha TPACH HAJIOT 32 BPIIICH:E
OTIpe/Ie/iCHH TUIakama, JOTOBOPHHU OBJIACTYBamha WIIM BO

CIIy4aH HAJIOKEHU OJf CTpaHa Ha HaJJIC)KHU OpPTaHU; O
bankara, 3a mogMupyBame Ha JOCTacaHW OOBPCKM Ha
JIpYru CMETKHU Ha JlenoHeHToT Bo baHkaTa u

* Jlunero koe moaHecyBa Oapame 3a Hamiara Ha
¢akTypa/cMeTKa 3a M3BPLICHH TPOILIOUHW 3a Morped BO
cirydaj Ha cMpT Ha JlenoHeHTOT - coriacHo MHTepHHTE
akTu Ha bankara.

4.3. KamaTHa cTanka Ha Jeno3uT

KamarHuTe cramku Ha aeno3uTHte ce (UKCHU COTIIACHO
IIpernen wa xamaTHM cTankud coryacHo Ojiyka Ha
YnupaBauoT oa00p Ha baHkaTa M WHTpEHUTE aKTH Ha
bankara u uctute ce MCKa)XaHW Ha TOJIUIITHO HUBO.
Bucrunara Ha kamaTHaTa cramka ke Ouie ompeselieHa BO
3aBUCHOCT OJi PEAOBHUTE MECEYHH TPWIWBU (TUIATH,
MIEH3WW, 3aKyMHWHU) Ha J[eMOHEHTOT, HE TMOHUCKU O]
10.000,00 nenapmu.

IIpecmeTkara Ha KamaTaTa ce€ BPIIM Ha JHEBHO HHUBO,
JI0IeKa HCIUIaTaTa Ha JOCTacaHaTa KaMaTa Ce€ BpIIM BO
3aBUCHOCT OJT THITOT Ha JETIO3UTOT: HA MECEYHO HUBO WU
P JOCTaCyBame Ha JIEMIO3UTOT.
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[IpecmeTkaTta W ucIUIaTaTa Ha Kamara MO BUAYBAamE BO
ClIlydaj Ha MPEIBPEMEHO PACKUHYBalE HA JCMO3UTOT, ©
peryaupaso co J{oroBoport 3a 1eno3ur.

4.4. 3aTBOpame Aen03uT

JenyMHa ncriaTa Ha JETO3UT HE € I03BOJICHA.

3a mpeaBpeMeHo pacKkuHyBame Ha JloroBopoT, JlenoneHToT
e o0Bp3aH Ja mojHece mucMeHo Oapame no bankata 3a
pacKWHyBamke W TOJAWTaFe Ha CpPEeACTBaTa, ABa paOOTHHU
JIeHa TPETXOTHO.

3aTBopame Ha JCTIO3UT CE BPIIM Ha MHCMEHO Oapame Ha
KIIUCHT.

3aTBOpame Ha JETO3UT Ce BPIIU W CO MPUIOKYBAmkE Ha

YMpEHHUIa WM TOTBpJa JeKa JIMIETO - JEMOHEHTOT ¢

MTOYHHATO.

bankaTa MOXxe eTHOCTpaHO J1a TO paCKWHE JOTOBOPOT U Ja

ro 3aTBOPH JEMO3UTOT JOKOJKY HacTaHaT JApYTH

OKOITHOCTH, OJJHOCHO BO APYTH CIIy4ad OMpEeAEIeHH CO

Ba)KeUKaTa 3aKOHCKa peryiaTHBa M WHTEPHUTE aKTH Ha

OaHKaTa, KakO W BP3 OCHOBa Ha HeEj3WHA OJTyKa WU

JOKOJIKY I[CHOHCHTOT Ha MMapuUYIHHUOT AC€TO3UT HE T'U

MOYNTYBa 3aKOHCKATE U IIO/I3aKOHCKHUTE IPOIHCH,

OJTHOCHO paboTH W ce OJlHeCyBa CIIPOTUBHO HAa OBHE

Oty yeinosu, JloroBopuTe Wil akTHTE Ha OaHKaTa.

Co 3aTBOpame Ha JICMO3UTOT, CPEACTBATA O]l ICTIO3UTOT U

KaMmaraTta, C€ IpeHecyBaaT Ha IUIaTe)KHA CMETKa Ha

KIIMCHTOT.

4.5. @oHj 3a ocurypyBame 3a 1en03UTH

JleHapckuTe ¥ NCBU3HUTE JEHO3UTU Ha (PU3UUKHUTE JIMIA
ce ocurypenu Bo DOHIIOT 32 OCUTYpYBamke Ha JICTIO3UTH.
®DOHIOT 3a OCHTYPYBaE Ha JICTIO3UTH TM O0CCIITETYyBa
(msnukute nua Bo BucuHa 10 30.000 eBpa BO neHapcka
MIPOTUBBPEIHOCT TIO JISTTO3UTH Ha €AHO (PU3UIKO JIUIIE BO
eaHa OaHKa.

5.TPAEH HAJIOI'

TpaeH Hasor e HWHCTPYKUHMja JajeHa OJ IUIaKadoT
(KoprcHUKOT) Ha 1aBaTeNOT Ha TUIATEKHH YCIIYTH KOjIITO
ja oagpkyBa TuiaTeskHata cMeTka (bankara) ma u3BpiIyBa
TpaHc(epr BO peOBHM BPEMEHCKH HHTEPBAIN WM Ha

OJTHATIPE]] YTBPJCHHU JAATyMH O]l IUIaTS)KHATA CMETKA Ha
Kopucaukor. 3a wu3BpmiyBame Ha TPajHHOT HAJIOT,
bankata w KopucHMKOT Ha IUIaTeKHA  CMETKa
nornuiryBaatr JloroBop 3a Hayor ogHocHO JloroBop 3a
TpaeH HaJIOT.

KopucHHKOT cO TpajHHOT HAJIOT ja OBIIACTyBa OaHKaTa 11a
ja 3aJ0IpKyBa M Ja BPIIY [UTaKkamka 0] HeroBaTa IiaTeKHa
CMETKa Ha U3HOCH M JIMHAMHKA U BO KOPHCT Ha TUIATeKHU
CMETKHM HaBEJCHU BO CaMHOT TpacH Hajor. bankara ro
peanu3upa TPajHUOT HAJIOr Ha JOTOBOPEHUOT JCH OJ
MeCeIoT, a JOKOJKY ce paboTm 3a HepabOTeH JcH,
TPajHUOT HAJIOT CE Peau3upa CICTHUOT paOOTEH JICH.

TpajHuoT Hanor ce peajn3upa JOKOJIKY Ha MOYETOK Ha
pabotHuoT neH KOpUCHUKOT MMa PactoNoKIIMBO Calao 3a
MpoIeCHpake Ha MEJIHOT W3HOC Ha TPAjHUOT HAJIOT.

3a TpajHM HaJIO3M OTBOPEHU 3a IUIAKambe HA KPEIUTHH
MIPOM3BOAN KOM T'M KOpHCTH KOpPHCHUKOT, NOKOJIKY Ha
JICHOT Ha HarjiaTa, Ha CMeTKaTa HeMa JJOBOJIHO CPeJICTBa 3a
LIEJIOCHA afjlaTa Ha HAaBEACHUOT HM3HOC, OaHKara Ke ro
peanu3upa TpajHUOT HAJIOT BO BUCHHA Ha PACTIONOKIIMBUTE
cpexncTBa Ha cMeTkarta. Jlokoiky cmerkata Ha KopucHukoT
e OJIOKMpaHa MM aKo CMeTKaTa € 3aTBOpEeHa, OaHKaTa Hema
Ja TO pealu3upa TPajHUOT HAJOI, MPH IUTO CHUTE
MaTepujaTHH " IITETHA Ja(e I (1050005 rnopaau
HEpeAIN3pameTo WM HELEJIOCHO peaju3upame Ha
TPajHUOT HAJIOT TH cHOcH KOpUCHUKOT M MakaaT Ha HETOB
TOBap.

JlokojKy maTata Ha peanu3aiidja Ha TPajHUOT HaJIOT mara
BO HEpabOTEH JIcH, HAJIOTOT Ce pealn3upa NPBUOT CICCH
paboTeH JieH.

KopucHUKOT MoOKe Ja Jajie TpaeH HaJlor CO KOj ke ja
OBJacTH OaHKaTa BO HErOBO MME W O] CpelcTBara Ha
HEroBaTa IIaTeKHa CMETKA J1a BPIIIH:

- pENOBHM IJakamba KOH CMETKHM Ha (DU3WYKH WIIH
NpaBHU JIMI[a KOM HMaaT OTBOPEHO CMETKa BO
OaHKaTa WM CMETKH OTBOPEHH BO JApyra OaHKa,

- MPCEHOC Ha COICTBCH ACTIO3UT BO 6aHKaTa,
- OTIIIaTa Ha KpEIuTH,

- HaIiata Ha HAJOMCCTOK,
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- OTIUIaTa Ha KPEAWTHH KapTUUKU HW3IAICHU O]
OaHKaTa U APYTO.

bankara ro u3BpIIyBa IIaKamkEeTO BO BAJIyTaTa U COTIACHO
WHCTPYKUIMH HaBEJEHH BO CaMHOT TpaeH HajJor.
KopHucHUKOT MOke 1a ro OTHOBHKA TPajHUOT HAJOT BO
CeKoe BpeMe, IO/ YCIOB CO OTIOBUKYBAaHETO Ja HE Ce
IpEeKpIIyBa JOTOBOpHa 00Bpcka Ha KopucHuKOT crpema
OaHKaTa 1Mo OMJIO KOj JOTOBOP CKITy4YeH ITOMEry HUB.

KopucHukor ce cormacyBa JOKOJIKY HeEMa JOBOJHO
NapuYHU CPEICTBA Ha CMETKAaTa HaBelleHa BO JOTOBOPOT 32
OTIUIaTa Ha KPeIuT, IUIaKamke Ha HAaJOMECT, OTIUIaTa Ha
KpEeIUTHU KapTHIKH, bankara 1a ru HamaTu 0OBPCKUTE OJ1
CpecTBaTa Ha CUTE CMETKU Ha uMe Ha KopucHUKOT 3a Kon
co bankara cxiryuns J[orosop 3a OTBOpame Ha IUIATEKHU
CMETKH CO NPEHOC Ha CPEACTBA HAa CMETKaTa Ha Koja ce
€BUJICHTHPAaHU OOBPCKUTE IO KOHKPETEH JI0TOBOD.

6. JO3BOJIEHO IPEYEKOPYBAIBE

Bankara Moxe Ja 0100pH JO3BOJICHO MPEYCKOPYBamhe Ha
IUIaTeXKHATa CMETKa BO JICHApU 3a PE3UJCHTH WIA BO
JIeHapy / JIeBU3U 3a HEPE3UJCHTH COTJIACHO WHTEPHUTE
aKTU Ha OaHKaTa.

W3HOCOT Ha 0IOOPEHOTO J03BOJICHO IIPEYEKOPYBambE,
YCIIOBUTE 332 HETOBO KOPUCTEHE, POKOT HA KOPUCTEHE,
KaMaTHUTE CTAalNKd M JAPYrd IONATOLM IOBP3aHU CO
KOPUCTEHETO Ha JI03BOJIEHO IIPEYEKOPYBakhe Ha CMETKaTa
ce perynupaar co mnocedeH JloroBop 3a 03BOJICHO
MpeyeKkopyBambe Ha IUIaTeXHA CMETKa MOTIHMINAH CO
Kopucuukor.

[IpaBoTO Ha KOpUCTEHE Ha JTO3BOJICHOTO NPEYEKOPYBAHHE
IpecTaHyBa CO MPOMEHAaTa Ha YCJIOBHTE 0] KOM TOa €
onobpeHo. 3a cocroj0a Ha cMeTKara BO BHCHHA Ha
JI03BOJICHOTO  INIPEYEKOpyBame, OaHKaTa IpPecMeTyBa
JIOTOBOpPHA PEJOBHA KamaTa.

Hoxonky KopuCHHKOT ro HaJMHHE TEKOBHOTO CAaJII0 HA
NapuYHUTE CpEeICTBAa Ha IUIaTeXHAaTa CMETKa W/WIN
WU3HOCOT Ha pAacloNOXKIUBOTO CalJO0 Ha IUIATe)KHATA
CMETKa, Ce CMETa JcKa MIATeKHATA CMETKA [IPEMUHYBA BO
MPEMOJIYEHO JOJDKHMYKO cango. Ha  mpeMosgHOTO
JOJDKHUYKO canno baHkara mpecMeTyBa M HalulaTyBa
JIOTOBOPHA Ka3HEHa Kamara corsacHo [Ipernen Ha kaMaTHH

cranku cornacHo Omyka Ha YOpaBHHOT oa0Op Ha
bankara.

Hokonky KopucHUKOT pefoBHO HE TH MOAMHPYBA CBOUTE
00BpcKH, OaHKaTa ©Ma MPaBO J1a IIOKPEHE CYACKa IMMOCTaIKa
3a HaruIata Ha mobapyBamara.

Ycnosurte 3a KOPHUCTCHHC Ha JO3BOJICHO MPEUYCKOPYBALE CE
neTanHo ypeaeHn Bo OIIITHTE YCIOBU 3a MOTPOIIYBAYKH
KpeauT, PpEBOJIBUHI' JE€HAPCKU KPCAUT KOj CC KOpUCTU CO
KpCAUTHHU KApTUYKU ©W  JO3BOJICHO IIPCUCKOPYBAILE
https://unibank.mk/content/fizicki lica.

7. PEBOJIBUHI' JEHAPCKHU KPEIUMT KOJ CE
KOPUCTH CO KPEAUTHU KAPTHUYKHU

Ha o6apame na KopucHukor, OaHKaTa 1O HarmpaBeHa
KpeJUTHa aHalu3a MOXEe Ja OA00pU KOpHCTeHE Ha
PEBOJIBHHT JICHAPCKU KPEAUT KOj Ce KOPHCTH CO KPEITUTHH
KapTHYKH. 3a 0/1I00pyBame M KOPUCTEHE Ha KpeIuTHATA
kapTHuka KoprCHUKOT MOTIMHUIITYBa OCEOEH JTOTOBOD.

Wudopmanunre 3a cure pacnojoXIUBH OpEHIOBH Ha
KPEOUTHH KapTUYKM KOM OaHKaTa I'M HYIW W HUBHHTE
KapaKTePUCTUKH,  BKIYYHTENTHO W 332  HHBHaTa
(YHKIIMOHATHOCT, ~CUTYPHOCHUTE KapaKTEePUCTHKH H
TPOILIONIUTE TIOBP3aHU CO HUB CE CTABEHHU Ha pacrojiarame
U jaBHO o0jaBeHW Ha BeO-cTpaHWIIaTa Ha OaHKara Ha
ciiequuoT auHK: https://www.unibank.mk/mk-

MK/pocetna/fizickilica/karticki/kreditni-karticki.nspx 3a

¢busnuku JIALA u https://www.unibank.mk/mk-
MK/Kkartickipravni.nspx#!#business-credit 3a mpaBHu

JIHIA.
8. HEAKTUBHU CMETKHN
HeaxTnBHa cMeTKa e:

1) IJIaTeKHA CMETKA OJ] KOja HEMPEKUHATO BO MEPHOJT
0o HajManky 24 Mecelld HE Ce H3BPIICHU OJUIMBHU
IDJIATeKHU TPAHCAKIUU aBTOPHU3UpaHU 01 KOpUCHHKOT -
MOTPOLIYBAYOT WA NPUIMBHH IUIATEKHHU TPAHCAKIIUHU, CO
HCKJIYYOK Ha MpecMeTKaTa U Ijlakame/HariaTa Ha Kamara,
Y/WI¥ KOM OWJIO APYTH IUIATEKHHU TPAHCAKIIUU KOUIITO CE
M3BPIICHH BO KOPHCT Ha baHkara WM BO BPCKa CO Koja
bankata HeMana co MOTPONIYBA4OT WIIM JIMIIATa IITO CE
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OBJIaCTCHHU 3a pa6OTCH)€ CO INIaTC)XHaTa CMCTKa WIH
HETOBUOT 3aKOHCKH 3aCTAallTHUK JOKYMEHTHpaHa IMHCMCHA,
CJICKTPOHCKA U/WIIA CHUMEHA TCJ'IG(bOHCKa KOMyHI/IKaHI/Ija
HIIn

2) JICTIO3UTHA CMETKa BO BpCcKa co Koja bamkara
Hemala co KOpHCHUKOT - MOTPOIYBAaYOT MJIH JIUIIATa ILTO
Ce OBJIAaCTEHH 3a paboTeme CO CMEeTKaTa WM HErOBHOT
3aKOHCKM  3aCTallHUK  JOKYMEHTUpaHa
eJIEKTPOHCKA W/MIN CHHMEHa Tele(hOHCKa KOMYHHKAIIH]a,
BO HETIPEKUHAT MEPUOJ O] HajMaJIKy JIeCeT TOIUHH.

MMCMEHaA,

Joxonky KopuCHHUKOT Ha TuUtaTeXHa CMETKa MMa TOBEKe
cMeTkH Bo baHkaTa, ako HajMaNKy e/iHa O]l HUB € aKTHBHA,
Ce CMETKa JIeKa U OCTaHAaTUTE HErOBU CMETKH CE€ aKTHUBHHU.

Co HacTaHyBame Ha CTaTyC Ha HEaKTHBHA CMETKa, HE
NpecTaHyBa MPaBOTO HA COINCTBEHOCT HAJ MapUYHUTE
CpEeJICTBA Ha MMATENOT, BKIYIyBajKU T TIOJOOIHUIINTE HA
NpaBOTO Ha COMCTBEHOCT H JpPYTrUTE IIpaBa MITO
IPO3UIIETYBAAT OJl COIICTBEHOCTA.

KOopuCHUKOT MM 3aKOHCKHOT 3aCTallHUK KO€ MOXKE Ja
pacrmorara co cMeTKaTa, MOKe Jia TO CMEHHU CTaTyCcOT Ha
HEaKTHBHAa BO aKTHBHAa CMETKA, CO TMOJHECYBame Ha
Oapame TMpeKy exkcno3utypute Ha bankata wmm co
HaIpaBeHa TPAHCAKIIM]ja IIPEKY €JICKTOHCKUTE CEPBUCH, CO
kaptuuka win Ha [IOC TepmMuHan BoO U3HOC HA BUCHHA Ha
PacToI0KINBOTO CAIO.

BaHkara rW 3aTBOpa HEAKTUBHHTE TUIATS)KHH CMETKU Ha
MOTPOIIYBAYOT JOKOJKY COCTOj0aTa Ha MapUUHUTE
Cpe/icTBa Ha IUIATeXKHATA CMETKAa HW3HECyBa Hylla BO
HEMpeKWHAT TMepuox o 24 Meceuu, IMOA YCJIOB
TUIATE)KHATA CMETKA JIa He ¢ OJIOKHpaHa,

9.IIPABHA 3ALITUTA HA KOPUCHUKOT HA
IIVIATEKHU YCJIYI'

KopucHukor € noibkeH ha BpUIM PEAOBEH YBUJI BO
NPOMEHUTE Ha CMETKHUTE, Ja TH CIeOH U KOHTPOJHpa
TPAHCAKIIMUTE BCIHAII 110 HUBHOTO U3BPINYBAKBLE U CUTC
peKIaMaluy/moIaky Jja TH TPHjaBy BO OaHKaTa BeJHAII
0e3 HUKaKBO OjJlarame, HO He monxonHa ox 20 (gBaecer)
JIeHa 10 3aBPIIYBamke Ha MECELOT BO KOj € EBUACHTHPaHA
CIIOpHaTa TPaHCAKIMja HAa CMETKaTa CO Orje] JeKa MMa

00BpCKa J1a TIOAWTHE U3BOJ HA KPajoT Ha CEKOj U3MHHAT
Mecel.

KopucHUKOT Ha TulaTe)kHa YCIyra MOXE Ja TOJHECe
MIPUTOBOP/peKiIamaIiija 10 OaHKaTa Ha €ICH OJ1 CIeTHUBE
HAYMHU:

- ymuno Bo llentpanara, Excriosurypara Ha OaHKaTa,

- IIpeKy EIIEKTPOHCKA anpeca
reklamacii@unibank.com.mk,

- 10 TaT Ha TOITa CO HCIpakame Ha IMHCMO JI0
CEeQUIITETO HA OaHKaTa.

[Ipu moxHecyBame Ha pekiamanyja/noruiaka KopucHukoT
T'M HaBeJyBa OCHOBHHU ITOJATOLH 3a CIIOpHATA TPAHCAKIUja
U ' noagHeCyBa CMCTKHUTEC, CIUIIOBUTE W CUTC OCTaHATHU
peNeBaHTHU JOKYMEHTH Kou O0aHKaTa MOXKe J1a TH Tobapa.
ITonnakm 3a KBaIWTETOT M KOJMYMHATA Ha MIPONU3BOJUTE
OJTHOCHO YCITyTHTE KYIIeHH CO KapTHikarta, KOpUCHUKOT ru
peliaBa Ha POJAKHOTO MECTO U OaHKaTa He MOCTaIlyBa 110
uctute. KOpHCHUKOT € JOIDKEH Aa TH TMOAMHUPH BKYITHHTE
TPOLIOIM KOH CE PEaHO CO3/1a/ICHU Ha IIaTeKHATa CMETKa
0e3 orues Ha UCXOJIOT O/l PeKJIaMallUHTe.

Bbankara e nomkna Ha KOpUCHUKOT a My Jajie OAroBOp BO
pok ox 15 (metHaecer) pabOTHHU JieHA OJ] JCHOT Ha MPUEM
Ha peKyIamMaliyja.

[oxonky bankaTta He MOe€ Jja OATOBOPH BO IPEABUIEHUOT
POK TIOPa Iy IPUYHUHHU KOH CE HAJIBOP OJ1 HEj3WHA KOHTPOJI,
€ JI0JDKHA Ja o u3BecTH KOPHCHHKOT 3a JIOIHEHETO Ha
OJITOBOPOT CO jaCHO HABEyBaHE HA MPUUNHHUTE U 32 POKOT
10 xoj KopucHukoT ke ro gobue oAroBopor, a Koj He MOXe
na O6une moponr on 35 (TpueceT U meT) pabOTHH JieHa O
JICHOT Ha MPUEMOT Ha MPUTOBOPOT.

KopucHuxor KOj IPETXOIHO MOJHET
MpUroBOp/pekiiamMalidja 10 OaHKara, WMa TMpaBO Ha
oiHeCyBame noruaka 1o Hagnexxnuor opran - HBPCM
CO HAOJU 3a €BEHTYaJHU HPEKpIIyBamka Ha OAPEIOUTE Ol
3IIVIIC.

[TonuecyBamero nomiaka 1o HBPCM He ro uckitydysa nin
orpaHn4yBa NpaBoTO Ha KOpPHCHHUKOT 51a moBene CyACKH
crop cobankara, 3apaju 3amTUTa Ha CBOUTE UHTEPECH.
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10. U3BECTYBAIBE HA KOPUCHUKOT

3a cuTe 3a40DKyBama 3a HM3HOCOT Ha TpPaHCAKIMUTE,
TPOIIOIUTE, HAIOMECTOITUTE U KAMATUTE KON HACTaHYBaaT
IpU KOPUCTEHE HAa YCIYT'M M MPOW3BOIM O]l CTpaHa Ha
Kopucuaukor, 6aHkara ro n3BectyBa KOopHCHUKOT mpeky
W3BogoT 3a cocToj0a M MPOMETOT Ha TUTATEKHATA CMETKA
k0j KopucHukoT mma 00BpcKa /la To OJUTHE Ha HAYWH H
BO mepuon mpeaBuneH Bo JloroBopor. JlnHamukara Ha
cieneme Ha oOjaBeHWTEe WHGOpPMAIMH, YBHUAOT BO
cocTojOara, MPOMEHHTE U M3BOJOT HAa CMETKara Ce BO
[EeNI0OCHA HANIEKHOCT Ha KOPUCHUKOT.

3a cute wuHbOpManuMM 3a H3pabOTEHa KapTHUKa WU
nevarere Ha [IMH, 32 HOBM 1 32 TOCTOjHI KOPUCHUIA HA
KapTuuku 6ankarta ro n3BectyBa Kopucunukot npexky CMC
nopaka,Viber mopaka, WHTepHeT GaHKapcTBO, MOOWIHA
aruMkanuja, M3sox 3a coctojba v MpoMET HAa CMETKA WIIH
KOHTaKT IIGHTapoT Ha OaHKaTa.

KopucHukort co ckinydyBame Ha JJoroBOpOT € corjaceH 3a
IIPOMEHMUTE BO J[OTrOBOPOT M JOKYMEHTUTE KOU CE HErOB
COCTaBEH JIeNl, a KOW Ce OJJHEeCYyBaaT Ha pPabOTEHETO CO
CMeTKarta,
YCIyTW/IpOU3BOIM, OaHKaTta Ja IO W3BECTyBa TIPEKY
H3Bog0T 32 cOCTOj0A M TPOMETOT HAa CMETKATa KOj MOXe Jia
ro TIOJINTHE Ha MIANTEPUTE Ha OAHKATa BO XapTHEHA HIIH BO
CJICKTPOHCKA (opMa TIpEeKy HMHTEPHET OaHKa W/WiIH

KOPHUCTCHETO Ha IIATC)KHUTC

MoOuHa arMKaiuja.

Cekoja m3mMeHa Ha PaMKOBHHOT JOTOBOp, BKIYYHUTEITHO U
M3MEHa Ha MH(POPMALUHUTE 32 KOPUCTEHE Ha IUIATE)KHUTE
yenyru, bankara ke My ja mpemnoxu Ha KopucHHKOT
HajIOIHA JIBa MECeUH Ipel] NaTyMOT Ha IpUMEHa Ha
U3MeHara.

HpOMeHI/ITe BO BHCHHATA Ha KaMaTHaTa CTallka HWJIn
JCBU3HHUOT KYpC KOU CC IIOITOBOJIHM 3a KOPHUCHUKOT Ha
IJIATCIKHU YCIIYT'U MOXKAT [1a CC IIPUMCHAT 0e3 MPpETXOAHO
H3BCCTYBAC.

bankarta ke TW UW3rOTBH TPEAJIOKEHUTE W3MEHH BO
eJHOCTaBHA W ceomdarHa ¢opma, co ymorpeda Ha
pa3dupiuBu 300poBH, U HajMaNKy 2 (IBa) Meceuu Ipen

CTalyBake BO CHJA Ha IPOMECHHUTE, K& TO W3BECTH
KOpHCHHKOT TpeKy KOHTaKT MOJNATOIMTE HABEJCHH BO
PaMkoOBHHOT JOTOBOp (€JIEKTPOHCKO MOIITCHCKO CaHjaue,
CMC mopaka, Viber mopaka, e-moira, W3BOI, KOHTAKT
aapeca) co mH(popManyja Kajie CTUTE ke OugaT JOCTAITHM.

g

Ke ce cmera gexa KopucHHKOT TH  TpHbaTHI
MpeUIOKEHUTE HM3MEHH BO YCIOBUTE Ha PaMKOBHHOT
JOTOBOP IOKOJIKY IIPeA JaTyMOT Ha IPUMEHA Ha U3MEHUTE
He ja m3BecTH bankara fgexa ru og0vBa UCTHTE.

Bo ciyuaj KopucHUKOT Aa He TH nipudaTh npejioKeHnTe
n3MeHu, KopucHUKOT nMa mpaBo J1a To pacKuHe
PaMKOBHHOT 10T0OBOp, Ha OWJIO KOj IaTyM Mpej AaTyMOT Ha
npuMeHa Ha H3MEHHTe Oe3 Ja IUIaTH TPOIIOK HIIH
HA/IOMECTOK 33 PACKHHYBakETO Ha PAMKOBHHOT JIOTOBOP,
npu mTo oBue ONIITH yCIOBH NPECTaHyBaaT J1a BakaT co
JaTyMOT Ha PacKHHYBame Ha JOTOBOPOT Of CTpaHa Ha
KopucHukor. KOpUCHUKOT € IOJKEH 3a pacKUHYBAaHETO
MMCMEHO J1a ja M3BECTH 0aHKaTa HajJoIHa MpeJ JICHOT Ha
MOYETOKOT Ha TPHMEHAa Ha TPEUIOKCHUTE H3MEHH H
JOTIONIHHA, cO OOBpcKa 3a H3MHUpPYBamke Ha OOBpPCKUTE
cipemMa baHkara 110 JEHOT Ha raceme/3aTBOpame Ha
TUIATeKHATA CMETKA.

Co notrmumryBame Ha JloroBopotr KoprucHUKOT € 3armo3HaeH
W HM3pUYHO COTJIaceH JieKa BO CIIyYaj Ha MPOMEHa Ha
BHCHHATA HA KAMAaTHUTE CTANKH W/WIH JEBHU3HHOT KYypC
opajiv MPOMEHHU Ha pe)epeHTHATa KaMaTHA CTarKa W/Hiu
pedepeHTHUOT JEBU3CH Kypc, OaHKaTa MPOMEHUTE Ke T'U
NpUMEHYyBa  BeAHAII, 0€3  MPETXOJHO  IHMHUCMEHO
M3BECTyBame U 0e3 J1a ce 6apa JIOMOTHUTEIHA COTJIACHOCT
ox KopucHukor.

11. 3ALLITUTA HA IOJATOLIU

bankata u KopucHukor ce o00Bp3yBaaT JieKa Kako
JIOBEpJIMBM Ke€ T'M 4YyBaaT CHUTE IOAATOIM, JEjCTBA H
OKOJTHOCTM 3a KOW Jo0WIie CO3HaHHE BO BpCKa CO
IJIaTeKHATa CMETKAa, OCBEH 3a TOA ILUTO € MPOIMHMIIAHO CO
Ba)XEUYKUTE NPONKMCH WM AKO HU3PUUYUTO NOMHAKY HE C€
JIOroBOpArT.

[Monarormre 3a cocrojbaTa ¥ MPOMEHHWTE HA IUIATE)KHATA
cmetrka Ha KopucHukor ce GaHkapcka TajHa u OaHKaTa

MOKE€ a ' OTKpHUE CaMO CO COIJIaCHOCT Ha KOpI/ICHI/IKOT,
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OOHOCHO BO Cjiy4dau MpeABUACHU CO 3aKOHOT 3a OaHKHUTE U
APYTHA 3aKOHCKHU IIPOMNHUCH.

Co notnumryBameTo Ha JJoroBopot, KopiucHUKOT n3pu4HO
ce coriacyBa 0OaHKaTa Ja T TIpe3eMe CHUTe [ejCTBHja
HOBp3aHU co 00pa0OTKa M pa3MEeHaTa Ha MOAATOLM KOU
npousieryBaat ox JloroBopor, a Kom ce coOpaHH BO
COIJIACHOCT CO MPaBOTO Ha OaHKaTa Ja cobupa, CKJIaaupa,
eBHJICHTHPA, OPTaHU3Hpa TONATOIHN 3apagyl H3BPIIyBabE
Ha CBOMTE akTUBHOCTH. Boenno, KopucHuKOT ce cornacya
coOpaHHTe MoAaTonw OaHKaTa 1a T 00paboTyBa 3a IeNTuTe
Ha CIOpevyBame Iepeme Mnapu © (UHAHCHpame Ha
TepopH3aM, 3apaadl CIpOBEIyBamkbe Ha OOBPCKHTE O
perynatuBata FATCA (3akoHOT 3a JaHOYHA YCOTJIaCEHOCT
MO0 CTPAaHCKH CMETKH), 00paboTKa CO IIeNl OTKPHBAKE M
UCTpaXxXyBame Ha M3MaMa U 3JI0yNoTpeda Ha TUIakame.

12. OATOBOPHOCT

Bankara He oaroBapa 3a INTeTa MPEIU3BHKAHA O]
HEU3BpIIIyBarhb¢ Ha IUIATE)KHA TPAHCAKIMja BO CIIy4aj
miTeTaTa Ja ¢ MpeAn3BHKaHa OJ IMOTPEIIHO BHECEHH
HO/IATOIM BO HAJIOTOT 3a MPEHOC.

OnroBopHocTa Ha OaHKaTa 3a HEMOXKHOCTa Ja 00e30enu
IUIATEKHU YCIYTH € UCKIIy4eHa, KaKo M IITeTara mTo Ou ja
npetpriesnl KOpuCHUKOT Kako pe3ynTar Ha Toa, JOKOJIKY €
npen3BUKaHa 07 00jeKTHBHY NPHYMHU KOU CE HAJIBOP O
KOHTposia Ha OaHkara. OOjeKTHBHUM NPUYMHU 32 JaBambe
IUIATEXKHU YCIYTH C€ CUTE HACTAHH WJIM JIjCTBUja KOU IO
ToTpedyBaaT WM OHEBO3MOXKYyBaaT 00e30eqyBameTo
IUIaTeXKHU YCIYTH, a c€ TNPEIM3BUKAaHH O] BUIA CHIIA,
BOjHA, HEMHUpPH, TEPOPHUCTHUYKM AaKTH, HCKIydyBame Ha
TENICKOMYHHKAIIMUTE W CHTE IpPYyrH HAcCTaHW Ha KOH
OaHKaTa HE MOXeE J]a IMa BIIHjaHHe.

bankara He ojroBapa 3a IITETa OJHOCHO 3a BpaKkame Ha
W3HOCOT Ha HEOBJIACTCHH, HEU3BPIIICHH U/WITH HETPABUITHO
H3BPHICHU INIATC)KHU TPAHCAKIIMH, KaKO M 3a IMOBpaT Ha
HA/IOMECTOIH U KaMaTH, BO CJICHUBE CITydau:

- JIOKOJIKY
HEM3BPIIYBAKHETO HA IJIaTeKHATA TpaHCaKIWjara e
MoCNeANNAa Ha  HCKIYYUTEIIHW W HENpPEeABUIIMBU
OKOJIHOCTH KOM C€ HaJIBOp OJ1 KOHTPOJIa Ha OaHKaTa M YiH

M3BPIIYBAKETO, OJIHOCHO

MOCJICIUIM HE MOXKeNne Ja ce H30erHar;
IUTATEe)KHATA TpaHCAKIMja HE MOXE Ja Ce pealu3upa
MOpaji TOCTOCHC Ha OrpaHuuYyBamba OJf CTpaHa Ha
KapTHYHUTE IIATE)KHU [IEMU 3a pealin3aliuja Ha

- JIOKOJIKY

TPaHCAKIIUUTE,

- JIOKOJIKY U3BPLIYBAKETO, OJTHOCHO
HEW3BPLIYBak-CTO HA IJIaTeXHATa TpaHCAaKOHja ¢
MoCIeInia Ha 0OBpcKaTa Ha OaHKaTa Koja MPOU3IIEryBa O
JpYyTH MIPONKCH KOU ja 00Bp3yBaaT OaHKaTa;

- aKo M3BPILYBAmHETO, OTHOCHO HEU3BPIIYBAmHETO HA
IUIATeXKHATa TPaHCAKLMja € IOCIeAMIIa Ha H3MaMa Ha
KopucHHKOT, W3MamMa Ha OBJACTCHO JIMIE WIM aKo
KoprcHHUKOT Wi OBIIACTEHOTO JIMIIE HAMEPHO WIIM TIOPaIH
rpy00 HEBHWMaHHE HE TH WCIIOJIHAT CBOUTE OOBPCKHU
ypenenu co osue OniuTH ycinosH, J1oroBopor u

3aKOHCKUTC ITPOIUCH,

- JOKOJKY  OaHKaTa  M3BpLIMIA  IUIAaTEXHATa
TpaHCakIuja Bp3 OCHOBA Ha (aicU(pUKyBaH HIM MU3MEHET
HAJIOT 3a MPEHOC;

- JIOKOJIKY ~ HEW3BPILYBAWKETO HA  IUIATe)KHATA
TpaHCakIuja € TOoCIeAnIa Ha JejcTBrjaTa Ha J[aBaTen Ha
YCIIyTH 32 HHUIMPAbE TUIakamba 1

- BO JIpyrd ciiydau neduHupaHu Bo oBue Ommutu
YCIIOBH. bankara wmcto Taka ce ocioboayBa Of
OJITOBOPHOCT 32 OJUIOKYBAaWkE WM HEHU3BPIIYBamEe Ha
HAaJIO3U 32 MPEHOC NPeTM3BIUKAaHU 0] 00BpCcKaTa Ha OaHKaTa
Jla TPUMEHYBa W CIPOBEIyBa MEPKH BO COTJIACHOCT CO
NPONUCHTE O] o0JlacTa Ha CIIpedyyBame Nepeme Mapu H
(uHaHCUpamke Ha TepOpHU3aM W/HMJIH JAPYTH TPOIUCH, KaKO
W TpONUCH KOM Oapaar ox OaHKaTa Ja TH TOTBPIH
WHPOPMAIIMUTE IITO MOpa Jia ce MPUIIOXKAT 3a MJIaTeKHATa
TpaHCaKIIHja.

OxaroBopHocta Ha 0OaHKaTa 3a OJJIOXKYBamkbe MU
HEW3BPIIYBAak€ HA HAJIOTOT 3a MPEHOC € HCKIydeHa U
nmokonky KopucHukoT Ha 6apame Ha OaHKaTa HE JTOCTaBH
JOTIOJIHATEIIHA ~ TOJATONM M JOKyMEHTanuja  3a
CIIPOBEAYBAKC HA MECPKUTE O NPETXOAHUOT CTaB.

Bo cny4aj Ha ucnpakame MoIaTOIM HiTH HAJIO3H 3a MPEHOC
on crpana Ha KopucHukor npeky Heobe30eneH kanan (Ha
mp. enoiira, hakc), 0aHKaTa He € OJrOBOPHA 332 €BEHTYaJIHU

MMTCTU ITO MOXE Aa HACTaHAT IOpaayd HHUBHA 3ary6a,
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JOIHEHE, M3MEHA, WM O0EJO/CHYBalke Ha IOJATOLH.
bankara Hema Ja OAroBapa 3a €BEHTyaJlHa IITETa MPH
H3BPIIYBAHETO HA TUIATEKHUTE TPAHCAKIIMK U3BPIIICHH BP3
OCHOBAa Ha HAJO3W 3a MPEHOC MCIPATEHH HA OMHIIIAHHOT
HaurH. OITOBOPHOCTA 3a 0e30¢eIeH, MPaBWIICH U HABPEMCH
NpPEHOC Ha TOAATOIM € Ha CTpaHaTa Ha HCIpaKkadoT Ha
HIO/IaTOIIHTE.

Ha OGapame na Oankara, /laBarenoT Ha ycmyrara 3a
HHUIMpalke Ha IUIakame € 00Bp3aH Ja JOKaxe AeKa Io
HOTBPAWIJI TIPHEMOT Ha HAJIOTOT 3a MPEHOC BO COTIACHOCT
co ozxpeaduTe o1 3aKOHOT 3a IJIATEKHH YCIYTH U IJIaTHU
CHUCTeMH, JieKa IDIaTeXHara TpaHCakiuja  Owita
ABTCHTHLMPAHA, IIPaBUJIHO CBUACHTHUpAaHa W JCKa Ha
W3BPIIYBAKETO Ha IJIATEXKHATA TPAHCAKIMja HE BIIMjaeia
TCXHUYKAa HCUCIPABHOCT WM JPYyr HEAOCTATOK Ha
yciyrara.

Joxonky JlaBaTenoT Ha yciryrata 3a HHALUPAKE TIaKamke
€ OJrOBOPEH 3a HEOBJACTEHAa IUIAaTeXHa TpaHCaKIHja,
HEHM3BPIIyBakbe WIN JOLHEHE BO H3BPIIYBAKETO HA
TIaTeXHaTa TPAaHCAKIIMjaTa, BEHAII K& U T HaJIOMECTH Ha
OaHKaTa Ha HEJ3MHO Oapame CHUTEe W3HOCH IUTaTeHH Ha
HCIUIaATyBa4Y0T, BKIIYYHUTCJIHO W BHUCHUHATA Ha IOTECTaTa U
JpyruTe NPEeTPIEHN IITETH.

baHkara He € 0JJroBOpHa 3a OMJIO KaKBH IITETH HACTAHATH
BO Clydaj Ha OIOMBamke Ha MPHCTAal [0 IUIaTe)KHATa
cMeTkaTa Ha J[aBaTen Ha yCIyru 3a JiaBambe MH(pOpMaIuu
3a IUIAT&KHM CMETKH win JlaBaten Ha yciyrd 3a
WHUIMpalke I[UIakamkbe BpP3 OCHOBA HAa JOKAKAHH H
00jEeKTHBHO OINpaBJaHU MPUYHHU KO C€ OJHECYBaaT Ha
HEOBJACTeH INpHcTan Ha Toj JlaBarenm Ha YCIyru mo
IJIaTe)KHATa CMETKAa BKIYYUTETTHO W HEOBJIACTEHO
3al0YHyBam-€ Ha IUIATEXHA TPAHCAKIIM]a, a BO CITy4aj Ke T0
u3BecTH [11akavor 3a MpUUMHKUTE 32 0A0MBAE MPHUCTAI 10
IUIaTe)KHATa CMETKA.

bankaTa Ha HUKaKOB HAYMH HE € OJrOBOPHA 32 OOBPCKHUTE
KOM TPOUW3JIEryBaar oOJi JIOTOBOPHUOT OJHOC TIOMery
Kopucaukor u J[laBatemor Ha yciayru 3a JaBame
uHQOpMaIMK 3a TUIATeKHW CMeTKH win [laBarenor Ha
YCIIYTH 32 MHUINPAKHE IIaKamke.

3a cuTe COpOBH KOW MPOU3JIETYBaaT OJl MM BO BPCKa CO
Horosopot mecHo HamnexxeH e Cynor Bo Ckorije, ocBeH
ako Oankara 1 KopucHHKOT He ce 1oroBOpaT MOWHAKY.

Ha JloroBopoTt ce nmpuMeHyBaaT 3aKOHCKHUTE IPOIMCU HA
Penry0nuka Cesepra MakenoHuja.

13. KOMYHUKALIMJA IOMEI'Y CTPAHUTE

Komynukanujata mnomery Oankata u KopucHUKOT ce
OJIBMBA BP3 OCHOBA Ha MOJATOLMTE JaleHH BO PAMKOBHHUOT
JIOTOBOP M corylacHO oBUe OMIITHTE YCIIOBH.

KopucHUKOT € momKeH BeqHamI /1a ja U3BeCTH OaHKaTa BO
CJIy4aj Ha IIPOMEHA Ha TeICPOHCKHOT OPOj 32 KOHTAKT WIIH
CJIEKTPOHCKA TONITa (OMHOCHO TMOJATOLNUTE HABEICHH BO
PaMKOBHHOT 1OTOBOp), OWAEJKHM HUCTUTE CE MPEABHICHU
KakO KaHalli 3a KOMYHHUKAIlMja W W3BECTYyBame, BO
CIPOTUBHO K€ C€ CMETa JieKa € ypEeIHO M3BECTECH 3a CUTE
MPOMEHM KOHM OaHKaTa TM HCIpaTHia Ha MOCICIHO
MIpHjaBeHUTE TIOJATOITH.

14. BAIITUTHU U KOPEKTUBHU MEPKH

KopucHukoT K0j € OBIacTeH Aa Io KOPUCTU IUIATHUOT
WHCTPYMEHT € JOJDKEH:

- BEJHAlI IITOM Ke TO J00Ke TNIATHUOT UHCTPYMEHT, Ja
TM IIPE3EME CUTE pPa3yMHHM MEpPKM 3a 3aIUTUTA HA
KOPHCHHYKUTE CHTYPHOCHH oOOelexja Ha IUIaTHHOT
WHCTPYMEHT;

- Jla TO KOPpUCTHU INIAaTHUOT MHCTPYMEHT BO COIVIAaCHOCT
CO JOTOBOPHHUTC YCJIOBHU 3a U3JaBabC¢ U KOPHUCTCHC HA
IJIaTHUOT UHCTPYMCHT U

- Jla ja u3BeCTH baHKaTa WM JIUIIETO OMPEICNICHO O]
Bankata, BemHaI 110 T0OMBamke CO3HAHHUE 3a Iry0eHe,
Kpaxba, 3moymorpeba  WIM  HEABTOPH3MPAHO
KOpPUCTCHE HA INIATHUOT HHCTPYMEHT.

KopHCHHKOT ¢ [O/DKeH Ja TOo CIeAd U KOHTPOJUpa
MPUCTAIIOT O TPETH JIMLA J0 INIATHUOT UHCTPYMECHT KOj Tro
KOPHCTH 32 YCIIYTHTE O] IUTaTe)KHATA CMETKA.

Bo ciyuaj KopucHMKOT na KOHCTaTHpa HEOBJIACTEH
MIPUCTAIT O] TPETO JIUIIE JO MJIATHUOT HHCTPYMEHT KOj To
KOPHCTH 3a YCIyTUTe Ha IUIaTeXHaTa CMETKa, 0OBp3aH €
BeJHalI 1a U npujaBu Ha bankaTta, co jaByBame Bo KoHTakT
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Henrtap na (02) 3 111-111, npu wro bankara co uen na
CIpeyr  €BEHTyalHa  3J0ymoTrpeda Ha  CHCTEMOT
OpUBpPEMEHO ke To ONoKMpa W3BPUIYBambETO Ha
NOCIMHEYHN WIM Ha CHTE YCIyTH KOU THU KOPHCTH
KopucHukoT u 3a Toa ke ro u3zBect KOpHUCHHUKOT HpeKy
€/IeH OJ1 KaHaJIM 32 KOMYHHKaIuja co KopucHukoT.

15. N3MEHA n PACKHUHYBAIBE
HA PAMKOBHHOT JOI'OBOP

KopucHukoT Moxe aa moaHece Oapame 3a pacKHHYBambe Ha
JloroBOpOT cO OTKa3eH pOK, KOj HE MOXKE Ja OHJe MMOI0T
ox 30 (TpueceT) meHa, caMO OKOJIKY TH UMa TOJMUPEHO
CBOHUTE OOBPCKH CO KOj € 33JJ0JDKEH M KO MPOU3IIETyBaaT
0]l KOPHCTEHETO HAa OWJIO KOj MPOW3BOJ HIIM yCiayra BO
OaHkara 1Mo OCHOB Ha JloroBopoT, Ha cMeTKaTa Hema
CBUJCHTUPAHO HCU3BPIICHU IIJIATHU HAJIO3U 3a IMPUCHUIIHA
HamjiaTa ¥ JOKOJIKY I'M BpaTu OaHKapckuTe KapTuiku. Co
PackunyBame Ha J[oroBopoT OaHKara T'm 3aTBOpa CHUTE
npou3BoAu KoM KopHCHHKOT ru KopHcTeNl Bp3 OCHOBA Ha
HoroBopor.

PackunyBamero Ha JlOroBOpoT U 3aTBOpamEeTO HaA
TUIaTe)XHaTa cMeTKa e 0e3 HamoMecTok 3a KopucHHUKOT, HO
JOKOJIKY JloroBopoT € BO cmiia BO NEPHOA MOKPATOK O
IIecT MeCelH O] CKIydyBameTo, OaHKaTa uMa IMpaBo Ja
YIBpAM HAJOMECT 3a pacKuHyBame Ha JloroBop u
3aTBOPAakETO Ha IUIaTe)XKHaTa CMETKAa BO BHCHHA Ha
BUCTHHCKM HallpaBeHUTe Tpomouud. Bo ciyuyaj Ha
packuHyBame Ha JloroBOpOT U 3aTBOpame Ha IUIaTe)XHaTa
CMETKa, COIJIACHO CO KOj HaJJOMECTOLUTE 3a IUIaTE)KHUTE
yciyru o1 KopucHHUKOT ce mpecMeTyBaaT WK HaIljlaTyBaaT
Ha peZ0BHA OCHOBA, 0aHKaTa I'M HAaIUIaTyBa HAJIOMECTOLIUTE
BO BUCHHA KOja € Cpa3MepHa Ha MEPUOJIOT 10 PACKHHYBambe
Ha [{oroBopor.

bankaTa nma npaBo eAHOCTPaHO Aa ro packuHe J[oroBopot
IO COTICTBEHA JIeJIOBHA OJUTyKa 01 OMJIO KOja MPUYMHA KaKo
1 10KOJIKY KOpHCHUKOT He ce MpUap:KyBa KOH oJpeaouTe
Ha JloroBopor m OmnmruTe YCIOBH, CO H3BECTYBamHmE
ucnpareHo 10 KopucHUKOT HajManKy IBa Meceluu Npeja
JIEHOT Ha pacKuHyBamwe Ha [loroBoport. M3BecTyBameTo 3a
packuHyBame 0aHkaTa ro JocTaByBa J10 KopHcHUKOT BO
xapTreHa (popMa HCIPATEHO NPEKy MpernopadyaHa MOIITa,
IpU LITO KaKO ypeaHa ce CMeTa J0ocTaBaTa M3BpIIEHA Ha

nocjenHaTa mpujaBeHa agpeca Ha KopucHUKOT Bo OaHKara.
ITo mcTek HAa MPEIBUIAECHUOT POK, OaHKAaTa K& TO PacKUHE
JloroBOpoOT U Ke ja 3aTBOPH IUIATSKHATA CMETKA, & IOKOJIKY
HAa IIATE)XHATA CMETKA MMa MO3UTUBHO CaJJI0 MApUYHUTE
CpeAcTBa Ke THM IpeHece Ha EBHICHIMCKA CMETKa CO
roceOHa HameHa. Co MPEHOCOT Ha MApUYHUTE CPEICTBA Ha
€BHUJICHIIMCKATa CMETKa CO MoceOHa HaMeHa He TIPecTaHyBa
MPaBOTO Ha COTNCTBEHOCT HAJ MApHYHHUTE CPEACTBA HA
KopucHUKOT, BKITy4yBajKu ' IOJJOOJIMIIUTE HA TPABOTO HA
COTICTBCHOCT W JPYTHTE TpaBa INTO MPOUINIETyBaaT O]
COTICTBEHOCTA.

Bankara cormacHo 3aK0H ke ja 3aTBOpY CMETKAaTa Koja HeMa
CaIJ0 U IPOMEHU BO IIOCIE€HHUTE JIBE TOJAUHU U HEMa
HEHM3BPIICHN IUIATHU HAJIO3U 32 MPHCUIIHA HAIUIATA, 3 [ITO
ke ro n3Bectd KOpuCHUKOT.

Jlokosky mojie A0 mpoMeHa Ha cTarycoT Ha KopucHuMKOT
OJl pEe3UJCHT BO HEPE3WIEHT, BO TOj Cllydaj OaHKaTa Ke TH
3aTBOPH CMETKHUTE Ha PE3UIACHTOT W Ke U3BPLIH
€IHOKpaTeH MpPEHOC Ha CpeicTBaTa O pE3UICHTHATa
JICBH3HA CMETKa W/MJIM ICHApCKA CMETKA Ha JICBU3HA W/HITH
IeHapcka cMeTka koja KopHCHUKOT ke ja OTBOpH BO
OaHkata Kako HepesuaeHT. Icrata mocramka ce
CHIOpBeNyBa IpU MOPMEHA Ha CTaTyC O HEPE3UICHT BO
PE3UMIEHT.

15.1 PackuHyBame Ha IOTOBOP HA MJIAaTeKHA CMeTKAa CO
OCHOBHM (PyHKUMU

Bankara mMa npaBo eIHOCTPAHO Ja IO PACKHHE
JoroBopot 10Kko0JKY:

- IIOCTOM COMHEBame Jeka [loTpoiryBador co
HaMepa ja KOpHUCTeN IUIaTe)KHATa CMETKa CO OCHOBHH
(YHKINY 32 HE3aKOHCKH T1ETIH;

- CO IJIaTeXKHATa CMETKA CO OCHOBHH (DYHKIMH HE €
W3BpILEHA TUIATeXHA TPaHCAKIMja BO HEMIPEKUHAT HEPHOJ
ox 24 Mmecenu;

- [oTpomryBayor HOCTaBHJ HETOUYHH HH(OPMALH
3apagd OTBOpPAamE Ha IUIATEXKHA CMETKa CO OCHOBHHU
(GyHKIMY, a Bp3 OCHOBA Ha TOYHHUTE UH(POpMAIK O1 Hemal
MIpaBo Ja OTBOPH U KOPUCTH IJIaTEKHA CMETKA CO OCHOBHHU
bynxmm;
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- [ToTpomryBayoT moBeke HeMa  3aKOHCKOTO
MIPECTO] YBAJIHIIITE MII T'O 3aryOnII OCHOBOT 32 3aKOHCKOTO
NPECTOjyBaJHMIITEe CIOpeA KOj To HWMal MpaBOTO Ha
OTBOpam-€ U KOPUCTEHE Ha IUIATEKHA CMETKA CO COHOBHU
(hyHKIUYN U1

- ce yrBpau Aeka [loTpouryBadoT mo oTBOpameTo Ha
TUTaTeXKHATa CMETKa CO OCHOBHH ()YHKIIMH OTBOPHIJ Kaj
JpyT AaBaTell Ha IUIATEKHU YCIYTH TUIaTe)XKHA CMETKa BO
JECHApH.

EnHocTpaHOTO packuHyBame Ha J[OroBOpPOT COIJIaCHO CO
Touka anuHeja | W 2 ox oBaa TOYKa, CTAalyBa BO CHIJIa
BEHAILL.

Jlokonky 6aHkaTta ro packuHe JloroBopoT COrsIacHO €O 0Baa
Touka anwHeja 2, 4 W 5 MOMKHA € 3a €THOCTPAHOTO
packuHyBamkbe Jga ro wu3BecTH lloTpomryBauoT 0e3
HAJIOMECTOK, MICMEHO WJIM O eJIEKTPOHCKH AT HajMaJIKy
JIBa Mecela MpeJl paCKUHyBambeTo Ha JloroBopoT a CTamu
BO CHWJa, IpU IMTO K€ THW HaBele NPUYUHATE 3a
PacKMHYBameTO, OCBEH [OKOJIKY HaBelyBameTO Ha
NPUYMHATE € CHPOTHUBHO HA IETIMTE HAa HAIHMOHAJHATA
0e30eTHOCT WM jaBHUOT MHTEpEC, CO IpaBHA MOyKa 3a
mpaBata Ha [loTpouryBador.

Hoxonky npu eqHOCTpaHoO packuHyBame Ha JloroBopoT IIoMMHMK MMa O3UTHUBHO

Cajifo Ha MapuIHU CpeaACTBA, U3BHOCOT HA

HO3UTHBHOTO CAJIJIO Ce IPEHECYBa Ha €BUJICHIMCKA CMETKa
co nmoceOHa HaMEeHa Kaj IaBaTeloT Ha TUIATeKHUTE YCIIyTH
IpH IITO HE NPECTaHyBa MPABOTO HA COICTBEHOCT Ha
KOPUCHHUKOT HaJ TapUYHHUTE CPEJCTBA, BKIYYyBajKH THU
HOJO0MHINTE HAa HPABOTO HA CONCTBEHOCT M IPYTUTE
paBa [ITO MPOM3JIETyBaaT O COIICTBEHOCTA.

3aBpurHu oapendu

3a ckiryuyBame Ha JlOrOBOpOT M KOMYHHKAIHja MOMEry
bankata u KopuCHUKOT ke ce KOPHUCTH MAaKEIOHCKHOT
JjasuK.

Kako odwummjaneH TOKyMEHT KOj K€ C€ KOPHCTH Kako
JI0Ka3 3a CHUT€ WU3BECTyBamka OKOJly W3MEHHUTE Ha
PamkoBHMOT nmoroBop, Ommrute ycnosu, Tapudara Ha
HAJOMECTOIM, KaKo W 3a CHTE JAPYTH NPOMEHU OKOIY
paboTemeTo co IIaTexHaTa cMeTka ke ce cmera MzBonor
O]l IJTaTEXXHATa CMETKa Ha MAKEIOHCKH ja3HUK.

Osue ONmITH yCJIoBH C€ U3/IaJJICHN Ha MaKEJIOHCKH ja3HK
1 MaKeJIOHCKaTa Bep3uja Ke IPEeoBJIayBa U BO Clydaj Ha
HUBHO IPEBElyBambe Ha JIPYT jasuK.

JloroBopHHUTE OJHOCH BO BpPCKA CO JaBam€ IUIATEKHU
YCJIYTd CKIIYYEHHU TIpej 3allOUYHYyBamk-€ Ha MpUMEHATa Ha
3aKOHOT 3a IUIATEXHU YCIYI'M W IUIATHU CHCTEMH Ke
OCTaHaT BO CHJIA U 110 3alI0YHYBAKE CO HErOBA IPUMEHA,
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a ke ce CrpoBeyBaar cropen
BRKCUKUTE  3aKOHCKH W
MO/I3aKOHCKH TIPOITUCH.

Osue OminTH yCIIOBY caTITyBaaT Ha CHJIa CMETaHO

ox 07.10.2025 roauna.

Co cramyBame Bo cuiia Ha oBue OTMIITH YCIOBH, BO IENOCT
ce 3ameHyBaar OMIITH yCIOBH KOM 0€a BO Ba)XKHOCT O]

15.09.2025 roxuHa.

IIpunosu:
Tapuda Ha HagoMecTOIH

HNHpopMaTHBEH JOKYMEHT 32 HAJOMeCTOLUTE

IHonMmuunk
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